
ClickShare CX-20
Wireless conferencing and collaboration for any huddle
space or small meeting room

b Full BYOD support

b Remote collaboration

b Triple agnostic: works with
any device, and UC
technology and any brand
of AV peripheral

b Enhanced security

b Connected and cloud
managed

b Delivered with 1
Conferencing Button

b Collaborate with
Conferencing Button or
Collaboration App

ClickShare CX-20 brings seamless wireless conferencing to meeting
participants: local, guest or remote. Start a huddle meeting from your
device, use your preferred conference tool. Automatically you
connect wirelessly to the room cameras, microphones, soundbars for
a more immersive meeting. In less than 7 seconds you conference,
collaborate and click. 

Bring your own meeting and decide how you want to collaborate.
Use the ClickShare Wireless Conferencing Button and the ClickShare
Collaboration App for pc and Mac or mobile devices for intuitive and
uniform user experiences. Enjoy useful features like local view of the
room display, signage and calendar integration.

A set of IT friendly features makes ClickShare Conference a perfect fit
to any enterprise environment. ClickShare Conference, excelling in
enhanced security, seamlessly integrates in any IT- network. With the
XMS Cloud Management Platform you enjoy easy management of
units, intuitive user experiences and clear analytics to drive your
digital workplace.



PRODUCT SPECIFICATIONS CLICKSHARE CX-20

ClickShare Base Unit dimensions

Dimensions (HxWxD) 34 mm x 135 mm x 135 mm

Power supply Standard 110/220 V AC plug

Power consumption Operational: 5-10W, 24W Max

Weight 900 gr

General specifications

Operating system Windows 8/8.1/10. macOS 10.13 and higher.
Android v9 and higher (ClickShare app).
iOS 12 and higher (ClickShare app)

Video outputs 4K UHD (3840*2160) @ 30Hz. HDMI 1.4b

Audio output USB, HDMI

USB 1 X USB-A, 1 X USB-C

Clickshare Buttons 1

ClickShare App Desktop & Mobile

Native protocols Aiplay, Google Cast, Miracast*

Noise Level Max. 25dBA @ 0-30°C
Max. 30dBA @ 30-40°C

Authentication protocol WPA2-PSK in stand alone mode
WPA2-PSK or IEEE 802.1X using the ClickShare Button in network integration mode

Wireless transmission protocol IEEE 802.11 a/g/n/ac and IEEE 802.15.1

Reach Adjustable with signal strength modulation; max. 30m (100 ft) between ClickShare Button and
ClickShare Base Unit
Frequency band 2.4 GHZ and 5 GHz (DFS)

Frequency band 2.4 GHZ and 5 GHz (DFS channels supported in select number of countries)

Connections 1x Ethernet LAN 1Gbit
1x USB Type-C 2.0 (front); 1x USB Type A 2.0 (front)

Temperature range Operating: 0°C to +40°C (+32°F to +104°F)
Max: 35°C (95°F) at 3000m
Storage: -20°C to +60°C (-4°F to +140°F)

Humidity Storage: 0 to 90% relative humidity, non-condensing
Operation: 0 to 85% relative humidity, non-condensing

Anti-theft system Kensington lock

Certifications FCC/CE

Touch screen support & Interactivity /

Room Dock (peripheral support) Yes

Local view & moderation Local view of the room display only

Network connection LAN & WiFi *

Management and reporting Yes

Warranty 5 years coverage via SmartCare

* * depends on configuration

ENABLING BRIGHT OUTCOMES
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MeetUp’s integrated audio is optimized 
for huddle room acoustics and delivers 
an exceptional sound experience. Three 
horizontally-aimed beamforming mics and 
a custom-tuned speaker help ensure your 
meetings sound as great as they look. Humans 
have evolved to associate human voices with 
their visible images. MeetUp’s front-of-room 

Logitech® MeetUp is a premier ConferenceCam 
designed for small conference rooms and 
huddle rooms. With a room capturing, super-
wide 120° field of view, MeetUp makes every 
seat at the table clearly visible. Motorized 
pan/tilt widens FOV even further: up to 170°.  
A low-distortion Logitech-engineered lens, 
Ultra HD 4K optics, and three camera presets  
deliver remarkable video quality and further 
enhance face-to-face collaboration.

SUPER-WIDE 
FIELD OF VIEW 
FOR SMALL SPACES.

Logitech MeetUp
audio provides an intuitive and coherent 
listening experience. 

With a compact all-in-one design that 
minimizes cable clutter, MeetUp is USB plug-
and-play and simply works right out of the 
box with any video conferencing software 
application and cloud service—including the 
ones you already use.



Logitech BRIO

Super-wide 120° field of view 
Widest field of view of any Logitech video conferencing 
solution allows everyone in the room to be seen, even 
those close to the camera or seated at the edges of 
the room.

Ultra HD 4K image sensor 
Supports multiple resolutions, including 4K (Ultra HD)1  
1080p (Full HD) and 720p (HD) to best support the 
quality offered by your application and monitor.

3-microphones and custom-tuned speaker 
Three broadside beamforming, omni-directional 
microphones with noise and echo cancellation—plus a 
custom-tuned speaker—are specifically optimized for 
small conference rooms. Mics are Microsoft® Cortana® 
certified for precision with voice commands with any 
Windows® 10 system.

Razor-sharp optics  
Enhance face-to-face collaboration to the next best 
thing to physically being there. Advanced Logitech 
lens technology delivers remarkable video quality with 
superb resolution, speed, fluidity, color balance, and 
detail.

5x HD zoom
Zero in on close-ups of objects and whiteboard 
content with outstanding detail and clarity.

Motorized pan/tilt 
Expand your field of view even further—up to 170°—to 
pan to the white board or view other areas of interest.

3 camera presets  
Select up to three preset locations for the camera 
view and return to any of them with the push of a 
button on the remote control.

Bluetooth® wireless technology  
Connect to a Bluetooth device for great-sounding 
audio calls. 

Expansion microphone-ready 
Optional expansion microphone increases 
conversational radius in larger huddle rooms.

All-in-one design 
Compact all-in-one form factor takes up less space 
and minimizes cable clutter.

RF remote control 
Easily operate camera pan/tilt/zoom functions during 
meetings.

Certified for Business 
Business-grade certifications2 mean you can launch 
your next presentation or video meeting with 
complete confidence. 

Plug-and-play USB connectivity 
Easily connects to PC, Mac® and ChromeTM devices 
with no additional software required.

Works with most video conferencing applications 
Compatible with virtually any video conferencing 
software app, including the ones you already use.

Multiple mounting options 
Freedom to mount MeetUp wherever it works best—
tabletop, wall, or monitor—for the best possible huddle 
room experience.

Kensington® security slot
MeetUp is provisioned with a Kensington security slot 
to help secure the equipment with an anti-theft lock.

SmartDock

Logitech Inc. 7700 Gateway Blvd., Newark, CA 94560

1 Requires a USB 3.0 cable, not included.

2 Certified for Skype® for Business, Cisco Jabber™ compatible.  
  Enhanced integration with BlueJeans, Broadsoft, 
  LifeSize® Cloud, Vidyo and Zoom.

3 See www.logitech.com/ciscocompatibility for the latest version

www.logitech.com/MeetUp

To order, contact your reseller or call us 
at 800-308-8666
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PRODUCT SPECIFICATIONS

MeetUp 
Part #: 960-001101
Price: $899 
UPC: 097855130037

MeetUp + Expansion Mic 
Part#: 960-001201
Price: $1,079
UPC: 097855133267
Optional Expansion Mic 
Part#: 989-000405
Price: $219
UPC: 097855131171

Optional TV Mount 
Part#: 939-001498
Price: $79
UPC: 097855133250

FEATURES & BENEFITS

INSIDE THE BOX

MeetUp camera and speakerphone unit

Remote control 

5 m USB 2.0 cable

Power adapter

Wall mounting bracket and hardware

   PRODUCT DIMENSIONS + WEIGHT

Camera  
400 x 104 x 85 mm
15.75 x 4.1 x 3.35” 
1.04 kg / 2.3 lbs

Remote  
83 x 10 x 83 mm
3.25 x 0.375 x 3.25”
72 g / 2.5 oz

CERTIFICATIONS

Certified for Skype® for Business, Cisco Jabber™ 
compatible3, Windows, Mac, Microsoft Cortana 

certified

WARRANTY

2-year limited hardware

COMPATIBILITY

UVC/plug-and-play compatible

SOFTWARE DOWNLOADS

Designed to work with the built-in operating system 
USB video-class driver

Optional Camera Settings App provides:
Camera image settings
Pan, tilt and zoom
To download visit: www.logitech.com/support/
MeetUp

SYSTEM REQUIREMENTS

Windows 7, Windows 8.1, or Windows 10

Mac OS X® 10.10 or higher

Google Chromebook™ Version 29.0.1547.70, 
Platform 4319.79.0 with: 
2.4 GHz Intel® Core 2 Duo processor
2 GB RAM or more
USB 2.0 port (USB 3.0 required for 4K video)

Logitech MeetUp
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