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LIMITED WARRANTY

USA

TERMS AND CONDITIONS

ARBITRATION NOTICE: THIS LIMITED WARRANTY CONTAINS AN ARBITRATION PROVISION THAT
REQUIRES YOU AND LG TO RESOLVE DISPUTES BY BINDING ARBITRATION INSTEAD OF IN COURT, UNLESS
YOU CHOOSE TO OPT OUT. IN ARBITRATION, CLASS ACTIONS AND JURY TRIALS ARE NOT PERMITTED.
PLEASE SEE THE SECTION TITLED “PROCEDURE FOR RESOLVING DISPUTES"” BELOW.

Should your LG Dishwasher fail due to a defect in materials or workmanship under normal home use,
during the warranty period set forth below, LG will at its option repair or replace the product. This limited
warranty is valid only to the original retail purchaser of the product and applies only when purchased and
used within the United States, including U.S. Territories. Proof of original retail purchase is required to
obtain warranty service under this limited warranty.

Warranty Period

Scope of Warranty

HOW SERVICE IS HANDLED

One (1) year from date of original retail
purchase

Labor / Parts

LG will also provide, free of charge, all
labor and on-site service to replace the
defective part.

Five (5) years from date of original retail
purchase

Main control
board!/ Racks

Main control board and dishwasher racks.
Customer will be responsible for any labor
or in-home service to replace defective
parts.

Ten (10) years from date of original retail
purchase

Direct Drive Motor

Direct Drive motor. Customer will be
responsible for any labor or in-home
service to replace defective parts.

Limited Lifetime

Tub

Stainless steel door liner and tub.
Customer will be responsible for any labor
or in-home service to replace defective

parts.

t Main control board is located on the bottom right of the dishwasher when viewed from the front.

* Replacement products and parts are warranted for the remaining portion of the original warranty period

or ninety (90) days, whichever is greater.

* Replacement products and parts may be new or remanufactured.

THIS WARRANTY IS IN LIEU OF ANY OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TO
THE EXTENT ANY IMPLIED WARRANTY IS REQUIRED BY LAW, IT IS LIMITED IN DURATION TO THE
EXPRESS WARRANTY PERIOD ABOVE. NEITHER THE MANUFACTURER NOR ITS U.S. DISTRIBUTOR
SHALL BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE
DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, LOST REVENUES OR PROFITS, OR ANY
OTHER DAMAGE WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE.

Some states do not allow the exclusion or limitation of incidental or consequential damages or limitations
on how long an implied warranty lasts, so the above exclusion or limitation may not apply to you. This
warranty gives you specific legal rights and you may also have other rights that vary from state to state.

THIS LIMITED WARRANTY DOES NOT COVER:

+ Service trips to deliver, pick up, or install or repair the product; instruction to the customer on operation
of the product; repair or replacement of fuses or correction of wiring or plumbing, or correction of

unauthorized repairs/installation.
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