
 
        
Limited One Year Warranty Information 

This Nonstop™ brand product, as supplied and distributed by Nonstop, Inc. (NONSTOP) and its 
authorized distributors and delivered new, in the original carton to the original purchaser, is 
warranted by NONSTOP against manufacturing defects in materials and workmanship for a 
limited warranty period of one year (365 days). 

If you are experiencing any problems with the operation or function of your NONSTOP product, 
please make sure you have downloaded our full user manual from our website for reference or 
email us at connect@nonstopproducts.com for additional troubleshooting assistance.  Should 
this fail to resolve the matter and service is still required by reason of any defect or malfunction 
during the warranty period, NONSTOP will repair or replace the product at our option at no 
charge as stipulated herein, with new or reconditioned parts during the limited warranty period 
specified above.  This decision is subject to verification of defect or malfunction upon return of 
product to NONSTOP or its authorized distributor.  All replaced parts and product become 
property of NONSTOP and must be returned to NONSTOP or its authorized distributors.  
Replacement parts and products assume the remaining original warranty, or ninety (90) days, 
whichever is longer.   

Proof of purchase (original bill of sale) including purchase date is required and must be 
presented upon request.  This limited warranty begins on the original date of purchase, and 
does not include transportation, installation, removal or reinstallation.  

NONSTOP does not warrant uninterrupted or error-free operation of the product.  The purchaser 
is cautioned that the product performance may be effected by installation, configuration, 
equipment compatibility, purchaser and operator control of the system, among other factors, and 
it is the purchaser's responsibility to determine the functional implementation. 

Before returning this product for service: 
1.  Contact customer service at connect@nonstopproducts.com to receive a Return  

Authorization number (RA#) 
2.  Obtain the return shipping address from Nonstop (depends on your location). 
3.  Enclose a photocopy of your sales invoice. 
4.  Write the issued RA# on the shipping label, or on top of the box. 
5.  Ship the package from shipping company of your choice, prepaid and insured to the 

address provided. 

Disclaimer of Warranty 
This warranty is valid only if the product is used for the purpose for which it was deigned.  It 
does NOT cover:   
(i) products which have been damaged by negligence or willful actions, misuse, or accident, or 

which have been altered, modified or repaired by unauthorized persons; 
(ii) products damaged by excessive heat or moisture from improper storage; 
(iii) damage to furniture or case goods that the product is installed upon; 
(iv) damage to 3rd party devices used in conjunction with the product; 
(v) the cost of shipping this product to NONSTOP or its authorized distributor; 
(vi) damage that occurs in shipment; delivery and installation; 
(vii) cosmetic damages caused by normal wear and tear; 
(viii) failure to follow operating, cleaning and environmental instructions; 
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(ix) fire, water, lightning or other aspects of nature; 
(x) use of parts or accessories or external wiring connectors not supplied or authorized by 

NONSTOP, or which damage this product or result in incorrect electrical voltage, 
fluctuations and surges. 

THIS WARRANTY IS VALID ONLY IN THE UNITED STATES OF AMERICA AND DOES NOT 
EXTEND TO OWNERS OF THE PRODUCT OTHER THAN TO THE ORIGINAL PURCHASER. 
THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND DESCRIBED 
ABOVE, AND NO WARRANTIES WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, SHALL APPLY AFTER THE EXPRESS WARRANTY PERIODS 
STATED ABOVE, AND NO OTHER EXPRESS WARRANTY OR GUARANTY GIVEN BY ANY 
PERSON, FIRM OR CORPORATION WITH RESPECT TO THIS PRODUCT SHALL BE 
BINDING ON NONSTOP. IN NO EVENT WILL NONSTOP OR ANY OF ITS AFFILIATES, 
CONTRACTORS, DISTRIBUTORS, RESELLERS, THEIR OFFICERS, DIRECTORS, 
SHAREHOLDERS, MEMBERS OR AGENTS BE LIABLE FOR LOSS OF REVENUE OR 
PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, OR ANY OTHER 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE 
OR INABILITY TO USE THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY ON 
WHICH THE CLAIM IS BASED, AND EVEN IF NONSTOP HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. NOR SHALL RECOVERY OF ANY KIND AGAINST 
NONSTOP BE GREATER IN AMOUNT THAN THE PURCHASE PRICE OF THE PRODUCT 
SOLD BY NONSTOP AND CAUSING THE ALLEGED DAMAGE. WITHOUT LIMITING THE 
FOREGOING, PURCHASER ASSUMES ALL RISK AND LIABILITY FOR LOSS, DAMAGE OR 
INJURY TO PURCHASER AND PURCHASER'S PROPERTY AND TO OTHERS AND THEIR 
PROPERTY ARISING OUT OF THE USE, MISUSE OR INABILITY TO USE THIS PRODUCT 
SOLD BY NONSTOP NOT CAUSED DIRECTLY BY THE NEGLIGENCE OF NONSTOP. THIS 
LIMITED WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL 
PURCHASER OF THIS PRODUCT, IS NONTRANSFERABLE AND STATES YOUR 
EXCLUSIVE REMEDY. YOUR ACKNOWLEDGEMENT AND AGREEMENT TO FULLY AND 
COMPLETELY ABIDE BY THE ABOVE MENTIONED DISCLAIMER OF WARRANTY IS 
CONTRACTUALLY FINDING TO YOU UPON YOUR TRANSFER OF CURRENCY (MONEY 
ORDER, CASHIERS CHECK, WIRE OR CREDIT CARD) FOR PURCHASE OF YOUR 
NONTOP PRODUCT. 

 


