
Before first use.
Before using the product for the first time, please ensure that the appliance is clean and all packaging 
has been removed from the inside and outside of the product.

When using the product for the first time please fill the tank with water to the maximum 12-cup water 
level, run a full cycle using the ‘filter’ option and empty the carafe after the full cycle. We recommend 
repeating this process a minimum of three times. Refill with clean water and then use. 

We recommend the use of filtered water for the best taste experience.

Please check that your voltage rating complies with that of the product and your router is compatible 
with the connectivity requirements shown on the rating label of the product or in this instruction 
manual.



Care and cleaning.

Cleaning the machine

Clean the machine with a soft cloth. Ensure the outside of the coffee machine is always dry 
before use. Do not let any water near electrical components. The carafe and machine are not 
suitable for dishwashers. Hand clean only. 

Descaling cycle

To activate the descaling cycle, select this feature via the app. Alternatively set the coffee machine to ‘filter’, 
remove the filter from the door and start a brewing cycle. Please ensure that you repeat the process with 
clean water a minimum of three times after descaling. 
Descaling
 
Calcium deposits may form on the interior parts of the coffee machine. To obtain the best performance from 
your machine, clean periodically. The cleaning interval will depend on the hardness of the water you put into 
the machine. 

The use of a commercial descaler is recommended while following the manufacturer’s recommended guide-
lines. Put the solution in the water tank and start the coffee 
machine’s descaling cycle.

Alternatively use a solution of water and white vinegar.

This symbol indicates that this appliance should not be disposed of in normal 
household waste. It should be taken to your designated local authority waste 
centre.



Troubleshooting.

I can’t setup my kettle on my wifi network.

- Move your product to a different location within your kitchen as its performance may by affected by the range 
of your wifi network.

- The light sensing technology that allows your product to connect to your router can also be affecting by ambi-
ent light. Avoid configuring the Product with the app in bright places and ensure the phone covers the LED light 
on the control panel.

- Check that your network setup meets the requirements for the product. It is compatible with 2.4ghz routers 
only. Please re-attempt set-up.

- Please check that you have entered the correct wifi password when setting up in the app, this is case sensitive. 

It will not turn on.

- Check that the power source is plugged in and turned on. If your product has been used frequently, we recom-
mend descaling the coffee machine. See care and cleaning instructions. 

It keeps disconnecting from the app.

Move your kettle to a different location within your kitchen as its performance may by affected by the range of 
your wifi network. This can be caused by thick walls and other objects interfering with the signal.

Checking your product firmware version.

To check the firmware version that is currently installed on your device please connect to the app and check the 
product settings.

Due to continuous product improvements and app updates, please see the in app instructions and 
support for full troubleshooting advice. Alternatively, please visit www.smarter.am/support.  



Read all instuctions carefully before using the appliance.
Intended use:
• Only use the appliance indoors. 
• The appliance has been designed specifically for domestic use. It must only be used to heat water and make 
coffee as described in this manual. Do not use the appliance for anything other than its intended use.
• Appliances can be used by persons with reduced physical, sensory or mental capabilities or lack of experience 
and knowledge if they have been given supervision or instruction concerning use of the appliance in a safe 
way and if they understand the hazards involved. 
• Children shall not play with the appliance.

General safety instructions.
• Do not immerse the appliance, the power cord or the plug in water or any other liquid.
• Never wash the appliance in the dishwasher.
• Do not use the appliance when the power cord or the plug is damaged or when the appliance has been 
dropped or is 
damaged in any way.
• Do not position the power cord on sharp edges or leave it trailing. 
• Protect the power cord from heat and oil.
• Do not position the appliance above hot surfaces, hob burners or inside a hot oven.
• Do not position the appliance on surfaces sensitive to water. Drips could damage it.
• Do not unplug the appliance with wet hands or by pulling on the power cord.
• In the event of a fault with the appliance, repairs must be performed only by qualified technicians.

Follow all safety instructions in order to use the appliance safely.
• Never try to put out a fire or flames with water. Turn off the appliance, remove the plug from the socket and 
smother the flames with a fire blanket or other appropriate cover.
• Do not modify this appliance.
• Do not try to repair the appliance yourself or without the assistance of a qualified technician.
• If the power supply cable is damaged, contact technical support immediately.
• The carafe and keep warm plate can get very hot during operation. Do not touch the hot surfaces. Use the 
handle when handling the carafe.
• The heating element surface is subject to residual heat after use. Be careful.
• Do not use the carafe if the handle is loose.
• Do not operate the appliance on an inclined surface.
• Do not move appliance or carafe when the appliance is switched on.
• Unplug the appliance when it is not being used, before cleaning and if you notice any fault. Let the appliance 
cool down before cleaning.



• Do not overfill the water tank (maximum1.5 litres), otherwise water may leak out.
• Only use the appliance with water. Never fill the tank with other liquids.
• Do not remove the carafe when the machine is in cycle.
• Check that the tank lid is correctly closed before turning on.
• Only use the appliance with the carafe provided.
• Do not use with a carafe made by another manufacturer.
• Do not touch the automated bean door as moving parts may be sharp.
• Do not touch the internal bean grinder as moving parts may be sharp.
• Only use original spare parts. The use of spare parts not approved by the manufacturer could lead to fires, 
electric shocks or personal injury.
• Only place the base on level surfaces.
• Do not use metal implements or scouring pads to clean the appliance or carafe.
• Do not use the product without the panels securely fixed. 
• Switch off the appliance and disconnect from power supply before changing accessories or touching moving 
parts. 

Only use this product as designed for its intented purpose.
• To prevent damage to the appliance do not use alkaline cleaning agents when cleaning. Use a soft cloth and a 
mild detergent.
• Cleaning and maintenance must never be performed by children unless they are older than 8 and supervised.
• This appliance shall not be used by children. Keep the appliance and its cord out of reach of children.
• Children shall not play with the appliance.
• This appliance is intended for use in a home environment. Every other use is considered improper. It also can 
be used in:
• staff kitchen areas in shops, offices and other working 
environments;
• farmhouses;
• by clients in hotels, motels and other residential-type 
environments;
• bed and breakfast type environments.

The manufacturer shall not be liable for damage to persons or property caused by.
• Use of the appliance other than as envisaged.
• Not having read the user manual.
• Tampering with any part of the appliance.
• Use of non-original spare parts.
• Failure to observe the safety instructions.



Warranty

Smarter Applications Ltd warrants that, the enclosed Product will be free from defects in material and 
workman- ship, and agrees that it will, at its sole discretion, either repair or replace any defective Product 
subject to the following terms and conditions:

1. This limited warranty extends only to you, the customer, as the end-user of the Product. You may have addi-
tion- al rights under applicable law. This limited warranty does not affect such rights.
2. The warranty period is 24 (twenty four) months from the date on which you purchased the Product. You 
must notify the retailer, of any defects as soon as possible after you have become aware of them.
3. The product is packaged and returned in a safe condition, in the original packaging and complete (where 
appropriate). You may be required to pay the cost of returning any defective Product to Smarter, or the retailer 
from whom you purchased the Product. However, Smarter will pay the cost of delivering any repaired or 
replaced Product back to you.
4. You are requested to keep your original proof of purchase, such as the receipt. You will need it to prove the 
date of purchase in respect of any warranty claims.
5. This limited warranty shall not apply in respect of the following:
i) Any deterioration due to normal wear and tear and all other externally exposed parts that are scratched or 
damaged due to normal customer use.
ii) If you make further use of such goods after giving sufficient notice of a defect/fault. This also includes if the 
defect arose because of your failure to follow our written/oral instructions on installation or use of the Product. 
iii) If you alter or repair the product without prior written consent by us, this will void the warranty.
iv) Defects caused by the Product being subjected to any of the following: inadequate cleaning, rough han-
dling, corrosion, misuse,
spillage of food or liquid, influence from chemical products or other acts beyond Smarters’ reasonable control, 
unless the defect was caused directly by defects in materials or workmanship.
v) Defects caused by employing the Product to other than its intended use.

The Smarter logo is a trademark of Smarter Applications Limited, registered in England. Company Number 
08608729.

Due to continued product development, the illustrations and functionality may differ slightly from this manu-
al. Patent Pending, designed in the UK. Copyright Smarter Applications Ltd 2016.



This product is in compliance with the essential requirements and other relevant provisions of Directive 
1999/5/EC. The declaration of conformity may be consulted at www.smarter.am/support/doc/smket01

Smarter Applications Ltd. 1 Fellmongers Path, London, SE1 3LY, United Kingdom.

This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions:  
(1) this device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.
 
Warning:  Changes or modifications to this unit not expressly approved by the party responsible for compli-
ance could void the user’s authority to operate the equipment.
 
NOTE:  This equipment has been tested and found to comply with the limits for a Class B digital device, pur-
suant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful 
interference in a residential installation.  This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications.
 
However, there is no guarantee that interference will not occur in a particular installation.  If this equipment 
does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the follow-
ing measures:
-          Reorient or relocate the receiving antenna.
-          Increase the separation between the equipment and receiver.
-          Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-          Consult the dealer or an experienced radio/TV technician for help.
 
“ FCC RF Radiation Exposure Statement
Caution: To maintain compliance with the FCC’s RF exposure guidelines, place
the unit at least 20cm from nearby persons.”




