
SAMSUNG COMPUTER DISPLAY MONITOR

LIMITED WARRANTY TO ORIGINAL PURCHASER

This Samsung-branded product, as supplied and distributed by Samsung Electronics America, Inc. (SAMSUNG) and 
delivered new, in the original carton to the original consumer purchaser, is warranted by SAMSUNG against manufacturing 
defects in materials and workmanship for a limited warranty period of:

Three (3) Years Parts and Labor

This limited warranty begins on the original date of purchase, and is valid only on products purchased and used in the 
United States. To receive warranty service, the purchaser must contact SAMSUNG for problem determination and service 
procedures. Warranty service can only be performed by a SAMSUNG-authorized service center. The original dated bill 
of sale must be presented upon request as proof of purchase to SAMSUNG or SAMSUNG’s authorized service center. 
Transportation of the product to and from the service center is the responsibility of the purchaser.

SAMSUNG will repair or replace this product, at our option and at no charge as stipulated herein, with new or 
reconditioned parts or products if found to be defective during the limited warranty period specified above. All replaced 
parts and products become the property of SAMSUNG and must be returned to SAMSUNG. Replacement parts and 
products assume the remaining original warranty, or ninety (90) days, whichever is longer.

SAMSUNG does not warrant uninterrupted or error-free operation of the product, and shall not be liable for the loss or 
destruction of data or media resulting from the use or service of this product. It is the purchaser’s responsibility to secure 
all programs and data contained in or affected by the product. The purchaser is cautioned that product performance may 
be affected by installation, system configuration, software, applications, equipment compatibility, purchaser data and 
operator control of the system, among other factors, and it is the purchaser’s responsibility to determine the functional 
implementation.

SAMSUNG’s obligations with respect to software products distributed by SAMSUNG under the SAMSUNG brand name 
are set forth in the applicable end user license agreement. Non-SAMSUNG hardware and software products, if provided, 
are on an “AS IS” basis. Non-SAMSUNG manufacturers, suppliers, publishers, and service providers may provide their own 
warranties

This limited warranty covers manufacturing defects in materials and workmanship encountered in normal use, and 
except to the extent otherwise expressly provided for in this statement, shall not apply to the following, including, but 
not limited to: damage which occurs in shipment; delivery and installation; applications and uses for which this product 
was not intended; altered product or serial numbers; cosmetic damage or damage to the exterior finish; accidents; abuse; 
neglect; fire, water damage resulting from use of the product outside of its intended use or not in accordance with product 
specifications; lightning or other acts of nature; use of products, equipment, systems, utilities, services, parts, supplies, 
accessories, applications, installations, repairs, external wiring or connectors not supplied or authorized by SAMSUNG, 
or which damage this product or result in service problems; incorrect electrical line voltage, fluctuations and surges; 
customer adjustments and failure to follow operating instructions, cleaning, maintenance and environmental instructions 
that are covered and prescribed in the instruction book; product removal or reinstallation; reception or display problems 
and distortion related to noise, echo, interference or other signal transmission and delivery problems; reduced screen 
brightness related to normal tube and lamp aging, or burned-in images.

THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND DESCRIBED ABOVE, AND NO WARRANTIES 
WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE, SHALL APPLY AFTER THE EXPRESS WARRANTY PERIODS STATED ABOVE, 
AND NO OTHER EXPRESS WARRANTY OR GUARANTY GIVEN BY ANY PERSON, FIRM OR CORPORATION WITH RESPECT 
TO THIS PRODUCT SHALL BE BINDING ON SAMSUNG. SAMSUNG SHALL NOT BE LIABLE FOR LOSS OF REVENUE OR 
PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, OR ANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES CAUSED BY THE USE, MISUSE OR INABILITY TO USE THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY 
ON WHICH THE CLAIM IS BASED, AND EVEN IF SAMSUNG HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
NOR SHALL RECOVERY OF ANY KIND AGAINST SAMSUNG BE GREATER IN AMOUNT THAN THE PURCHASE PRICE OF THE 
PRODUCT SOLD BY SAMSUNG AND CAUSING THE ALLEGED DAMAGE. WITHOUT LIMITING THE FOREGOING, PURCHASER 
ASSUMES ALL RISK AND LIABILITY FOR LOSS, DAMAGE OR INJURY TO PURCHASER AND PURCHASER’S PROPERTY AND 
TO OTHERS AND THEIR PROPERTY ARISING OUT OF THE USE, MISUSE OR INABILITY TO USE THIS PRODUCT SOLD BY 
SAMSUNG NOT CAUSED DIRECTLY BY THE NEGLIGENCE OF SAMSUNG. THIS LIMITED WARRANTY SHALL NOT EXTEND 
TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS PRODUCT, IS NONTRANSFERABLE AND STATES YOUR 
EXCLUSIVE REMEDY
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PLEASE COMPLETE THE FOLLOWING FOR YOUR FUTURE REFERENCE

The model number and serial number of your product may be found on the back of the unit.  Please record below these 
numbers and the other requested information.   Keep this form and your sales receipt in a safe place as a permanent 
record of your purchase to aid identification in case of loss or theft.

MODEL NUMBER

SERIAL NUMBER

DATE PURCHASED

PURCHASED FROM

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or 
consequential damages so the above limitations or exclusions may not apply to you. This warranty gives you specific legal 
rights and you may also have other rights, which vary from state to state.

To obtain warranty service please contact SAMSUNG at:

Samsung Electronics America. Inc.

85 Challenger Road Ridgefield Park, NJ 07660-2112

1-866-SAM-4BIZ (1-866-726-4249) and www.samsung.com



SAMSUNG ELECTRONICS
GARANTIE LIMITEE POUR L’AMERIQUE DU NORD

Assujettie aux exigences, conditions, exclusions et limitations de Ia garantie 
limitee originale fournie avec les produits de Samsung Electronics (SAMSUNG) 
et les exigences, conditions, exclusions et limitations de Ia presente garantie, 
SAMSUNG offrira en plus un service de reparation sous garantie aux Etats-Unis 
pour las produits achetes au Canada at un service de reparation sous garantie au 
Canada pour las produits achetes aux Etats-Unis pendant Ia periode de garantie 
precise à l’origine et pour l’acheteur initial seulement.

Les reparations sous garantie decrites ci-dessus doivent ê effectuees dans 
un centre de reparation agree SAMSUNG. En plus de Ia presente garantie, 
Ia garantie limitee originale et une facture datee en tant que preuve d’achat 
doivent etre presentees au centre de reparation. Le transport de l’appareil au eta 
partir du centre de reparation demeure Ia responsabllite de l’acheteur.

Las conditions couvertes ne sont limitees qu’aux vices de materiaux et de 
fabrication dans des conditions d’utilisation normale.

Exclues, mais non pas limitees à, sont les dispositions precisees à l’origine pour 
le service à domicile ou sur place, durees de reparation minimales et maximales, 
echanges ou remplacements, accessoires, options, extensions ou produits 
nondurables.

Pour obtenir le nom d’un centre de reparation agree Samsung, appelez sans 
frais:

1-866-SAM-4BIZ (1-866-726-4249)
Or on-line at

www.samsung.com and www.samsung.com/ca



SAMSUNG ELECTRONICS
NORTH AMERICAN LIMITED WARRANTY STATEMENT

Subject to the requirements, conditions, exclusions, and limitations of the 
Original Limited Warranty supplied with Samsung Electronics (SAMSUNG) 
products, and the requirements, conditions, exclusions, and limitations 
contained herein, SAMSUNG will additionally provide Warranty Repair Service 
in the United States on SAMSUNG products purchased in Canada, in Canada 
on SAMSUNG products in the United States, for the warranty period originally 
specified, and to the Original Purchaser only.

The above described warranty repairs must be performed by a SAMSUNG 
Authorized Service Center. Along with this Statement, the original Limited 
Warranty Statement and a dated Bill of Sale as Proof of Purchase must be 
presented to the Service Center. Transportation to and from the Service Center is 
the responsibility of the purchaser.

Conditions covered are limited only to manufacturing defects in material or 
workmanship, and only those encountered in normal use of the product.

Excluded, but not limited to, are any originally specified provisions for, in-
home or on-site services, minimum or maximum repair times, exchanges or 
replacements, accessories, options, upgrades, or consumables.

For the location of a SAMSUNG Authorized Service Center please call toll-free:

1-866-SAM-4BIZ (1-866-726-4249)
Or on-line at

www.samsung.com and www.samsung.com/ca


