a PaNpuIT company

N .
velocity

by Atl

Atlona Manuals

Velocity Software




a PaNpuIT company

Version Information

Version
1
2

10

11

12

13

14
15

16

Release Date

Oct 2017
Nov 2017

Jan 2018
May 2018
July 2018

Sept 2018
Jan 2019

March 2019
June 2019

July 2019

Oct 2019

Nov 2019
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Notes
Initial release

Added Macros, Event Macros, and Room Triggers, Event Macros, Room Triggers
and Cloud

Added Reset Password, room groups, and show device. Updated room options
Added keep alive commands, Split Rooms, updated activation steps

Added Device Groups, updated Remote Control builder, and room option Enable
Passcode Locking

Updated registration process, room options updated

Added Custom Switcher and DSP to equipment and added Custom Control
Interface

Updated Roles and Permissions

Editing Users, Reorder rooms, and Advanced Settings room options updated.
Added new Macros & Conditions section.

Added new Adding Custom Icons, Managing Custom Icons, If Logic, IF ELSE,
Append Variable, SEND COMMAND, Remove n Characters from Variables, and
Decriment / Increment sections.

Updated Reset Password section with new instructions and screenshots.
Updated Custom Control Interface section with new 1.6.2 features.
Big updates for CCl section: Controls, Pages : Master Page Overlay, and Media.

Added Room Problems Report section

Firmware 1.6.3 updates:

e View All Connections button added to Tools in Server Settings

Added HTTP traffic and Anonymous User Control to Security in Server Settings
Macros now programmable to page navigation selections within User Interface
Updated Conditions section

System variable field added to Buttons / Labels section

Added Toggle Page button added to Master Page Overlay

Variable Groups added and Variables updated

Velocity 2.0 update

e Added Table of Contents per section

e Log In & Activation updated

e  Minor updates in System Settings: Tools, Sites: Rooms, and Sites: User
Interface

Cloud updated to support 2.0 free license.

Firmware 2.1.0 updates:
e Updated navigation

e Added the ability to create two-way driver with Checksum to the General
drivers.

e New macro commands added:
e FOR LOOP AND CALL MACRO
e TIMER/CLOCK
e SHOW HIDE DISPLAYS

e Multiple objects can now be selected at the same time within the Custom Ul
setup page.

e Added the ability to create multiple rooms at the same time.
Firmware 2.1.3 updated initial start up process.
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Version Information

Version Release Date Notes

17 Aug 2020 Firmware 2.1.0 updates:
e Added SNMP

e Added Atlona Device Manager Settings
e Added Home Page

18 Jan 2021 Updated for firmware 2.3.0
e Added Home Page: Customization

e Updated Macros & Conditions section

e Updated Custom Control Interface section

19 Feb 2021 Updated for firmware 2.3.1
e Added Custom Ul: Control Alignment
20 May 2021 Updated for firmware 2.4.0

e Updated the Firmware update instructions to include EULA
e Added Room Support
e Updated the Macros section with new Multiply/Divide/Copy macros

e Added new sections to the Custom Ul section: Dialer, Camera, Transport, and
Room Support Help Button
21 July 2021 Updated screenshots for firmware 2.4.1

22 Aug 2021 Updated for firmware 2.4.2
e Updated Screenshots

e Updated Custom Ul: Slider - Horizontal/Vertical to include new steps and op-
tions

23 Sept 2021 Updated for firmware 2.4.3
e Added Navigate to Music Server - Button / Navigation
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Welcome to Atlonal

Thank you for purchasing this Atlona product. We hope you enjoy it and will take a extra few moments to register

your new purchase.

Registration only takes a few minutes and protects this product against theft or loss. In addition, you will receive
notifications of product updates and firmware. Atlona product registration is voluntary and failure to register will not

affect the product warranty.

To register your product, go to http://www.atlona.com/registration

Sales, Marketing, and Customer Support

Main Office

Atlona Incorporated
70 Daggett Drive
San Jose, CA 95134
United States

Office: +1.877.536.3976 (US Toll-free)
Office: +1.408.962.0515 (US/International)

Sales and Customer Service Hours
Monday - Friday: 6:00 a.m. - 4:30 p.m. (PST)

http://www.atlona.com/

International Headquarters

Atlona International AG
Ringstrasse 15a

8600 Dlbendorf
Switzerland

Office: +41.43.508.4321

Sales and Customer Service Hours
Monday - Friday: 09:00 - 17:00 (UTC +1)
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Log In & Activation

Initial log in and activation of the Velocity Gateway is outlined in this section.

Contents
Log In 9
Online Activation 10
Offline Activation 11
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Log In & Activation

Log In

Once the Velocity Gateway has been set up on a network, locate the IP address of the unit.

e VGW Hardware: The IP address of the server can be located by connecting to an HDMI or Mini DisplayPort
display (the IP will be located on the center of the screen) or using an IP scanner.

e VGW Software: The IP address will be located on the center of the screen after installation.

NOTE: Google Chrome is the recommended browser when using Velocity. Other browser may experience
technical difficulties and may not support full functionality.

1. Open any browser on the network and type the IP address in, as shown below.

79 Products < Atlona® AV S X

7N Atlona Velocity | Dashbe X

& C | ® Notsecure | 192.16BX.XXX

Velocity will automatically log in once the IP is launched and a pop up will appear.

Initial Velocity Control Gateway Setup

Basic Info Login Info Gateway Info

*Time Zone:

*Company Neme . emai
A ag o

Network 1: 192.168.41.68
Network 2: 192.168.50.240

SUBMIT

Password criteria

8 Characters

* Confirmation Password

1 Integer

1 Lowercase

1 Uppercase

1 Special Character

o]

asswords do not match

* New ‘admin’ password Password criteria * New ‘admin’ password Password criteria

8 Characters 8 Characters
1 Integer - . 1 Integer
N * Confirmation Password
* Confirmation Password 1 Lowercase Lowercase
1 Uppercase 1 Uppercase

1 Special Character 1 Special Character

“asswords do not match. Passwords Match!

2. Fillin the initial set up information, including: Company Name, First & Last name, the email address for system
emails to be sent, time zone, and a new password.

NOTE: Passwords must be at least 8 characters and include: 1 number, 1 uppercase letter, 1 lowercase
letter, and 1 special character. The text will appear all green when the password meets all criteria.

3. Press SUBMIT once all information is filled. A new pop up will appear.

NOTE: Once the initial log in and activation is complete, the new password should be kept somewhere
easy to find. If the password is lost, please follow the directions in the Reset Password section.

Velocity 9
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Log In & Activation

Online Activation

NOTE: AT-VGW-HW will be activated straight out of the box and the activation steps can be skipped. If
the software is activated already, it will go to the sites page. If the software is not activated, it will go to
the system settings page. Activation status can be found at the bottom right hand of the screen.

Gatoway Settings

= velocity (-]

e [

Welcome! Thank you for choosing Velocity

Please activate your velocity gateway before continuing to use the control platform

0K

4. Press the OK button on the Activate Velocity License window. The settings page will open.

5. Select the License tab from the top navigation.

= velocity

s

= velocity ©

Activaton ettngs @

‘Add New License

ACTIVATE FROM CLOUD.

6. Fill in the serial number (provided at time of purchase or located on the bottom of the AT-VGW-HW-3/10/20) and
the email where the license registration should be sent. Press the Register button.

NOTE: Either the Gateway or the computer connected to the Gateway needs to have access to the internet

to register.

Activation Settings 7]

Activation Status:  Not Activated

Gateway Serial Number

0740305577112600055

Email Address

a@a.com

Offline Activation

Gateway Id-  03000200-0400-0500-0006-b898b00580ba

UPLOAD LICENSE

Velocity
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Log In & Activation

Offline Activation

1. Follow steps 1 through 7 of Online Activation. When the Register button is pressed in step seven, a new window
will open.

NOTE: If nothing happens when the register button is pressed, disable pop-up blockers and open the
blocked window.

velocity
Velocity Product Registration

N
velocity

2. The fields should be auto-filled from the previous screen, if not, fill in the serial number and email address. Press
the Register button.

3. The license file will be downloaded automatically. Select an easy to find place on the local PC (e.g. desktop) to
save to. T |

A > THEPC » BXS(F) > Boxsync > Velocty Base v 0] searchvelcity Base »

IDAXMDUWMCOWMDA:
Organize + Newfolder Ee @

ation

N L
velocify

4. Close the registration tab and return to the system settings page.

5. Press the Upload License button. A new window will open.

6. Select the license file from the folder and select Open.

Once the file has been uploaded successfully, the message Gateway Activated Successfully will appear at the
bottom of the screen and the Activation Status will show Activated.

NOTE: The page should refresh automatically after registration, if the page does not, manually refresh the
web browser.

Velocity 11
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System Settings

System settings will include the ability to view server settings, scheduling, licenses, tools, set up email notifications,
security options, and firmware upgrades.

Contents
General 13
Gateway 13
Gateway Settings 13
Time Settings 14
Enable NTP Clock Synchronization 14
API Settings 14
Atlona Device Manager Settings 14
Linked Gateways 14
SNMP 14
Database 15
Backup To Memory Location 15
Backups Available For Restore 15
Upload 15
Database Restore History 15
Redundancy Settings 16
Firmware 18
Cloud 19
Licenses 19
Tools 21
Email 22
Security 23
Allow Anonymous Room Control Access 23
Room Support 25
Networks 28
Reset Password 30
Chrome 32
Firefox 32
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System Settings

General

1. Locate the =in the top left corner of the home page and left click to open the menu.

= velocity (-]

S R

©  Gateway 1: Fairview Campus ~ Q  Total Rooms 9 & lime
Or Available Room Licenses n
3 control > A Home
@  Total Devices 16
8 Scheduling >
@  Devices Online 0 + control 7
X Management
A Devices Offiine 16 B Sscheduling
®  Linked Gateways 1 2 Sattings
A Management
@  sites ] & Cloud
@ Help > & Settings >
8  Gateway
Up Time. Memory Usage CPU Usage Disk Usage = Database
P | e
'ﬂr 74.43% - 2.55% '26.53% A Tools
Email
@ Security
Meeting Schedule Summary
4 Network
2. Select Settings from the menu. New options will appear.
3. Select Gateway.
= velocity @

Gateway

Gatway is the default page opened when Settings is selected. It provides basic information for Velocity, such as:
Firmware, Gateway Settings, Synchronization, ID, Serial Number, and Time Settings.

5] ] (7] 4

EMAIL

Gateway Settings

GATEWAY DATABASE LICENSES SECURITY ROOM SUPPORT NETWORK

pdate  Current Version: 2.4.0.63
e agreement

The gateway name may be changed, to
provide an easy way to discern between
different gateways.

1 agree to the end-use

Drag and drop files here or click to browse for files

Select the slider bar next to Allow New

st Synchronizations to enable the Atlona
Touch Pads and other BYOD control
Allow New Synchronizations? O

devices to connect to the gateway. This is

enabled by default.

Linked Gateways
+
Gateway Settings
P Gateway Name
Gateway 1
Enable SNMP Traps [}
N Allow New Synchronizations? i)
SAVE SETTINGS
Atlona Device Manager Settings

Allow MDNS Hostname or MAC Addressto (@
update Device IP?

Velocity 3
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System Settings

Linked Gateways

e Select the + button to link to any other Velocity

E—— Gateways on the network. A pop up will appear.
e Enter the IP address of the other gateway.
- ¢ Press the OK button.
Press the Synchronize Gateways. A pop up will
O 12168505 appear when complete.
SNMP
SNMP
e Enable this feature to set up notifications
Enable SNMP Traps L4 when issues arise.
+ e Once enabled, press the + sign. A pop
: up will appear that the name for the
[0 Preventis pag o creatng ol dicgs notification device can be entered into.
e - *  Press OK once the name is entered.
—— - e Enter the IP Address in the IP Address
+ @ field.
O e s The next field is for the IP Port.
The final field is for the community string,
e M which is defined by the watch device.
Atlona Device Manager Settings
Atlona Device Manager Settings
Allow MONS Hostname or MAC Addressto (@ Enable this to have Velocity update a device IP address if it
update Device IP? changes to the new address and has the MDNS hostname
or MAC address associated to it within the software. e.g.
If a dewcg is Iset to DHCP apd the II_:> is renewed to a new
address, it will auto update in Velocity.
Time Settings Time Settings
Set the time, time zone, and date for Velocity. Current Date: 4-9-2020 Current Time: 03:47:49 PM
Enable NTP CIOCk SynChron|Zat|on ;::ezn?;/msﬁnge\es (United States)
Select this button to allow Velocity to sync its clock with the | (2
server. EnglishDayShort EnglishMenthShert DD, YYYY h:mm PM
NOTE: The gateway must be online in order for the * Hour Ony Time Form 4
clock to synchronize with the server. e
T Sat, Aug 12 Set Date
Set Time
m
API Settings
rorse APl is used for integrating Velocity with a pre existing
ttings . .
? control system. Select the enabled slider and type in the
Freied g port to activate API integration.
;“3” NOTE: Once changes have been made, restart
* Note: To enable/disable API, you must also restart Velocity (Tools tab). See Velocity Manual for Ve|OCIty US|ng the ReStart Ve|OCIty bUtton In the
AP details. * Tools tab.

Velocity 14
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System Settings

Database
1. Select Database from the top navigation inside of the Server Settings.

[ =

Backup To Memory Location

‘Select a memory location to store your backup

QO  Backup Memory 1: Not used

QO Backup Memory 2: Not used

Q  Backup Memory 3: Not used

QO Backup Memory 4: Not used

QO  Backup Memory 5 Not used
The Database page provides a way to back up, restore, set up redundancy, and delete databases & settings for
Velocity.
Backup To Memory Location eckup ToMemary Locaton

Select a memory location to store your backup

Select one of the five memory backup locations and press save.
This will back up the Velocity database to the currently selected
Backup Memory. Once a backup memory has been used, it can
be downloaded, restored from, or deleted.

NOTE: Atlona recommends creating a backup and saving
to a secure location after integration is complete.

Backups Available For Restore

Backup Memory 1: Not used
Backup Memory 2: Not used
Backup Memory 3: Not used
Backup Memory 4: Not used
Backup Memory 5: Not used

00000

All backups available will appear in the list. The backups can be Database Backups Available For Restore
renamed, deleted, downloaded to the local computer, or restored to.
Rename - Allows creation of a custom name for each backup.
Delete All - Delete all provides a quick way to clear all the previous
back ups at once. i .
Delete - Removes the selected backups, creating space for =3 == RESTORE
additional backups if needed
Download - Save back ups to the local computer for future restores.
Restore - Restores the gateway to the selected back up, overwriting all current information/settings of the gateway.

Tday [2020-04-09 00:00:28.884548157 +0000 UTC] (120.4 MiB)
2day [2020-04-08 00:00:27.370055916 +0000 UTC] (117.8 MiB)
3day [2020-04-07 00:00:28.986593358 +0000 UTC] (117.8 MiB)
4day [2020-04-06 00:00:27.536845659 +0000 UTC] (117.8 MiB)
S5day [2020-04-05 00:00:28.589610071 +0000 UTC] (117.8 MiB)

YOOO0O0O0

Upload

Upload Database Dump (And Completely Delete and Replace Current DB)
Drag and drop previously saved database backups from the local
computer.

Drag and drop files here or click to browse for files

Database Restore History

Once a restore has occurred, a new field will appear after the Datahase Restore History _ _
., . Date Restored File Name Backup File Modify Time User Uploaded Database Size
restore. This will show all the database restores that have been R —

successfully processed.

Velocity 1
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System Settings

Redundancy Settings

Redundancy Settings

Redundancy provides seamless control where in the case of power |~
loss or other events on one gateway, the secondary gateway takes | o

over control. Stondy Gotevay I Adrss
Primary Gateway IP Address - Set to the IP of the primary 0
gateway. il P Adcess

0

Standby Gateway IP Address - Set to the IP of the secondary
gateway in case of failure. O
Virtual IP Address - Set the virtual IP. This IP is where access to bty Backup Time: | 2008
the Velocity webGUI can be found and will be used for all
control device connections. Using this IP will ensure no loss [ swesermves |
of functionality in case the primary gateway goes down.
Virtual Bound Network - Select the physical port both gateways
use to connect into the network with the controlled devices.

NOTE: Both gateways must be connected to the network using the same Ethernet port on the units. If the
primary gateway is connected to Ethernet port 1 then the backup gateway must also be connected to the
network using Ethernet port 1.

Daily Backup Time - Set the time per day in which the primary gateway will back up to the standby gateway.

NOTE: The backup gateway must have gone through the initial setup process and be set to a static IP
before redundancy is set up.

Once both units have been set up and connected correctly, redundancy can be set up.

Redundancy Settings
Primary Gateway IP Address
10.20.200.219

Standby Gateway IP Address
10.20.200.168

Virtual IP Address

10.20.200.115

Virtual Bound Network
Network 2

0 AM

Daily Backup Time: | '2°

CLEAR REDUNDANCY SAVE SETTINGS RESTORE FROM BACKUP BACKUP NOW

1. Type in the primary gateway’s IP address.

NOTE: Redundancy settings are only made on the primary gateway.
NOTE: Both gateways must be set to a static IP before redundancy is set up, to avoid any future issues.

2. Type in the secondary gateway’s IP address.

3. Typein aVirtual IP address.

e.g. If the primary IP is 10.20.200.219 and the secondary IP is 10.20.200.168, the virtual IP should be
10.20.200.XXX (such as 10.20.200.115).

NOTE: The Virtual IP address must be an unused IP address. It cannot share an IP with any other devices
on the network.

4. Set the virtual bound network to mirror the port used to connect both gateways to the control network. If the
units are connected to the network on Ethernet port 2, then select Network 2 from the drop down menu.

5. Set the time of day that the backup will occur.

Velocity 16
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System Settings

6. Press the Save Settings button. A green successful message will appear at the bottom of the page when
redundancy has been set up. The title Primary Gateway will also appear in the server information at the bottom of
the page.

RESTORE FROM BACKUP BACKUP NOW |

Backing up in 5 minutes.

The primary gateway will back up to the secondary unit at the designated time each day. The database back up may
also be started manually by pressing the BACKUP NOW button at the bottom of the redundancy options, and set
both gateways to the current configuration.

Atternpting to Restore Database

Standby Gateway &2 Database Restored Successfully

e Backing Up Database

As the primary gateway is backed up, it will display the Backing Up Database message. Once a database has been
successfully backed up, the backup gateway will show that it is in standby mode. The backup gateway will remain
in backup mode until a time in which the primary gateway has been offline for the set timeout amount. Once the
backup gateway is active, it will remain that way until the primary gateway is online again.

NOTE: If any changes have been made while the primary gateway was offline, select the Restore From
Backup button to import the changes from the backup gateway.

If the redundancy is no longer needed, use the CLEAR REDUNDANCY button at the bottom of the redundancy field
to unlink both gateways and erase the settings.

Velocity 17
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System Settings

Firmware
1. Locate the = in the top left corner of the home page and left click to open the menu.
2. Select Settings from the menu. New options will appear.

3. Select Gateway.

velocity

Explorer

©  Gateway 1: Fairview Campus

#  Home

) > S
Contel Home Firmware Update Current Version: 2.4.0.63

B Scheduling > (3 [ !agreetothe end-user license agreement

Control

X Management >
.M 8 Scheduling 2 RELEASE NOTES CHECK FOR UPDATES

A Management
@ clowd

© Hep > & Settings >

Firmware Update  Current Version: 2.4.0.rc4

| agree to the end-user license agreement

Up Time Memory Usage = Database
/ P _ o Licenses Drag and drop files here or click to browse for files

Jr 74.43% - 2.55% X Tools
®2w @24 @4h ®30m

Email

RELEASE NOTES CHECK FOR UPDATES
Meeting Schedule Summary O Security
4 Network

4. Select the end-user license agreement (EULA) link to download the pdf.
5. Once read, to proceed with the firmware update, the | agree to the EULA checkbox must be selected.

6. Click on the field to browse the local computer for the firmware file, or drag and drop the firmware into the field.

° 4

GATEWAY DATABASE ooLs ROOM SUPPORT NETWORK

lagree to the en

NOTE: Velocity update files will be tar.gz file
extensions. These are compressed files and should
not be extracted before upload.

NOTE: When downloading the firmware file on a
MAC, ensure that the file is not being auto-extracted.
The option to turn off auto-extraction will be found
within the browser settings.

= L/ o 4

DATABASE CLOUD LICENSES EMAIL SECURITY ROOM SUPPORT NETWORK

Firmware Update  Current Version: 2.4.0.63

1agree to the end-user license agreement

Drag and drop files here or click to browse for files

Velocity-2.4.0.rc4 tar.gz, application/x-gzip 346.6 MiB

LEIZCAO-  Firmware Update Process Started (

When the firmware upgrade is successfully completed, a pop up window will appear. It will close a few seconds later.

Velocity 8
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System Settings

Refer to Cloud section.

Licenses

1. Locate the = in the top left corner of the home page and left click to open the menu.

2. Select Settings from the menu. New options will appear. If already in the Settings page, select Licenses from

the top navigation.

3. Select Licenses.

velocity

Explorer

©  Gateway 1: Fairview Campus

>

Home

L

Control
©  scheduling
R Management

Up Time MemoryUsage | @ Cloud

ﬁ © Help
-6’ 74.43%

®2w ©2d ®4n ®30m

#®  Home

?
& control

8  scheduling
A Management

& Settings
O Gateway
= Database

A Tools

Email
@  Security

4 Network

Activation Settings @)

‘Add New License

License Key

Email Address.

Offine License Activation

velocity

500-0006- 589860058002

The license page displays any currently associated licenses and provides a way to load new room licenses to
the user’s VGW-SW or to activate a VSG license for Velocity Soft Gateways (AT-VGW-SW). More licenses can be
activated here, to expand the amount of rooms Velocity can control.

NOTE: License keys and license download links are provided by email at the time of purchase. If an email
cannot be found in the inbox, check the spam or junk folder. Only AT-VGW-SW can be expanded with extra

rooms.

Add New License

License Key

Email Address

Offline License Activation

ACTIVATE FROM CLOUD

UPLOAD LICENSE

Velocity 9
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System Settings

If the gateway is connected to the internet, a new license can be activated with the license key and an email address.
a. Type in the License Key received by email at the time of purchase.
b. Type in the email address associated with the license key (the email where the license was received).

c. Press the Activate From Cloud button. The new license will activate and appear in the Active License field.

Add New License Active Licenses

Gateway Id:  03000200-0400-0500-0006-b898b0057e8c
License Key

22C97-FFBFF-848BF-DF362-D2CB2

License Key SKU

O 0740305517060200011 ATVGW-250

Emall Address O+ 22C97-FFBFF-848BF-DF362-D2CB2 ATVDL-10
a@a.com|

ACTIVATE FROM CLOUD

If the gateway is offline, the license file will need to be loaded to the gateway manually.

Activation Status:  Activated

Gateway Id:  03000200-0400-0500-0006-b898b00580ba

a. On a PC connected to the internet, download the license using the link received by email at the time of
purchase.

b. Select the Upload License button to search the local PC for the license file.

c. Select the license file and press the Open button. The new license will appear in the Active License section.

au.‘,—a&’,l

Active Licenses

Gateway Id:  03000200-0400-0500-0006-b898b0057e8c

License Key SKU
O+ 0740305517060200011 AT-VGW-250
Or 22C97-FFBFF-848BF-DF362-D2CB2 AT-VDL-10

Offine License Actvation| = “**"

Velocity
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System Settings

Tools

1. Select Tools from the top navigation inside of the Server Settings.

= velocity
[ <o |
CLEAN ORPHAN MAGROS GUSTOM Ul PAGE EXPLORER
Sarver ol
[ cumomome
Velocity Touch Panels
ResTART
CLEARALLSYNGHRONZATIONS VI ALL GONNECTIONS
ContolPage
Refresn
4
Caches.
VeloctyLogs

The tools page allows for the Velocity software,
Gateway, or web browser Velocity files to be reset.

Restart Velocity - Restarts the Velocity software
without restarting the hardware

Factory Reset - Resets Velocity back to factory
settings, removing all sites and settings. Network
settings will remain the same.

Clean Orphan Macros - Removes any unassigned
macros from within Velocity’s database.

Custom Ul Page Explorer - See the Customized
Control Ul Setup Guide found in the resources tab

at https://atlona.com/product/VGW-HW/.

Clean Orphan Images - Removes any unassigned
images from within Velocity’s database.

Restart Machine - Reboots the gateway.
Shutdown Machine - Shuts down the gateway

until it is power cycled.

NOTE: Turning off the gateway will shut down
Velocity and control will not be possible until
the unit is restarted.

Velocity Touch Panel : Restart - Forces any

T O Nccted VVTPs to restart.

Active Connections - Will display how many control touch pads and browser windows are connected to Velocity

at the time.

Clear All Synchronizations - This will disconnect all logged in touch pads & browser windows and refresh their

connections after 3 seconds.

View All Connections - This will display all the current control devices/screens connected to Velocity in a pop up
window with ID, connected page, IP address, time of last use, and connection type.

Control Page - Set how long in hours between Velocity refreshing the control page caches.

Clear Cache - This will clear all internal cached files for all equipment. Use this if equipment remotes are not

populating correctly after changes have been made.
Clear Logs - This will clear all internal log files for Velocity.

View Logs - This open a new tab that -0
will display all logs and provide the
ability to clear, download, and pause
all logs.

# Velocity Log @

velocity @

Network Test - Test the gateway’s connection to the internet by pressing PING URL. By default the URL is
www.google.com, but can be changed if needed. A green OK message will appear below the ping button if the

connection is ok.

Velocity
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Email
Velocity by default will send error notifications from Atlona’s default email address.

= velocity ) 1. Select Email from the top navigation inside of
the Server Settings.

2. Fillin the company’s email and/or Sendgrid
settings.

This information will be provided by the company’s
email host. If the IT admin is not setting up Velocity,
check with them for the correct settings.
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Security

1. Select Security from the top navigation inside of the Server Settings.

2. Set the limit for how many login attempts a user has before the system is locked to those credentials.

Never

o

EMAIL SECURITY

demoCompany.com

Demo Company LLG

State: =
Country. q

o
Days: 365 9

Bit Size:

'GENERATE SELF SIGNED CERTIFICATE
'GENERATE CSR

HTTP Traffic

O Aways redirect all raffic to HTTPS
SAVE SETTINGS

Other

O Alow Anonymous Room Control Access

SAVE SETTINGS

e SSL - Contact Velocity Product Management for further information.

e HTTP Traffic - Select the check box if a secured connection is required on the network.

e Other - Allow Anonymous Room Control Access - Check this box to allow for anyone with the link to control
a specific room on any touch device.

Allow Anonymous Room Control Access

To allow outside presenters access to specific room controls without logging into Velocity. Allow Anonymous Room
Control must be enabled.

e Scroll down to the Other section within the Security tab of the Server Settings page.

e Select the checkbox next to Allow Anonymous Room Control Access.

¢ Press the Save Settings button.

o Other
_

Allow Anonymous Room Control Access|
==
HITP Tatfe NOTE: When Enabled, the
O  Aways redirect all traffic to HTTPS. URL is not SeCUfe. Any user
with this URL can access and
- control the room at any time.
O  Allow Anonymous Room Control Access
E=a
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velocity

3 Rooms All Sites / ABC/ Building 1

v Floor 1

#  Home

& control

@ __AllRooms

D5 Device Drivers

o

Scheduling

»

Management

@ Settings

& Cloud

© Hep

e Open the left navigation menu using the = button in the top left corner of the screen.
e Select the All Rooms button under the Control option.
e Select the Edit Room Technology button on the room tile.

Modify Room  All Sites / ABC/ Building 2/ Large Conference Room ST -
1 Shared Room Device(s) @
ATVTP-550
- B -E' -@

AT-H2H-44M 1 Left Sony Right Sony

Atlona Velocity 5.5" Touch
Panel - Black 1

‘Atlona Velocity 5.5" Touch Panel - Black Properties s a v

siss

ATVTP550

1P Address
_ Spcto

® i N o Control

Contol Tempiste
Custom Ul

Language

e Select the Edit button on the room control device (AT-VTP-550 in the image above).
e Scroll down to the bottom of the screen and copy the URL listed next to Room Access Link.
e Give that URL to the guest user, or create a scannable QR code for easy navigation.

Room Access Options.

Allow Anonymous Room Control Access

Room Access Link: http://192.168.50.109/roomC: 1£4d0! 0f2d13¢1f4d0! [§]

QR Code Generation

QR Code Security:

Link to VTP
Room: Entry Way
VTP AFVTP-550

ROOM ON

NOTE: The user device must be on the same
network as Velocity or the URL will not work.
NOTE: Do not navigate to the URL on the same
PC that the Velocity software is being used.

File Edit View History Bookmarks Tools Help

@ Conference Control x +

< c @ http://192.168.50.240/roomControl/5dc081fdac1a450c1fd11d7c

@ http://192.168.50.240/roomControl/5dc081fdac1a450c1fd11d7c — visit
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Room Support

Velocity has the ability to set up tickets and request help from the company’s tech support through the Room
Support page.

1. Select Room Support from the top navigation inside of the Server Settings.

] o o !

GATEWAY LICENSES SECURITY ROOM SUPPORT NETWORK

Enable Room Support .

2. Select the Enable Room Support slider to display the ticket options.

velocity

o (] 4

GATEWAY DATABASE LICENSES SECURITY ROOM SUPPORT NETWORK

Enable Room Support ®
Create Tickets for new problems o
Allow Feature Requests [

Contact Email
Email Address CSV

Support Hours Support Hours
A/V support hours of operation are 8AM to 5PM Monday thro

Global Troubleshooting H1 H2 H3 H4 H5 H6 Blockquote UL OL
Help Bold ltalic Underline Monospace
User Problem Selections

Problem Type -

Problem with Audio.

Problem Type -

Problem with Video,

Problem Type -

Display/Projector not turning on.

Problem Type -

Cannot see my source.

Problem Type -

Ineed a cable.

Problem Type -

Conferencing issues.

Problem Type + -

I don't understand how this works.

The options allow for as much information on the problem as possible to be provided at the time. All of these options
will update what is seen on the room support pop up within the control screen.

Create Tickets for new problems - Select this slider to ensure every option creates a ticket in the system.

Allow Feature Requests - Adds an extra field to the help pop up that allows users to request new features or
options for that room.

Contact Email - Enter the company support email or the company’s help desk email to create tickets and request
help from the company’s IT administrator.

Support Hours - Provide a statement of the company’s IT/help desk hours, this will appear in the control room pop
up.

Global Troubleshooting - Provide basic troubleshooting steps or support information for the rooms in this field, it
will appear in a secondary pop up using the button Troubleshooting Help.

User Problem Selections - Add default troubleshooting statements here to provide a quick selection of common
issues.
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Once enabled, the help icon will appear in the header of the control screen, or it can be added as a widget to a
custom screen. The default icon will be a circled ? mark.

Large Conference Room @ == o

Help Macros  Room Off RoomOn  Navigate

Privacy Mute

Select the icon to have the room support pop up appear.

| don't understand how this works | don't understand how this works

ABC
Comments
Feature Request:

ABC
Comments: |l think | broke it
Feature Request:

,_,—,__,
_J___JL___JL__J

CLOSE VIEW TICKETS TROUBLESHOOTING HELP SUBMIT CONTROL ISSUE CLOSE VIEW TICKETS TROUBLESHOOTING HELP SUBMIT CONTROL ISSUE

The pop up will have the previously created options. Select the option and it will highlight grey. Additional information
on the problem can be added to the comments section. Once all information is completed, press the Submit Control
Issue to create a ticket.

Large Conference Room Troubleshooting Help
A/V support hours of operation are 8AM to 5PM Monday

through Friday.

=2
To see the support hours, select the Support Hours link, a new pop up will appear with the information entered into
the Support Hours field.

To see the troubleshooting information entered into the Global Troubleshooting section, select the Troubleshooting
Help button.

2 1 =  RoomSupport Needed For Room: “Large Conference Room" - Message (HTML) O search = - o X
i1 H H File M Help Acrobat
X Viewing All Tickets o [E=mp GEp A
] ﬁ Eeu SAMarkunread | O ) | =B O\
s I 0|208E @ o . & | 8%
- Delete Arcive | Reply Reply Forvard Shareto | Bp — B oa Catege Read | Translate | Zoom | Insights
No Open Tickets Found = Al (=] Teams - hd ~ | Mrollowtp~ | Iy v | Aloud
ode e o qikseps | wowe Tgs | caung | speecn | tanguage | zoom | saain A
Room Support Needed For Room: "Large Conference Room"
support@acom S Reply | % ReplyAll | > Forward
To ©TC Mon 5/24/2021 12:11 PM

X Viewing All Tickets

@ ATLONA
Canocing iy

#1: Large Conference Room | Room Support Needed For Room: "Large Conference Room

don't understand how this CLOSE
works

Problems selected
«I don't understand how this works.
Comment t:

"I think | broke it..."

<

Once a ticket is created, an email will be sent to the administator and the ticket will appear in the menu, to view the
ticket or close it once completed, select the View Tickets button and a slide out menu will appear on the left.
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To view, edit, or respond to the ticket, use the Room Support Tickets page.

o NOTE: The Room Support Tickets option will not appear until Room Support is enabled.

= velocity ®

Ticket number Title Status Assigned to Created

AA

a@a.com

2 Large Conference Room: | In Progress AA 2Day v

1 Large Conference Room: | In Progress A 3Days ya

# Home
3 Control >
8  scheduling > I
™ Management " | 1. Select the = button from the top left corner and select Management. New options
@ AMS Device Manager will appear below.
2. Select Room Support Tickets from the new options. A new screen will appear.
@ Reports The new screen will display all the tickets currently in the system. They will be
numbered based on when they were created and will be titled by room, followed by the
£ Settings > reported problem.
& Cloud
@ Help 4
= velocity Ml The new screen will display all the tickets currently

when they were created and will be titled by room,
followed by the reported problem.

| o e o

Large Conference Room: | don't understand how this works.
New

Assigned to

Issue Description:

Problems selected
= | donit understand how this works.

Comment:

"I think | broke it..”

g s |

Chat History

Send a message SEND °
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Networks
1. Select Networks from the top navigation inside of the Server Settings.

= velocity M Network 1 - Corresponds with Ethernet Port 1 of the AT-
VGW and can be set between static IP, DHCP, and DHCP
server. If set as a DHCP server, a range of IP addresses
must be set so it can assign IP addresses for anything
else connected to the network. FTP slider is used with
updating the Velocity Panels and more information can be
found within the VTP/VSP installation guides.

e 802.1x Security - Enable or disable this by selecting
the slider. Enabling will allow the Velocity Gateway to
be authenticated and authorized when connected to a
network using 802.1x access control.

NOTE: By default, Ethernet Port 1 is set to Static IP (192.168.41.68) and Ethernet Port 2 is set to DHCP. When
using a VGW-HW.

Network 2 - This option will only appear when there is

i i il & : multiple network ports on the server or a VGW-HW is
fNEToRe R e TR being used. This section corresponds with Ethernet Port
DHCP: o 2 of the AT-VGW and can be set between static IP and

DHCP.

IP Address:
192.168.50.240

Netmask:
255.255.255.0

Mac Address:
b8:98:00:05:80:ba

Static Routes +
802.1x Security e 802.1x Security - Enable or disable this by selecting
Enabled @ the slider. Enabling will allow the Velocity Gateway to
m _ be authenticated and authorized when connected to a
RESET NETWORK SETTINGS .
network using 802.1x access control.
Multicast - This option will only appear if there is
N N N N 5 an OmniStream connected to the network. View the

ALL NETWORKS NETWORK 1 NETWORK 2 MULTICAST . . . .

OmniStream manual for more information on Multicast set
() Enable Incremental Multicast Assignment . up

Video/Aux Multicast Range

*Next Address To Be Assigned
225.0.01

IPAdd on channel will be incremented with +1 IP address in your range.
assigned to 1000 for Video, 1100 for Audio and 1200 for Aux

streams.)

*Start IP Address
225001

*End IP Address
238.255.255.254

SAVE VIDEO/AUX RANGE REASSIGN ALL VIDEO/AUX ADDRESSES
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Host - Provide a simple way to assign a name to any

“d “d 127 12 : Velocity controlled device on the network. Simply enter
ALLNETWORKS — NETWORKT — NETWORKZ — WMULTIGAST the controlled device IP address and write a host name to
Hosts + assign to it.

5}

All Networks - Provides a quick overview of the network
¢ ¢ N « port settings. This will only appear when there is more
ALL NETWORKS NETWORK 1 NETWORK 2 MULTICAST
than one network port.
Network 1 Network 2
Name: eth0 Name: ethl
Address: 192.168.50.240 Address: 192.168.41.68
CIDR: 192.168.50.240/24 CIDR: 192.168.41.68/24
Subnet: 255.255.255.0 Subnet: 255.255.255.0
Available Addresses: 256 Available Addresses: 256
MAC: b8:98:b0:05:80:ba MAC: b8:98:b0:05:80:bb
Status: up|broadeast/multicast Status: up|broadeastimulticast

Velocity 29




a PaNpuIT company

System Settings

Reset Password

If the login password is ever forgotten, it can be reset on the login page. The password reset may only be done once
Email has been set up in System Settings.

N .
velocity

Login @
Email Address

Password

= .-

Forgot password? @)

1. Select the Forgot Password link found under the LOGIN button. A new tab will open with the GatewaylD number
and the Email associated with the account.

. Recover User Login
Recover User Login

Em e go back to the Velocity Gateway page and create a

Calewayld

\
03000200-0400-0500-0006-b898b00STece ve I O\C if

by Atlona

Email Address

a@a.com

EMAIL RECOVERY KEY

N
velocity

by Atl

2. The Email address should auto populate with the account Email. This can ‘
be changed, but if the Email entered is not associated with the gateway, the
password key will not work. Press the EMAIL RECOVERY KEY button. A
success message should appear.

NANTLOMNAN.

© vy | © Ryl | > Fomard | e a PaNpuiT company

B rr=enn \
Password Recovery

Velocity Logine

PPPPP rd Recovery Key

Fecoverykeywil expce ot S359M.
ey es a@a.com

Passwaord Criteria

8 Characters

3. Once the email is received (be sure to check junk email), copy the
Password Recovery Key from the box. [

4. The login page will have automatically changed to a password update

Password Reset Key

screen. Enter the new paSSWOI’d and the PaSSWOFd Reset Key from the CFxUWZzCOT/NX3RVIhGIDHI3zhvquFXF2op/hY GLw2QY 72J0KPSOGUT2 Yumn
email.

5. Select the RESET PASSWORD button. Velocity will open and a green
password reset successfully message will appear at the bottom.
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The home page provides a single place to see sites, gateways, run times, and system status.

Contents
Explorer 32
Gateway Information 33
Usage Information 33
Customization 34
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The home page will display when logged in, when the Velocity logo in the center of the software is selected, or when
home is selected from the left navigation.

velocityy (-]
Explorer Gateway Information
©  Gateway 1: Fairview Campus ~ Q  Total Rooms 9
O Available Room Licenses n
3 control >
@  Total Devices 16
B Scheduling
@  Devices Online 0
2 Management
A Devices Offline 6
@ Setting
= ©  Linked Gateways |
@ Cloud
@  Sites 1
© Hep
Up Time. Memory Usage CPU Usage Disk Usage
-/“ ‘ 74.43% - 2.55% '26.53%
@2w @2d @4h ®30m
Meeting Schedule Summary

Explorer

The explorer provides a quick place to add a site, or view all linked gateway sites.

The New » defaul Buiding S The New 4 Roo

* Site Name * Site Name.

*Country “Country

* Address 1 * Address 1

Address 2 Address 2

~ciy *Post Gode “ciy *post Code

* State/Province * Building Image Y Ot P i S

Firefox o

C hrome canceL

1. Select the + button to add a site. A pop up will appear.

2. Fillin the Site Name, Country, Address, City, Zip Code, State, and select an image for the building or select the
import button and select a previously saved site from the local computer.

3. Press the Submit button. The site should appear in the explorer window, if not press the refresh button in the top
right corner.

| "
®

Gateway 1: A v [\4) Gateway 1: A ~
B2 Building1 ~

= Floor 1 ~

© © © ©

Large Conference Room

Select the site name or the expand all button to view the site. All sites on connected gateways will display in the
explorer.
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Gateway Information

The Gateway Information field will display rooms, devices, gateways, and sites. This will update whenever a new site
or device is added. If the numbers do not update, refresh the browser screen.

Gateway Information Gateway Information

@  Total Rooms 0 Q@  Total Rooms 4
Or Available Room Licenses 3 Or Available Room Licenses -1
@ Total Devices 0 @ Total Devices 10
(V] Devices are Online 0 V] Devices are Online 0
A Devices Disconnected 0 A Devices Disconnected 0
®  Linked Gateways 1 ®  Linked Gateways 1
@  Sites 0 @  sites 1

Select any of the options (except for Total Devices) to go to the relevant section within the software. e.g. If Linked
Gateways is selected, it will open the Gateway tab within the Settings page.

Total Rooms - Displays the total amount of rooms on the gateway and linked gateways.

Available Room Licenses - Displays the total amount of licenses left. This can be negative if more rooms are
created than there are licenses.

Total Devices - Displays the total of all devices on the gateways (Atlona devices, displays, sources, etc)

Devices are Online - Displays the number of Atlona devices that are connected and communicating with Velocity.
Devices Disconnected - Displays the number of Atlona devices that are have been added but are not
communicating with Velocity.

Linked Gateways - Shows the number of gateways on the network that have been linked together.

Sites - Displays the number of sites on all connected gateways.

Usage Information

Usage tiles will appear at the bottom of the home page. This will display status of the Velocity gateway.

Up time will display how long the software has been online at the current site.
Up Time It will display in weeks, days, hours, and minutes.

>

®8w @5d @21h @37m

Memory Usage CPU Usage Disk Usage

‘ 54.32% W 969% ,42.38%

Memory, CPU, and Disk Usage tiles will display the status of the server. This will display the percentage of use on the
VGW-HW or the percentage of allocated resources in use on the server for VGW-SW.
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Customization

Memory, CPU, Disk Usage, and Calendar tiles will display the status of the server. The items shown on the home
page can be customized to display in any order and tiles can be hidden.

velocity

Explorer Gateway Information
®  Gateway 1: Fairview Campus v Q@  Total Rooms 9

Select the : button in the top right corner of the home page. A new pop up will appear. This pop up will allow you to
adjust order and visualization.

Dashboard Widget Customization Settings

Explorer And Gateway Gateway Information
Information

Row
1

System Information Up Time CPU Usage Disk Usage

RESET CLOSE m

Each option will display first the name of what'’s in the row, then the tile of what’s in the group. The first tile will give
the option to change the order those groups show vertically, select the row number from the drop down.

Dashboard Widget Customization Settings

Explorer And Gateway Information Explorer hGale\vay\'V(l;vmal\cn. EaCh tile Wi” have a ShOW Slider. The tile Wi” be aCtiVe
‘q_ » Show.

: : when the slider is green and hidden when grey.
1 &
System Information Up Time Memory Usage CPU Usage Disk Usage ) ; i

’ sow @@ | Sow @@ | Stow @@ | Show @@ The order in which the tiles appear on the row can be

g adjusted using the Column option. Select the number
2 3 4 .
to correspond with the wanted order.
Mesting Schedule Surmmary Meeting Sshedue Summary RESET - Press this button to set the tiles back to the
S . factory default order.

3

CLOSE - This will shut the pop up window.
SAVE - Use this button to push the changes to the
home page.

RESET CLOSE m
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Sites will go over the adding, editing, deleting and general set up of sites, buildings, and rooms.

Contents
General 36
Add 36
Edit 38
Buildings 38
Add 38
Edit 39
Delete 39
Floors 40
Add 40
Edit 40
Copy 41
Export 41
Import 41
Delete 42
Rooms 42
Add / Edit 42
Add Multiple Rooms 43
Reorder 44
All Macros 44
All Devices 45
Advanced Settings 45
Control Settings 46
Adding Technology 48
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General
1. Select the = button from the top left corner and select Control. New options will appear below.
2. Select Sites from the new options. A new screen will appear.
=0 velocity (]

velocity

first site before continuing. To import a site use the add

5 Device Drivers

Add

When no site is created, selecting sites from the side menu will always redirect to a site creation form.
e Name - Usually the company name, use to identify the site Velocity will be located.
e Multiple Building slider - Select this to start the site with two buildings instead of one.

e Address 1 & 2, Post Code, Region, Country, City - Used to help determine the exact location of the site,
to help when troubleshooting or if there is more than one site with the same name.

e Upload custom image slider - Select this option to add a custom image for the site. |[*~~

o NOTE: Custom images must be .PNG, .JPG, .JPEG, or .BMP file types to display.| g

e Site/Building image drop down menu - Select a Velocity site image.

e Press the Create Site button.

g
=
F 3
®

o NOTE: Only one site can be added per gateway.

To import an already created site, follow these steps:

1. Select the orange + circle at the bottom right of the screen. A pop up will appear.

2. Select the blue Import and Upload button. A folder will open.

Import Via JSON? Or Add Via Form?

Import Via JSON? Or Add Via Form?

n

3. Select the site off the local computer and press open.
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A new page will open once a site is created or imported.

=0 velocity [}

% Rooms All Sites ) ABC / Building 1

To return to the sites page, press All Sites within the top navigation.

=0 velocity: (-]
1

ABC

123 Street Bay Area,
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Edit
1. Press the Edit Site (pencil) button to update a site’s information. A new window will open.
- o velocity Bl The options on the Site Modify

| o sty s canpasc window will be the same as the Add
Site window. The requirements will be
- the same. Once changed, press the

l l l ' SAVE CHANGES button.
ABC

123 Street Bay Area, aifoma

@ o+
=]

Buildings

Once a site is created, it will go straight to the buildings page. If multiple buildings was selected, then two buildings
will display.

velocity =0 velocity (-]

Using the + button or the navigation below the View All Rooms button, buildings can be added, edited, and deleted

from this screen.

v n §

Add

Each site will start with at least one building. If more are needed, they can be added using the + button at the bottom
of the page.

Import Via JSON? Or Add Via Form?

1+

Import and Upload

1. Select the purple Add via Form button for new buildings and the blue Import and Upload button if loading a
building based off a previously saved building. A new window will appear or a browse folder will open.
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Iort Via JSON? Or A Via Form? & Building Add  aisites» Peanuts » Adding A New Building

CREATE BUILDING

2. Select the building off the local computer and press open, or fill in the Building Add form.

e Name - Usually the building name or suite number, use to identify different buildings.

e Address 1 &2 - Used to help determine the exact location of the building, to help when troubleshooting.
e Upload custom image slider - Select this option to add a custom image for the building.

e Building image drop down menu - Select a Velocity site image.

¢ Press the Create Building button.

Edit
1. Press the Edit site (pencil) button to update a site’s information. A new window will open.

=0 velocity o = e velocity °

AllSites / ABC /Al Buildings

0 Building Modify  AllSites / ABC / All Buildings / Editing Building: Building 1

! \
° — Buldng 1
[} ] 1 G0 00
] l l l iC _l s . 2 ' l l s
‘ A i ol
Py sudng2 g -
o -

e

L e o e oo |
The options on the Building Modify window will be the same as the Add Building window. The requirements will be
the same. Once changed, press the SAVE CHANGES button.

=9 velocity o

B Building Modify ~ All Sites | ABC / All Buildings / Editing Building: Building 1

Delete

1. Press the Delete building (trash can) button to delete a building. A popup confirmation window will appear.

© velocity (]

B Buildings @ AllSites / ABC  All Buildings

Confirm

Are you sure you wish to delete this building? WARNING! All rooms, technology and floors will also be
— o E—

Buikding 1 Building 2 Buiding 3

CANCEL SUBMIT

2. Press the SUBMIT to delete the building.
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Floors

Once a building is created, the View All Rooms button can be pressed to go directly to the room and floors areas.
One floor and one room will automatically be generated based on the type of building selected during creation.

velocity

velocity

i Buildings @ AllSites/ ABC/ All Buildings.

% Rooms All Sites ' ABC / Building 1

! \
[ ] —— © -
L1} L L . 7 oo
l l l (1] . " 'll velocity
ey
’ 9 ’ vow ’ ] Large Conference Room
v 7 ]

Add

Each building will start with at least one floor. If more are needed, they can be added using the : button at the top
right of the floor header.

1. Select Add New Floor from the drop down list.

s * Add Several Floors - When rwan
0om ew Floor

e enabled, the number of floors

leeting Room . . .
O added at once is unlimited, but
S will slow the server if too many
are added.

EditFoor e Floor Name - When adding a VEES &

cony oo singular floor, it can be named. -

Export Floor Add New Floor B

Import Floor @ ~dd Several Floors/Room Groups?

Delete Floor

10

Reorder Rooms

All Macros CANCEL SUBMIT

All Devices
Edit
Each building will start with at least one floor. Once a room is added, the name can be changed through the edit
function.

1. Select Edit Floor from the drop down list.

Add Room Editing Floor

‘Add Meeting Room

*Fioor Name

‘Add Multiple Rooms Floor 1|

Import Room
CANCEL  SUBMIT

Add New Floor
Copy Floor
Export Floor
Import Floor
Delete Floor
Reorder Rooms
All Macros

All Devices

2. Type in a new name for the floor.
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Copy

1. Select Copy Floor from the drop down list. The floor will duplicate.

Add Room

4% Rooms Al Sites ' ABC ' Building 1

Add Meeting Room

Add Multiple Rooms

Import Room

Add New Floor

Edit Floor

Copy Floor v s L]
Export Floor
Import Floor
Delete Floor

Reorder Rooms

All Macros Large Conference Room Class 1
All Devices

velocity (]

Class 2 Meeting Room 1

Contat Contrar

Export

1. Select Export Floor from the drop down list. A new window will open.

Add Room
A (1> THisPC > BXS(F) » BoxSync > Velocity Base

Add Meeting Room Organize v Newfolder

Add Multiple Rooms

5 his P

Import Room
Add New Floor
Edit Floor
Copy Floor

Export Floor = Files (8]
- BSE)

oft Offce

Import Floor

Delete Floor

Save astype: |JSON Fle(json)

Reorder Rooms
~ Hide Folders

All Macros

Al Devices

2. Save the file to an easy to remember area (e.g. desktop).

Import

1. Select Import Floor from the drop down list. A pop-up window will appear.

Add Room

Add Meeting Room

Add Multiple Rooms
Import File?

Import Room

Add New Floor

Edit Floor ?

Copy Floor

Import and Upload

Export Floor

Import Floor

Import completed

Delete Floor

Reorder Rooms

All Macros

All Devices

Created 2 rows(s)

cLose

2. Select Import and Upload. A new window will open.

3. Select the file and press Open.
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Delete

1. Select Delete Floor from the drop down list. A pop-up window will appear to confirm deletion.

Add Room

Add Meeting Room Confirm
Add Multiple Rooms Are you sure you wish to delete this floor along with all rooms and technology mappings you entere:

Import Room

CANCEL SUBMIT

Add New Floor

Edit Floor
Copy Floor
Export Floor
Import Floor
Reorder Rooms
All Macros

All Devices

Rooms

Once a building is created, the View All Rooms button can be pressed to go directly to the room and floors areas.
One room will automatically be generated based on the type of building selected during creation.

velocity velocity

i Buildings

AllSites / ABC / Al Buildings

i v ~ (@
o
[ [ F als )
lll f L . L l'l velocity
i Rooms All Sites.

Building 1 Buiding2 Bulding3

e
d ] i K ] 7 ]

NOTE: Any amount of rooms can be added to Velocity, but only the first rooms created up to the license
amount will be active for control. e.g. If using AT-VGW-HW-3, only the first three rooms created will be
controllable. The rest can be set up, but not controlled.

The rooms can be used, edited, imported, exported, reordered, or deleted based on preference.

Add / Edit

1. Press Edit (pencil) or Add Room from the drop down in the right corner. A new window will open.
Edit or Add Room will open the same Room Modify screen.

= velocity o

i3 Room Modify @ Al Sites ' ABC/ Building 1/ Editing Room: Large Conference Room

ooe

Velocity 42



a PaNpuIT company

Sites

2. Fillin all the base information
e Name - Usually the room number or name.
e Room Type drop down menu- Select a room type within the list that best represents the room.

e Room image drop down menu - Select between images to represent the room. There are three image types:
vector, stock, and custom image.

e Room Info - Provide extra information about the room.

Q Vector Image QO  Vector Image

Stock Image

@ Stock Image @] a
@ CustomImage H1 H2 H3 H4 H5 H6 Blockquote UL OL

O Custom Image

Bold Italic Underiine Monospace

* UPLOAD OR DRAG

Add Multiple Rooms

Multiple rooms can be added at one time.
1. Select Add Multiple Rooms from the drop down list on the top right. A new pop up will appear.

velocity

Add Room

%3 Rooms All Sites ' ABC ' Building 1 Add Meeting Room
'Add Multiple Rooms
~ Floor1 :

Import Room
velocity Sl o
m e ) Add New Floor
i Rooms @ Alsies [ ]
ot R Edit Floor
Copy Floor
Large Conference Room

Export Floor

Import Floor

4 Delete Floor
Reorder Rooms

All Macros

All Devices

2. Fillin all the base information such as amount of rooms, a prefix to the name that will appear before the room
number as they are created, the function of the room (Control, Meeting, or Control and Meeting), room type, and (if meeting
or control and meeting is selected) Calendar.

Add Multiple Rooms Add Multiple Rooms
*Total Number of Room *Total Number of Room
15
Room Name Prefix Room Narme Prefix
A
“Type of Room
Control and Meeting
*Type of Room
*Room Type Control

Conference Room (Smally

*Room Type

Conference Room (Small)

*Calendar

AT-Outlook

3. Press the Submit button. Velocity will take anywhere from 30 second to five minutes to make rooms, depending
on the amount being created. Once done the page will refresh.
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Reorder

1. Press Reorder Room from the drop down in the right corner. A new window will open.

Add Room

Add Meeting Room
Add Multiple Rooms
Import Room

Add New Floor
Edit Floor

Copy Floor

Export Floor
Import Floor
Delete Floor

All Macros

All Devices

velocity

EntryWay Comp1 Comp2

QA1 > Building 2 > Floor 2

Con1

QAT > Building 2 > Floor 3

Lec

QA1 > Building 2 > Floor 4

Class

2. Select rooms and drag them to the wanted order. Rooms may only be reordered within the same floor.

All Macros

QA1 > Building 1 > Floor 1 QA1 > Building 1 > Floor 1

. P — - ~ - Symetrix Compose! Biamp Tesira QSYS Core  BSS
Symetrix Composer.| Biamp Tesia QSYSCore BSS  Bose Control Space MU PSR o
Symetrix Compose
QA1 > Building 2 > Floor 1
QA1 > Building 2 > Floor 1
Entry Way Comp1 Comp 2
EntryWay Compl1 Comp2

QA1 > Building 2 > Floor 2
QA1 > Building 2 > Floor 2

Con 1
QA1 > Building 2 > Floor 3
QA1 > Building 2 > Floor 3
Lect
Lec1

QA1 > Building 2 > Floor 4

QA1 > Building 2 > Floor 4

Class 2 |"Class1

1. Press All Macros from the drop down in the right corner. A new window will open.

Add Room

Add Meeting Room
Add Multiple Rooms
Import Room

Add New Floor
Edit Floor

Copy Floor

Export Floor
Import Floor
Delete Floor
Reorder Rooms

All Devices

= velocity ©
CLOSE
M =
Sea Q  x
<

Room Type Name

Other Edit

Other Edit

Other Edit
Classroom 422 Macro Doc Cam Edit
Classroom 422 Event RoomOn Edit
Classroom 422 Macro Unnamed Room Macro 5 Edit
Classroom 422 Macro Laptop 1 Edit
Classroom 422 Event RoomoOff Edit
Classroom 422 Macro BYOD Edit

2. Select Edit on the right side of the screen to open the Macro. Any changes made will save automatically.

Velocity
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Macros m

Search Q X
~
Room Type Name
Custom GUI and DSP Macro Volume MuteOn

Volume MuteOn e » + A

Macros can be sorted using the headers at the top or searched for in the search field.

CLOSE
Macros =

ch Q X

~

Room Type Name
Custom GUI and DSP Macro Volume MuteOn Edit
Custom GUI and DSP Macro Volume MuteOff Edit
Lab13J Trigger Unnamed Room Trigger Macro 1 Edit

For more information on Macros, see the Macros & Conditions section.

All Devices

1. Press All Devices from the drop down in the right corner. A new window will open.

Add Room = i -
velocity @
Add Meeting Room =
; A
Import Room
s Search Q X
Add New Floor
v

Name IP Address Port  Authenticate  UserName Password MacAddress  Room(s)
Edit Floor

(Velocity Command Converter - Serial) 4999 No ab13 Edit
Copy Floor (AT-ANC-108D) 23 No admin Atlona Classroom 422, Edit
Export Floor (AT-UHD-SW-510W) 192.168.0.117 443 No admin Atlona Office 101, Berkshire Building B, Edit

(ATDISP-CTRL) 23 Yes admin Atlona Lab1a), Edit
Import Floor

(AT-OMNI512) 192168020 80 Yes admin Atlona Office 101, Berkshire Building B, Edit
Delete Floor (AT-OME-PS62) 23 No admin Atlona Custom GUI and DSP, Edit
Reorder Rooms (AT-OMNI-521) 192168027 80 Yes admin Atlona Office 101, Berkshire Building B, Edit

(AT-GAIN-120) 23 No admin Atlona Lab13), Edit
All Macros

(AT-ANC-108D) 23 No admin Atlona Office 101, Berkshire Building B, Edit
All Devices

2. Select Edit on the right side of the screen to adjust device settings. Name (alias), IP Address, Port,
Authentication, User Name, Password, Mac Address, and IP Linking can be updated here.

192.168.0.117 443 No ~ admin Atlona None v

Advanced Settings

Once the basic information the room’s control can be adjusted from within the room technology page by selecting
the button.

X Room Control Options

Room Name: Conference

Velocity 4
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Control Settings
PEETEITEEEEEEE  AUTOMATION
Room Name: . e Macros - Program a command or group of commands, that shows

as a button within the page control screen. See Macros.

¢ Event Macros - Program a command or group of commands, that
will be triggered by a room event or at a set time. See Event Macros.

A Automation

L1
o e Room Triggers - Programs a command or group of commands that
* will occur on a trigger event. See Room Triggers.

© e Variables - View the Variables section for information.

e Conditions - Select to view and edit the current command conditions. View the Conditions section for more
information.

e Boot Macro - See the Boot Macro section for information.
. Audio and Dialer Settings AUDIO and DIALER SETTINGS

0 e e Master Audio Device - Select the room’s main audio control
device. Only devices that have been added to the room are available
from the drop down menu.

Dialpad Device @  Dicipad Line Number

N . e Volume Ramp Interval (ms) - Select the amount of time

o i (milliseconds) between a volume command being repeated when the

button is held down.

e Dialpad Device - Select the dialpad device from the drop down menu. Only devices that have been added
to the room are available.

e Dialpad Line Number - Set the line number the VolP device will run on.
o NOTE: Dialpad options will be used with DSPs and Codecs for making calls.

¢ Video Conference Device - Select the video conference device from the drop down menu. Only devices
that have been added to the room are available.

e Enable Audio Follow Video - Set this to enable when using devices that have separate audio and video
routing, to have the audio output follow the linked video output.

¢ Enable Independent Audio Switching - Set this to enabled when using a device that has separate audio
and video, to have the audio output route separately from the video.

P ° e Hide Auto Answer - Show or hide the auto answer button on the
s : conference control screen.
o ¢ Hide Redial, Contacts, History, Camera, Presets, Remote, and
: Presentation - Show and hide these options on the conference
e ° control screen.
Hide Presentation o)
o _ CONTROL PAGE SETTINGS

Control Page Settings English

Spanish e Default Synchronized Table Language - Select the language to be
o displayed on the control tablet.

Default Synchronized Tablet Language

Italian

Swedish

ROOM ON/ROOM OFF

ot Page ey e Room On Delay Timer - Set the amount of time between when the

i O ° room commands are sent and the control screens can be accessed.
This allows for device warm up periods to complete before more commands are sent.

e Room Off Delay Timer - Set the amount of delay between when the Room Off commands are being sent
and when the home screen can be accessed. This allows for a cool down period for all devices (such as a
projector) before the Room On command can be sent.

Room Off Delay Timer.

Velocity 46




a PaNpuIT company

Sites

Enable Swiching on Source Drag @ L

Enable Touch Panel Miroring @ &

) Numeric Passcode Locking

Enable Passc

CONTROL PAGE LAYOUT

e Enable Split Room - Select this slider to allow or disallow split
rooms. View Split Rooms section for more information.

e Enable Switching on Source Drag - When disabled, the source can be switched by clicking on the source

icon or dragging and dropping the source on the display icon. When enabled, clicking a source will not
switch sources and only dragging and dropping the source icon onto the display icon will switching. Enable
when using the remote control when not wanting to make a source change.

o NOTE: This is used with single monitor control screens.

e Enable Touch Panel Mirroring - Enable this for rooms with multiple control screens to keep those screens

in sync with each other.

E)Numeric Passcode Locking
Enable Passcode Locking [ ]

Lock timeout (in seconds) -

Valid Passcodes

Passcode 1

Numeric Passcode Locking

e Enable Passcode Locking - Select this slider to enable control
screen locking. New options will appear when selected. This will
lock the control screen and require a passcode to unlock.

¢ Lock Timeout (In seconds) - Sets the amount of time between the
last control panel use and when the lock screen appears.

e Valid Passcodes - Enter in the passcodes to be used to unlock the

the control panel. Multiple passcodes can be set per room if multiple users will be using the same control page

(as with split rooms).

o NOTE: If the passcode is left blank, press the green arrow button on the lock screen to unlock the room.

e APPLY CHANGES (found at top right of menu)- Select this button to update the page will all the selected settings.

Velocity
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Adding Technology

The room created will not be considered set up until at least 1 source and 1 display have been added and linked.

velocity

¥ Modify Room  All Sites/ ABC/ Building 1/ Meeting Room 1

New technology can be added using either the large + in the center of the window or the + on the top right. Once
pressed, a new menu will appear on the page.

Technology (All) FOm BB Q% Qo =mX

et @ SEARCH  CLEAR  REQUESTORVER

2 &0 ® B 0> & = @

PR S B T S SR TP IE SE ST S St

The easiest way to set up a room is to add all devices first and then link them, as links will not appear as options for
drop down menus until they have been added to a room.

X Technology (All) P08 B O %O =

Search Equipmes Seach @) SEARCH CLEAR REQUEST DRIVER
Equipment

i Audio

Climate Control

Displays

&
X Contol
[}

Game

Miscellaneous

Lighting

Security

Teleconference

1= Screens/Shades
EE)  Projectors

B Souces

"] Video Distribution

<> Networked (Room Assigned)

<> Networked (Unassigned)

Velocity 4
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Devices discovered through the mDNS autoscan will display under the unallocated list until added to a room. For

devices without mDNS, Velocity will need to do a network scan to find them.

1. Press the Scan Network button.

Scan Network

Available Networks

Select Network

Scan HTTPS ports

s

Scan Network

Select Network

Custom Range

eth0: 10.20.40.2/24

10.20.40.0/24

10.20.40.200 - 10.20.40.255
192.168.100.7 - 192.168.200.255
10.20.50.0/24

192.168.100.1 - 192.168.200.1

2. Select Custom Range (a new screen wi
a. If the auto detected network ethO

N NETWORE

Il take over) or the auto detected network ethQ.
is selected, press Scan Network to start the scan.

b. If Custom Range is selected, select between IP Range and Subnet Scan

Scan Network
Available Networks
eth0: 10.20.40.2/24

Scan HTTPS ports

CLOSE SCAN NETWORK

Custom Network Scan

®

O Ssubretscan

IP Range

Start IP End IP

CANCEL SUBMIT

1. Type in the network range or subnet information.

NOTE: It is recommended to keep the network range scan to under a 512 IP range. The larger the network
range, the longer the scan will take. On subnet scan, Velocity/AMS will automatically limit the scan to 512 on

subnet 23 or 256 on subnet 24.

Custom Network Scan

ease enter the start and end IP addresses for scanning. Scan is inclusive of

@® PRange

(O Subret scan

Start IP
192168111

End IP

192.168.11.254 192.168.11 92 11.254

Custom Network Scan

e start and end ’lease enter the startin:

QO IPRange

@® Subnet Scan

*IP Address

192.168.11.229

Subnet

124 192.168.11.0

CANCEL SUBMIT

CANCEL SUBMIT

2. Press the save icon next to IP field. A green CustomNetwork Saved Successfully message will appear

at the bottom of the page when the custom scan settings are saved.

3. Press the Submit button to start the scan. The pop up will close when the scan is completed.

Velocity

CustomNetwork Saved Successfully.

49
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v “] All Atlona devices on the network will be placed into the Networked
‘ | (Unassigned) menu selection.
Rooms: Conference Room
— IEm | 4. Pressthe Add button on all devices that belong to the current
v ® room. A device added message will appear on the bottom of the
Rooms: Conference Room
: screen.
Noping W UNDO
== Once all Atlona devices are added to the room, the sources and
AT-HD-SC-500 . .
- Three-Input HD Video Scaler for HDMI and VGA Signals 1001168 Pinging B d|Sp|ayS W|” need tO be added.
5. Select between the top navigation or sections in the default
e - ] menu (menu will always start on All) to search for sources, displays,
o and other types of equipment that will be in the room.
- AT-OMNI-122 m
OmniStream Dual-Channel Networked AV Decoder Pinging B

Each button along the top menu corresponds with the sections of the All menu.

) H ih 2 Q 3 2 1= A

All Video Switchers Displays Projectors Video Sources Audio Systems Miscy/ Aux Ligghting Climate Control Security Video Games RS232 & IR Interface

1. Find the device you are looking for in the menu or by using the search field.

TG | 2. Select Add on the device (recommended) to add
the device to the room. A Room Device Saved
e L | oo | e Successfully message will appear in green at the

g oa . bottom of the screen. If more devices are needed,
M Ao . complete adding those.

4 Climate Control ~ 3

When finished adding all devices, press the X in the
top left corner next to Equipment Catalog to go to the

R Daewoo Climate Control: ACE-G350LH Air Conditioner i
757 Add main screen.

D Deewoo ~

IR

® oakn v NOTE: If a device is not found in the directory, use
v the REQUEST DRIVER button in the top right to

v go to atlona.com’s control driver request form. This
v is only available if the PC connected to Velocity is
o v online and will take over the current window.

m

Haier v

Harbour Breeze v

Honeywell v

> © © @@ © @

Kenmore v

T+ ModiyRoom  AlSies A3C uldng Mecting Roam - Once all devices have been added to the room, they
can be linked to each other.

———— - 4. Press Edit on any of the devices in the room. A
menu will appear on the left side of the window.

Sony TV LGBy Ray 1 ‘Samsung Blu Ray 1 Xfiny Set Top Box 1

° o g ° NOTE: It is recommended to edit switchers first,
s e s a e s ww 48 ¥ as adding inputs and outputs to a switcher will
link them automatically for those devices.

ATOME SW32 1 ATHDVS.CAM 1

Velocity 0
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5. Select the control type of the device. FSSr—
. 4" Modify Equipment @ View Equipment
e |f TCP, then enter the IP of the device and port number
e |f RS-232, then enter the baud rate and type of connection.
_ 99
1 RS232
s E O+
Canon Projector — Baud Rate
Canon Projector Properties N
# Modify Equipment X View Equipment
& °f
iag o s/ § 0 ¢ 8
Stop Bits
&=
“ on Projector Enable Device Authentication
Canon Projector Input Comections LR
- S R E3
6. Select the routing information for the device (if it is not already linked).
/AT-UHD-PRO3-44M Input Connections v
Input Connections Screen Buttons
HDMI 1 Device Output 0 Sony Blu Ray ® o
Input Connections Screen Buttons
Velocity Touch Panel 800 - OUTPUT g Oraeeing Al
HOMI 2 O oM Show HDMI 1 Sony Game 0 HOMIT con OUTRUT
AT-UHD-PRO3-44M HDBaseT 1 . Show
AT-UHD-PRO3-44M H N N R
HOMIS  ArUHD-PROZ-44M H B o Show HDMI 2 e ;J_H : ;‘XLE' o L';;‘MI )
AT-UHD-PRO3-44M HDBaseT 4 . Sho
HDMI 4 AT-UHD-PRO3-44M - HDMI 5 0 HDMI 4 Show
m Sony Blu Ray - OUTPUT
—
e Show - Select the slider to toggle if the input device will display on the control device or not.

Input devices that are not controlled, such as an Extender, can still be shown in the control window.
a. Create an Alias for the device (such as a product SKU or type)
b. Select the Show slider.
c. Choose an Icon or upload a custom icon.
d. Press the SAVE button.
Once all devices are set up and linked, the room is ready to be controlled.

NOTE: Atlona device settings must be changed through the device webGUI or AMS. See device user manual
for instructions for login and device settings (such as network settings).



a PaNpuIT company

Device Groups

Velocity has the ability to group like devices together. Use the device groups to simultaneously control a set of
devices, such as turning on all Sony TVs at a site.

o NOTE: Rooms and devices must be set up before starting to create device groups.
1. Select the = button from the top left corner and select Control.

More options will appear. Select Device Groups. A new screen will open.

Select the + (add) button on the right side of the screen. A new screen will open.

velocity (-]

«~ I Q

# Device Group List

Showing Al Device Groups

#  Home

® Sites

o Device Drivers
Coiine

X Management ’ ]

1 +

Ea

Type in a group name that will provide an easy hint to what the group controls. e.g. Sony TVs

o

Select the manufacturer of the controlled devices. A new option will appear below the drop down menu once
selected.

velocity

# Device Group Add Name
Group 1

All Manufacturers
Atlona

Biamp

Directy

Global Cache

Lg

Sony

° Xfinity

6. Select the equipment type from the drop down menu. New options will appear below the equipment type.

NOTE: Only the same equipment type will be grouped. If two different Sony TV types are on the list, only
one may be selected and controlled.

Narme Mame

Group 1 Group 1

Manufacturer
Sony

Equipment Type Sony TV
Sony TV (Non IR)

CREATE DEVICEGROUP CREATE DEVICEGROUP

Velocity 52
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7. Select the control type for the device commands to be sent as.

8. Choose the Select All check box or select individual devices from the drop down menu to be controlled.

Narme

Group 1

Manufacturer

Sony

Equipment Type

Sony TV (Non IR)
Control Type
TCcP

[ Sselect All

Grouped Devices (0)

Name

Group 1

Manufacturer

Sony

Equipment Type

Sony TV (Non IR)

Control Type
TCP

O selectan

Sony Left

Sony Right

CREATE DEVICEGROUP

Sony Left

Sony Right

9. Press the CREATE DEVICEGROUP button to save. The screen will return to the main Device Group page and

display a green successful message at the bottom.

velocity

# Device Group List

Name Total Devices Manufacturer

O Grouwp1 2 Sony

Q SEARCH

Velocity

Equipment Type

Showing All Device Groups +

Last Change

Sony TV (Non IR) 1 Second
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Once a room has been set up, it can be controlled through either a web browser or a control device such as the
Velocity Touch Pad (e.g. AT-VTP-800-BL).

o NOTE: Instructions on syncing the Velocity Touch Pads can be found within the unit’s Installation Guide.

Contents
Adding Control Screen Device 55
General 56
Device Remote 58

Velocity 54
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Adding Control Screen Device

Once the room has been set up, the control device for each room should be set up. Atlona’s touch panels (AT-VTP
or AT-VSP), Android, iOS, or browsers can be set as the control device for the room. There will be a default control
screen already set up, but a custom user interface can also be created per device.

1. Press the + button in the top right corner, the technology selection menu will open on the left side of the screen.

= velocity (-] X Technology (All) POED B 0 Q & BoI= A
$ * ModifyRoom AllSites/ ABC/ Building 1/ Meeting Room 1 K X)) owasomven | et om
&
O A -
©
¥ ¥ =] 4 Cimate Contrl v
- - - 0 oispiy ¥
Gome G
AT-HDVS-200-RX 1 AT-HDVS-200-TX 1 LG BluRay 1 LG Displays v2 1 @ Miscelaneo v
o Q .
° °© Lod o '
] v
7 @ 8 L ] d & 8 | ’ 4 8 L ] d Q i | |
N
5 1= v
[ .

2. Select the control device from the selection menu or search for the specific device. A device tile will appear in the
room.

NOTE: If building the control on site, the device will be added to the room through the syncing process. If
setting the site up at a different location, search/select from the Technology menu.

X Control ~ @ Atona ~
A  Amino Communications v - AT-ANC-108D P o
(] @ Telnet: 8-Button Network Control Panel
@  Atona v :
D Da-Lite v Atlona Velocity 10" Touch Panel: AT-VTP-1000VL 1 +
Websocket
©  Global Cache v
| Icron v Atlona Velocity 5.5" Touch Panel - Black: AT-VTP-550-BL T 7 Add
Websocket
W Moxa v
P Panduit v
S snapav v x i — o -
echnology (All) 0= B & O % = &
B Wattbox v
Custorr| Q X CREATE DRIVER REQUEST DRIVER
W) Weinzier v _

Custom User Interface: All Models

W Audio v

There are a variety of options for control screens: Velocity Touch Panels, Android App (this can be downloaded
to a tablet or phone through the Play Store), iOS App (downloaded through Apple Play Store), Windows device
(downloaded from the Windows Store) and web browser (search Custom User Interface to use for a web browser).

v S oo S o N o

N N N N
Atlona Velocity 5.5" Touch Atlona Velocity Android App 1 Atlona Velocity iOS App 1 Custom User Interface 1
Panel - White 1
_ s/ @ ® / @ W s/ @ ®
/ (o0 ]

The default control interface will be linked to the devices to start with, but a Custom User Interface can be created for
each device. View the Custom Control Interface section to view how to set up a new room.
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General

There are three places within the web browser to open the control screen:

Control

. - § 7 ]
B |

- Export

1. Within the add technology page, after all devices have been set up and linked,
press the button on the top left bar.

2. Within the room list page, press the Control button located in the room box.

A new window will open.

Large Conference Room

O ¢

START ROOM

The icons showing on the control screen will appear the same across web browser and control touch pads.

3. Press the START ROOM button to send on commands to all the devices in the room (excluding any that were
excluded during room set up) or press the VIDEO button to open the room and control all the devices manually.

A new window will open.
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Large Conference Room

Sony Blu Ray ATUHD-PRO3-44M

Displays

On this screen, devices can be controlled by selecting (web browser) or touching (touch pads) the icons.

4. Click on the device to open the control field and switch inputs to that source.

ﬁ X Dynex Blu Ray Re..

Entry Way

E—— 7)
&
a e Y © @
0

ACom Digital Set Top. Audia CD

Within this screen, all devices can be controlled and routed.

Velocity 7
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Device Remote

The control remote for each product may be adjusted, either in the equipment manager or within the technology

page.
$ & Modify Room  All Sites/ ABC/ Building 1/ Meeting Room 1
L] []
AT-UHD-CLS0-612ED AT-H2H-44M Sony Game
G S " _ o |E
/s ¢ & n s O 8 8
5 B &
Ping - Info - Identify Ping - Info - Identify / ¥ L]
Ping - Info Ping - Info

1. Select the remote icon. A pop up will appear.

a. If the eye icon next to the remote has a slash and the remote is grey, press the eye (view) icon to show the
remote. A remote can only be edited if it is set to show.

2. Select the OK button on the Information window to make the remote available for editing.

X Room Name Here {

Information

B
[

3. Press the : button in the corner to adjust remote button sizes (settings), add buttons, or revert the remote back to

original settings.

) Revert S Revert &) Revert
+ Add + Add + Add
I £ Settings o d Settings B &€ Settings

a. Select Settings to adjust the size of the remote buttons. A pop up will open.

Q) X
Remote Settings Remote Settings
; I
e + i
1. Set the pixel width for the remote. Do not set the width greater than the screen. VTP-800 is 962x601, so
when using it horizontal the remote should not be greater than 601 pixels.

2. Select the number of columns from the drop down menu and press the SAVE button. The remote will
update with the correct amount of columns, making the buttons bigger as it does.
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b. Select Add to create new buttons that are not part of the original remote. A new pop up window will appear.

NOTE: This is the same screen that will be
seen for editing a current button. To edit a
button already on the remote, double click the
button to open the Button Builder window.

1. Select a command or macro from the drop down menu. If editing a current button, the command will
already be selected.

Button Builder
Button Builder

ONPRESS

ONPRESS

Command Detals (Show)

2. Select between ASCII and HEX for the Command Encoding type.

3. *Optional* If the command needs repeating (such as volume up), type the time in milliseconds in the the
Repeat Interval field.
4. *Optional* Select the ON RELEASE tab for commands that require a follow up command. e.g. Pan

tilt stop for any on press commands for pan tilt. The selected command will send once the button is
released.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

SAVE CHANGES

5. Select the BUTTON STYLE tab to provide a custom look for the button.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

Icon and Button Visible Features

@ Icon/Button @ Clickable @ Visible | Preview
Q Text QO Not QO Hidden

Only/Label Clickable
Custom Image . Label Below B
* Button leon/Text
Other

1 Text (b

* Button Color * lcon/Text Color On Button
blueGrey100 grey900

SAVE CHANGES

6. Select the Icon and Button Visible Features. Once customization options are chosen, the button will
preview to the right, if Visible is selected.

7. *Optional* Select the custom image slider to import a custom button background. Drag and drop the

image into the upload or drag box or press the upload or drag button to browse the local computer for
the custom button background.
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Button Builder “ﬂ_ . W oo AI I W o0 AI
o W o0 W oes00
e . — .
Icon and Button Visible Features X . Qrey800
@ Icon/Button @ Clickable @ Visible Preview R grey800
gL S gk E |m. ] 3 N
Custom Image ® I K OK I ‘ at| e blueG
Round Button ® I ¢ ’ | fisi
A ¢ | »
C 5 oo
Fs = -
U}
[0}
o
. blueGrey900 =
8. Select from the button icon text drop down menu. The menu will have generic text and icons to choose
from. Select other to provide custom text for the button.
9. Select the colors of the button and text.
10. *Optional* Type text into the Label Below Button field.
Button Builder
ON PRESS ON RELEASE BUTTON STYLE
lcon and Button Visible Features
@ Icon/Button @ Clickable @ Visible | Preview
Q Text QO nNot QO Hidden b
Only/Label Clickable et
Custom Image . .
* Button lcon/Text
Freeze
* Button Color *leon/Text Color On Button
blueGrey500 grey900
11. Once all selections are made, press the save changes button. The button builder will close and the
remote preview will update.
X) Room Name Here Save Remote
o Sl
o W-x S
< O >
12. Once all button changes are made, press the X (close) button on the top left corner of the remote
preview. A new pop up window will appear.
18. Press submit to save all the changes and push them to the control page.
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Velocity has provided a database of device drivers that can be added to and customized.

Contents
General 62
Add 62
Edit 70
Delete 71
Custom Switcher 71
DSP 76
Variables 81
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General
1. Press the = button on the top right of the screen.

velocity
@ Device Drivers REQUEST DRIVER EXPORT EQUIPMENT LIST
Showing All Equipment
Name Model Manufacturer Category Sub Category Control Types
O  Vaddio ConferenceSHO. ConferenceSHOT 10 Vaddio Teleconference Telnet s D
O  AroMNAITI ATOMNEIT1 Ationa VideoDistribution 1PSwitchers Websocket s D
# Home
O  ATOMNI12 ATOMNI-112 Atlona VideoDistribution IPSwitchers Websocke! s D
5
>
Control O AroMm21 ATOMNII2T Ationa VideoDistribution IPSwitchers Websocket s O
@&  All Rooms 0O AromNnF22 AT-OMNI-122 Atlona VideoDistribution IPSwitchers Websocket /s 0
6 Device Drivers O ATOMNI232 AT-OMNI-232 Atlona Audio Atlona uppP s 0
- 4 >
+
2  scheduling >

2. Select Control from the menu. New options will open.

3. Select Device Drivers. A new screen will appear.
Add

If there is a device not in the database, new equipment can be added.

1. Press the + button on the bottom right of the screen. A pop-up will appear.

2. Select the purple Add via Form button for creating a new device and the blue Import and Upload button if
creating a device based off a previously created device. A new window will appear or a browse folder will open.

3. Select the device off the local computer and press open, or fill in the device add form.

Import Via JSON? Or Add Via Form?

s ry

Import and Upload

Add Via Form

velocity

@ EquipmentAdd  List/ Add Record

Setup Information

Hide From Equipment Catalog

e @

—
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velocity

s dispay project or Isvideo source

a. INFO Tab

Name - Provide a name for the device.

Manufacturer - Add the manufacturer.

Name long - Provide extra information for a device.

Model - Provide the model name or number for the device.

Category - Choose the category that best fits the device, from a list of device types.

Device slider
Is display / projector - Select this slider if the device is a display or projector
Is video source - Select this slider if the device is a video source

Details short - Type in extra device information (optional).

Details long - Type in extra device information (optional).

Setup Information - Provide details for set up and installation (optional).

P Keep Alive Settings

Enable Command Based Keep Alive .

Keep Alive Command

Interval To Send (In Seconds)

‘‘‘‘‘‘‘‘‘

[-|

b. CONNECTIONS Tab

Show Audio Control Page - Select the slider to show audio control options within the room control.
Show Preset Control Page - Select the slider to show preset control options within the room control.
Show Trigger Control Page - Select the slider to show trigger control options within the room control.
Control Types - Select all the types of control the device accepts.

NOTE: As control options are added, extra device setting fields will appear.

Authentication - Provide the username and password for the control options.
Enable Command Based Keep Alive - Use the slider to enable/disable Velocity to keep the device’s TCP
port active. New options will appear when enabled.
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Keep Alive Command - Provide the command to keep the device connection alive. The command will be
found in the device’s manual.

o NOTE: To enter a carriage return as the keep alive command, \xOD must be entered.

NOTE: To enter a HEX command, \x must be entered before the command or it will not pass.

Interval To Send (In Seconds) - Set the amount of time between each time the Keep Alive Command is
sent. Set from 0 to 360 seconds.

A L i ©

CONNECTIONS VIDEO IN VIDEO OU AUDIOIN AUDIO OUT

Video inputs

Select all available inputs:
ANALOG RGB 1 PC
ANTENNA
ANTENNA1
ANTENNA A
ANTENNAB
ANYNET

AUDIO INPUT
AUDIO INPUT1
AUDIO INPUT2

%

Al

w2

%

00000000000 0O0o

an

c. VIDEO IN Tab

Video inputs - This slider auto adjusts when inputs are selected.
Select all available inputs - Select the checkbox of all input types that the device has.

o4 [} (m] i © ] E 4

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES

Video Outputs:

Has video outputs

Video outputs

d. VIDEO OUT Tab

Has video outputs - Select this slider if the device has video outputs.

Video outputs - Type in all types of output ports the device has, separate each type with a comma
e.g. HDMI, HDBaseT, DisplayPort

Qo h o

VIDEO 0UT AUDIOIN AUDIO OUT

Audio Inputs:

puts:
O ANALOGRGB1PC
O ANTENNA

O avrennan

O ANTENNAA

O ANTENNAB

O Anver

O AwoNeUT
O Ao PUT!
O AwoeuT2
o a

o

o e

o avs

o m

e. AUDIO IN Tab

Has audio inputs - This slider auto adjusts when inputs are selected.
Select all available inputs - Select the checkbox of all input types that the device has.
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f.  AUDIO OUT Tab

Has audio outputs - Select this slider if the device has audio outputs.
Audio outputs - Type in all types of output ports the device has, separate each type with a comma
e.g. L /R, S/PDIF, MIC / LINE OUT

Image

g. IMAGES Tab

Thumbnail - Upload a custom thumbnail that represents the device to show on the control screen.
Image - Upload a custom image to show on the add technology page.

# Equipment Add  List» Add Record

Commands:
TN Voo RemoTe

** Add control type(s) on Connections tab. **

Copy Commands: Noe + To Noe v

nnnnnnnnnnnnnnnnnnn

h. COMMANDS Tab — e

NOTE: Commands cannot be added unless control types have been selected on the Connections tab.
Default command names will be displayed in the Commands tab once a control type has been selected.

Run On Connect Slider - Select this slider to have the command run when the device connects with
Velocity.
Command Types - Select between control command formats: ASCII and Hex.
Video Remote - Press this button to open the control remote. The control remote will be the same one that
appears on the room control page.
Command Information
Command Name - Provide a name for the command that explains what the command does in a quick
word or phrase.
Command Syntax - Type in the command sequence (found in the device’s manual).
Expected Response - Type in the command feedback (found in the device’s manual).
Termination - Select the command termination: LF (line feed), CR (carriage return), CRLF (carriage return and
line feed), None.
Parameters - Opens a pop-up window that displays the current parameters of the command.
Delete - Removes a command that is not needed.

NOTE: Parameters require the characters: %v to be added to see any parameters.
New command - Pressing this button will create a new command line to be filled in.
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NEW COMMAND Copy Commands: = None

Driver SDK Editor

To:

Pratocol Termination: |~ None

DRIVER EDITOR

Checksum Algorithm:

Protocol Termination - Drop down selection that applies the same termination to all commands: CR, LF,
CRLF, or none.
Clear Commands - Press this button to remove all the current commands from the page.

Copy from TCP - Copies the command from TCP/IP over to RS-232.
Copy from RS - Copies the command from RS-232 over to TCP/IP.

Driver Editor - This button opens a new window to allow for programming a control driver.

o NOTE: This driver editor is for those with programming experience.

Checksum Algorithm - Use this slider to enable checksum on commands. New options will appear.

Checksum Algorithm:

Algorithm to Use:

Sum

Byte Size:

1-8Bits-1Byte

0

* Header offset to start Checksum calculation

n any command and select the parameters and enable the checksum checkbox which

will be replaced by the calculation of the

None

XOR Checksum

OR Checksum

Sum bits and Modulo
Sum

Sum and Use Low Byte
Sum and Use High Byte
CRC8
CRC8_CDMA2000
CRC8_DARC
CRC8_DVB_S2
CRC8_EBU
CRC8_I_CODE

CRC8_ITU

CRCR MAXIM

»

CRC8_ROHC
CRC8_WCDMA
CRC16_ARC
CRC16_AUG_CCITT
CRC16_BUYPASS
CRC16_CCITT_FALSE
CRC16_CDMA2000
CRC16_DDS_110
CRC16_DECT_R
CRC16_DECT_X
CRC16_DNP
CRC16_EN_13757
CRC16_GENIBUS
CRC16_MAXIM
CRC16_MCRF4XX

»

CRC16_MCRF4XX
CRC16_RIELLO
CRC16_T10_DIF
CRC16_TELEDISK
CRC16_TMS37157
CRC16_USB
CRC16_CRC_A
CRC16_KERMIT
CRC16_MODBUS
CRC16_X_25
CRC16_XMODEM
CRC32
CRC32_REVERSED

CRC32_REVERSED_RECIPROCAL

< »

Byte Size:

1-8Bits - 1 Byte

2-16 Bits - 2 Bytes
4 - 32 Bits - 3 Bytes
8- 64 Bits - 4 Bytes

Algorithm to Use - Use the drop down menu to select the type of checksum algorithm the command.
Byte Size - Select the size in bytes for the command to send.
Header offset - Set the amount of the command that is not part of the checksum. Default 0 will include

the whole command.

For checksum to work, it must have a variable set to the command and checksum set in properties of the command.

0 POWER OFF

AA 11 FE 01 00(%y

Power Off v none

= = Delete

= Copy

e Type the command in hex value. Place %v where the checksum will replace the hex value.

e Select the Properties icon. A new window will pop up.

e Select the checkbox for Is Checksum.

Parameters

Swap
Checksum

Parameter Name

AA 11 FE

Data Type

00 %v

Style

Values

00

e Select Save Changes and the command will be ready for use with checksum.
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e i®i® ;W

' ’

w2 @

Remote Control

The command remote control provides an interface for the room control page. Each button represents a
command and can be altered or moved.

1. Select a button to open the button builder. The button builder will pop-up.

NOTE: The button builder will auto select the command of the chosen button, but any command can be
selected from the drop down menu.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

SAVE CHANGES.

2. Select a command or macro from the drop down menu. If editing a current button, the command will
already be selected.

Button Builder Button Builder

Command Details (Show)

3. Select between ASCII and HEX for the Command Encoding type.

4. *Optional” If the command needs repeating (such as volume up), type the time in milliseconds in the
Repeat Interval field.

5. *Optional* Select the ON RELEASE tab for commands that require a follow up command. e.g. Pan
tilt stop for any on press commands for pan tilt. The selected command will send once the button is

released.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

SAVE CHANGES

6. Select the BUTTON STYLE tab to provide a custom look for the button.
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Button Builder

ONPRESS ON RELEASE BUTTON STYLE
Icon and Button Visible Features
@ Icon/Button @ Clickable @ Visible | Preview
QO Text QO Not Q Hidden

Only/Label Clickable
Custom Image @B  LobeiBeow Buto -
*Button lcon/Text
Other

2 Text (O

*Button Colo *lcon/Text Color On Bution
blueGrey100 grey900

SAVE CHANGES

7. Select the Icon and Button Visible Features. Once customization options are chosen, the button will
preview to the right, if Visible is selected.

8. *Optional* Select the custom image slider to import a custom button background. Drag and drop the
image into the upload or drag box or press the upload or drag button to browse the local computer for
the custom button background.

Button Builder
Icon and Button Visible Features
@ Icon/Button @ Clickable @® Visible Preview
QO Text QO Not Q Hidden
Only/Label Clickable
Custom Image 9
Round Button _ )
_—
9. Select from the button icon text drop s : I W oo I
down menu. The menu will have generic R W e
text and icons to choose from. Select other f ©
to provide custom text for the button. E s l
10. Select the colors of the button and text. ,I . L
. . oo Hid
11.*Optional* Type text into the Label Below [¢ & . ‘
Button field. o
o -
() Toggle Pow
Il blucGreyo00
Button Builder
ON PRESS ON RELEASE BUTTON STYLE
Icon and Button Visible Features
@® lcon/Button & Clickable @® \Visible | Preview
Q Text O Not QO Hidden h
Only/Label Clickable et
Custom Image ® -

*Button lcon/Text

Freeze
* Button Color *lcon/Text Color On Button
blueGrey500 greya00

SAVE CHANGES

12.0Once all selections are made, press the save changes button. The button builder will close and the
remote preview will update.
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13.Drag and drop icons where wanted. Once complete, press the done
(x at the top right of the remote) button.

¥ Equipment Add  List» Add Record

A 4 v

CONNECTIONS VIDEO OUT AUDIO OUT COMMANDS VARIABLES CERTIFY

DSP Audio Channels:

Minimum Maxiumum on Absolute
Command Channel Number (%c) Control Name ~ Type ~ Value Value IncrementBy  Release Value?  Display Type

i. DSP Tab
See DSP section.

# Equipment Add  List» Add Record

A § (m ih 0 .| E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Equipment Variables

Variable Short Description Substitution Key Default Value Read Only Long Description

ADD NEW VARIABLE

j-  VARIABLES Tab

See Variables section.

# Equipment Add  List» Add Record

A § (] ih 0 .| E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Driver Certification Info:

Driver Author

AA(A)

Certified By

Driver Help URL

k. CERTIFY Tab

Driver Author - Displays the name of the user that created the device and the site it was created on.
Driver is Certified - Select this slider to verify the device driver has been tested and works.
Certified By - Type in the name of the person that tested and verified the driver.

Driver Help URL - If a help document was created for the device driver, place the link here.
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Edit

velocity 2]

@ Device Drivers REQUEST DRIVER EXPORT EQUIPMENT LIST

Showing All Equipment

Search By Any Field Visible

Name Model Manufacturer Category Sub Category Control Types
O  Vaddio ConferenceSHO. ConferenceSHOT 10 Vaddio Teleconference Telnet @
O ATOMNI111 ATOMNI-111 Atlona VideoDistribution IPSwitchers Websocket s 0

If a device is in the system but does not have everything exactly as need, it can be copied and edited.

NOTE: Devices in the Equipment List that were added by Atlona, must be copied before being edited. Atlona
added devices cannot be altered.

1. Press the edit or copy (if an Atlona device needs to be edited) button next to the device control type. The device
page will open. The device edit page and device add page use the same options.

2. Once all changes are made, press the save button.

= velocity L
@ Equipment Add  List/ Add Record
@ ¥ h D ] 0 v
N T AUDIO OU oS VARIABLES

INFO CONNECTIONS

VIDEO IN viD AUDIOIN AUDIO OUT IMAGES CERTIFY

*Model

Supported Models

* Category

Details short

Details long
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Delete

velocity

¥ Device Drivers ©

Name Model Manufacturer Category Sub Category Control Types
ABC ABC 10moons Displays v SSH, IR, TCP, Telnet, RS... VL]

If a user created device is no longer needed, it can be deleted from the database.

1. Find the device and select the check box next to the device.
2. Press the Delete All button.
3. Press the SUBMIT button to confirm the deletion.

Confirm

Are you sure you wish to delete 1 equipmentCatalog?

CANCEL SUBMIT

Custom Switcher

Velocity has the ability to create many types of equipment. Custom matrix switchers can easily be created through
the equipment list.

1. Press the = button on the top right of the screen.

= velocity (-]
Showing All Equipment
Name Model Manufacturer Cate y Sub Category Control Types
o v /7 O
g s D
N s D
# Home o /0
o A ATOMNI /s |
3
Control ’ o o Ao s @
@ All Rooms 1 > o
Lo Device Drivers
2  scheduling >
2

2. Select Control from the menu. New options will open.

Select Device Drivers. A new screen will appear.

Import Via JSON? Or Add Via Form?

/ T

Add Via Form
Import and Upload

4. Press the + button on the bottom right of the screen. A pop-up will appear.

Select the purple Add via Form button to create a new device. A new screen will open.
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= velocity

@ Equipment Add  List/ Add Record

Name long

*Model

Supported Models

* Category

Details short

Details long

Provide a name for the device.
Select a manufacturer from the drop down list or press the orange + button to add a new manufacturer.
Enter the model number for the device.

Select Video Distribution from the category drop down menu. A new sub category drop down menu will appear.

= © ©® N o

0. Select either IP switchers or switchers from the menu.

Device Info

*Name

Matrix

* Manufacturer: AABBCC

Name long

*Model

Switcher 123
Supported Models

* Category
Video Distribution

* Sub category
Switchers
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11. Select CONNECTIONS from the top navigation.

12. Fill in the control information of the device.

A [ n = 4 v

CCONNECTIONS VIDEO IN VIDEO OUT AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Control Setup,

Show Audio Control Page [}
Show Preset Control Page [}
Show Trigger Control Page [ ]

[ = —

Default Command Throttle

Default Authentication:

13. Select VIDEO IN from the top navigation.

14. Select all the check boxes that correspond with the switcher input ports.

# Equipment Modify  List» Matrix

A [] (] ih 1] ] E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Video Inputs:

Videa inputs

HOMI 1,HDMI 2,HDMI 3HDMI 4, HDMI 5,HDMI 6,HDMI 7 HDMI 8

@

lect all available inputs:

HDMI 4 ALTERNATE
HDMI §

HDMI 5(2011)
HDMI § ALTERNATE
HDMI 6
HDMI 7
HDMI 8

HDMI/PC
HDMIT

15. Select VIDEO OUT from the top navigation.

mimy<J<B<Euimimi<Emi

16. Type in all the output ports, separating each with a comma.

B ] L] E 4 v

CONNECTIONS VIDEO IN IMAGES COMMANDS VARIABLES CERTIFY

Video Outputs:

Has video outputs .

Video outputs
VidOut1,VidOut2,VidOut3,VidOut4

SAVE CHANGES
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17. Repeat steps 12 to 14 for AUDIO IN and AUDIO OUT if there is audio switching on the switcher.

(0] A [ {mm} h © n

INFO CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS

CONNECTIONS VIDEO IN VIDEO OUT

O ANTENNAB
O ANYNeT

2.Analog3 S/PDIF1.S/PDIF2
O AaupbioinpuT

AUDIO INPUTT
'SAVE CHANGES
AUDIO INPUT2

18. Select Commands from the top navigation.

19. The basic input commands for the switcher will already be listed. Type in the corresponding commands found
within the device manual.

20. Add in new commands as needed.
a. For automatic matrix input/output switching, a variable command can be used.

1. With variables, if the command is x1AVx2 the variable will be x%iAVx%o0 to signify inputs (i) and outputs
(0). Variables for audio will be the same. e.g. If the command is x1Ax2, the variable will be x%iAx%o0.

2. Once the variable is created, select the input type from the drop down. e.g. Switch A/V (1-n) for audio
and video input/output matrix switching.

3. *Optional* Delete the input commands. If the automatic switching functionality is being used, the
individual input commands are not needed.

Video Input Switching XAV X0 Switch A/V (1-n) v ‘ CR v ‘ = Delete

m Copy Commands: =~ None v | Tor = None v
Protocol Termination lone

NOTE: 1-n is for matrix switchers with the command for input/output switching starting at 1. 0-n is for matrix
switchers with the command for input/output switching starting at 0.
NOTE: To have independent audio or video switching, a variable command will need to be created for each.
Use the Switch Audio (1-n)/(0-n) or Switch Video (1-n)/(0-n) variables.

21. Save the switcher.

Once the switcher has been saved, it can be added to a room and configured for access.
1. Select the = button from the top left corner and select Control.
2. Select the All Rooms. A new screen will open.

3. Select the Edit Room Technology button on the room the switcher will be located.

velocity

%3 Rooms Al Sites / ABC / Building 1

# Home

3 conrl o -
>
Control ] @ s [ i ¥ s i ¥ s i

£ AllRooms

5 Device Drivers

8  scheduling >

2
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i Modify Room  AllSites » A» Building 1» BBBB

3 * Technology

4. Press the + button to open the Technology menu.

5. Search the device name or manufacturer to pull up the created switcher.

6. Press the Add button.

X Technology (All)

AABBCC Search @) SEARCH CLEAR REQUEST DRIVER
Equipment

Matrix: Switcher 123
TCP. RS232, IR

7. Select EDIT on the switcher.

X Configure Equipment

1 Shared Room Device(s)
Matrix 1

Matrix Properties. 2 QA v

Matrix 1

Command Thiottle
0 ms

Control Type

Matrix Video Input Connections v

Video Input Connections (Matrix 1) @ Screen Buttons

Show
HOMIT  Connection Ordering  Als
All Sectio... 0 HDMI 1 lcon

Show
HOMI2 Connection Oidering _Alias

8. Select the control type and enter the relevant information. e.g. For TCP control, enter the IP address.

9. Select the inputs and input options. If you would like to see the input, select the Show slider and select an icon.

Matrix Video Input Connections v

Video Input Connections (Matrix 1) @ Screen Buttons

Show
HDMI 1 Conneetion Ordering  Alias ™9
All Sectio..DirecTV Set Top 0 DirecTV Set Top Box ( No leon

Show
HDMI 2 Connection Ordering  Alias

=

All Sectio...L G Blu Ray- OUT 0 LG BluRay ® = Blu-Ray

10. Select the output devices and audio devices (if applicable).

Video
Outputs

Vidout1 Sony Left DMI1
Vidoutz Sony Left HDMI 2
Vidout3 Sony Right HDMI1
Vidoutd Sony Right HDMI 2
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If the switcher has independent audio switching, that option will need to be selected within the room options menu.

X Room Control Options

Room Name:

-3

A Automation
Macros:
Event Macros:

Room Triggers:

Left Section Audio Device

None

Right Sect
None

Dialpad Device

Video Conference Device

Enable Audio Follow Video

8888

CONTROL SETTINGS

(5 -

)

< Audio and Dialer Settings

Enable Independent Audio Switching

200

Ramp Interval (ms)

olume Ramp Interval (ms)

200

200

Ramp Itenval (ms)

Dialpad Line Number

DSP

Velocity has provided a simple way to create a custom one-way DSP driver.

1. Press the = button on the top right of the screen.

# Home

@
% control *

@  All Rooms

Lo Device Drivers.

8  scheduling >

&

gjog|o(o|D|0O

Name

# Device Drivers 'REQUEST DRIVER EXPORT EQUIPMENT LIST

Showing All Equipment

velocity (]

Search By Any Field Visible

Model Manufacturer Category Sub Category Control Types

N,
g g a

N
a

s O

Select Control from the menu. New options will open.

3. Select Device Drivers. A new screen will appear.

Import Via JSON? Or Add Via Form?

/.

Add Via Form

*

Import and Upload

4. Press the + button on the bottom right of the screen. A pop-up will appear.

5. Select the purple Add via Form button to create a new device. A new screen will open.
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velocity

@ Equipment Add  List/ Add Record

IMAGES

*Model

Supported Models

* Category

Details short

Details long

Provide a name for the device.

Select a manufacturer from the drop down list or press the orange + button to add a new manufacturer.

6

7

8. Enter the model number for the device.

9. Select Audio from the category drop down menu. A new sub category drop down menu will appear.
y

0. Select DSP from the drop down menu.

. Select CONNECTIONS from the top navigation.

. Fill in the control information of the device.

A [ () ih © .| & 4 v

CCONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Control Setup,
Shaw Audio Control Page [ ]
Show Preset Control Page [}
Show Trigger Control Page [}

Control Types
=n — |

Default Command Throttle

ms

Default Authentication:

13. Select AUDIO IN from the top navigation.

14. Select all the check boxes that correspond with the switcher input ports.

A v 0 ih L)) E £ v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Audio Inputs

Audio inputs

HDBASETTHDMI 1,MICAUDIO INPUTT,AUDIO INPUT2

Select all available inputs:
ANTENNA B
ANYNET

AUDIO INPUT
AUDIO INPUTT

|g@o0ooc

AUDIO INPUT2

Velocity
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15. Select AUDIO OUT from the top navigation.

16. Type in all the output ports, separating each with a comma.

Audic Outputs

Has audio outputs

Audio outputs

Analog1,Analog2 Analog3,S/PDIF1,5/PDIF2

SAVE CHANGES

17. Repeat steps 12 to 14 for VIDEO IN and VIDEO OUT if there are any video ports on the DSP.

(=]

HOMI THDMI 2.HOM) 3HOMI 4 HDMI SHDMI 6HOMI ZHOMI S INFO CONNECTIONS  VIDEOIN VIDEO 0UT

Video Outputs

soct
o

Has video outputs ®
o«

a o«

o o

VIOUI Vo2 VOuB VOt

° save cHnces

= |

18. Select Commands from the top navigation.

19. The basic input commands for the DSP will already be listed. Type in the corresponding commands found within
the device manual.

NOTE: DSP variables can be used in the commands using the %c for channel and %v for volume level and
mute variable commands.

® Equipment Add  Uist» Add Recorc Input or Default

Command Name Command Syntax (TCP) Command Termination Parameters  Delete
POWER ON S - .| E Delete
) POWER OFF ) 2 v L] E Delete
- VOLUME UP Command § . = Delete
SR - VOLUME DOWN Ll . v | = Delete
VOLUME SET = Delete
= Delete MUTE ON = Delete
f Delee e = Delete

= Delete VOLUME ADJUST VOUT%e %v. N = Dele

»»»»»»»
To create a volume level variable command, the %c will replace the channel number and the %v will replace the

level.
If the command to change volume level is VOUT2 34, the variable command would be VOUT%c %v. %v will
have the full range of the volume, not just 34, once set up.

To create a mute variable command, the %c will replace the channel number and the %v will replace the mute value.
If the commands to mute or unmute the channel is VMUTE2 ON or VMUTEZ2 OFF, the variable command will
be VMUTE%c %v. Once set up, the %v will act as ON and OFF.

NOTE: When creating variable command for volume levels and mutes, one must be created for every
channel the DSP has.

Velocity 8
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20. Once the volume level and mute variable commands have been created, select DSP from the top navigation.
¥ Equipment Add  List» Add Recorc

21. Press the ADD NEW DSP CONTROL button. New fields will appear for each variable command already created.
e.g. One field for mute and one for volume.

22. Select and fill each command with the correct information.

DSP Audio Channels

Channel Number ~ Control Increment Lead  On Absolute
Command (%c) Name  Type Min  Max By 0s  Release Value? Display Type

- Muel | GanConv 80 20 1 o @ @ Decbels + | Delete

/ADD NEW DSP CONTROL

Command Variables
Command - Select the previously created volume or mute command.
Channel Number - Select the value of %c for this command. Channel number will vary by device.
Control Name - Provide a name to make command selection within the room easier.
Type - Select between the drop down options: Gain Control (Integer), Gain Control (Float), and Mute/On/Off.
Minimum and Maximum Value - This will vary based on type of command and unit values. (Mute commands
should come from the device manual)
Increment By - Select the value the volume level will increase/decrease by when the volume button is pressed.
Lead Os - Set the number of Os at the beggining of the integer for devices that require multiple Os to work.
On Release - Sets the command to only send when the button is released.
Absolute Value? - Sets the variable so that negative numbers are possible to use. Only possitive numbers are
available if this is disabled.
Display Type - The value will appear when adjusting Volume in the control screen. Options: Decibels (dB),
Percentage of Range, and None.

e.g.

Command: Mute Toggle Command: Volume Adjust
Channel Number: 0 Channel Number: 0

Control Name: Master Mute Control Name: Master Volume
Type: Mute/On/Off Type: Gain Control (Integer)
Minimum Value: OFF Minimum Value: -60
Maximum Value: ON Maximum Value: 15

Increment By: 1
Display Type: Decibels
23. Repeat steps 20 and 21 until all channel commands are created.
24. Save the DSP.

Once the DSP has been saved, it can be added to a room and configured for access.
Once the switcher has been saved, it can be added to a room and configured for access.
1. Select the = button from the top left corner and select Control.

2. Select the All Rooms. A new screen will open.

3. Select the Edit Room Technology button on the room the switcher will be located.

= velocity °

#  Home

& control

& _AllRooms

Velocity
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$ * Modify Room

velocity

All Sites ' ABC /' Building 1/ Meeting Room 1

4. Press the + button to open the Technology menu.

5. Search the device name or manufacturer to pull up the created DSP.

6. Press the Add button.

X Technology (All)

AABBCC

Search
Equipment

Matrix: Switcher 123
TCPRS232, IR

AABBCC: DSP: DSP
TCP

§ 0O B 0B QO % @ o i=

©®  searcH CLEAR REQUEST DRIVER

7. Select EDIT on the DSP.

Ping

X Configure Equipment

1 Shared Room Device(s)

DSP 1

0P Propertes sa v

DSP1

1P Address
Redundant IP Address

Port Number

Enable Device Authentication

Audio Controls @

8. Select the control type and enter the relevant information. e.g. For TCP control, enter the IP address.

9. Assign room commands to the controls set up during device creation.
NOTE: Master Volume Mute and Master Volume commands must be set up or audio control will not work

correctly within the control screen.

Audio Controls @

Room Control Id

Unassigned

v Audio Controls @ v
Controls Controls:
Control Id Control Name Component Name Type Min  Max Size Value Control Id Control Name Component ame Type Min  Max Size Value
1. cB29e1e0df598063b5229€7¢ Master Mute Audio Boolean 1. cB29e1e0df598c63b5229€7¢c Master Mute Audio Boolean
Room Control Id Room Control Id
Unassigned ® Master Volume M. L4
2. 26041979c71dee17c85aefc0 Master Volume Audio Integer 0 15 1 2. 26041979c71dee17c85aefc0 Master Volume Audio Integer 6 15 1

Room Control Id

Master Volume

10. Finish selecting device options and press SAVE.

The DSP is set up and ready to use.

Velocity
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Variables

Custom device variables have been added to the equipment editor for easy modification of commands. These
variables are best used when a device ID or MAC address are needed before a command.

1. Press the = button on the top right of the screen.

Showing All Equipment

Model

ATOMNITT

ATOMNII12

# Home

ATOMNIZ

ATOMNIAZ

gjog|o(o|D|0O

@
&  control ?

ATOMNI-232

@ All Rooms

Lo Device Drivers

8 scheduling >

&

Manufacturer

velocity

Search By Any Field Visible

Category

Sub Category

©

# Device Drivers 'REQUEST DRIVER EXPORT EQUIPMENT LIST

Control Types

Select Control from the menu. New options will open.

Select Device Drivers. A new screen will appear.

o M D

creating variables.

Select either add, edit, or duplicate to open an equipment driver.

Go to the VARIABLES tab. If this is a new driver, follow the steps for the previous tabs in the Add section before

# Equipment Add

List» Add Record

A []

(]

VIDEO OUT

i
AUDIOIN

o

CONNECTIONS AUDIO OUT

VIDEO IN

Equipment Variables:

IMAGES

.| B

COMMANDS

4

VARIABLES

v
CERTIFY

Variable Short Description

/ADD NEW VARIABLE

Substitution Key Default Value

Read Only

Long Description

6. Select ADD NEW VARIABLE

Variable Short Description - Provide a descriptor for the variable command. e.g. Mac Address
Substitution Key - Provide a key that will be replaced by the variable value. e.g. %M

NOTE: The % symbol at the start of the substitution key provides a clear start for the system to view the
variable command, as it is not common to regular commands.
NOTE: Variables %i, %0, %c, and %v have already been provided within velocity for input, output, and macro
options. When creating a new variable, i, o, ¢, and v cannot be used as a substitution key.

Default Value - Optional value that a command will default to when no other variable value is provided.

Read Only - Future feature.

Long Description - Provide extra information about the variable.

Delete - Select this to remove unneeded variables.

# Equipment Add

List » Add Record

A [

(s}

VIDEO OUT

AUDIO IN

o

AUDIO OUT

CONNECTIONS VIDEO IN

IMAGES

=3

COMMANDS

4

v

Equipment Variables:

Variable Short Description Default Value

Substitution Key Rea
Substittion Key.

%M

Default Value

ADD NEW VARIABLE

d Only

Long Description

Long Description

VARIABLES

CERTIFY
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7. Select the COMMANDS tab from the top navigation.

8. Enter the variable into the command. e.g. %MPWON would send the variable before the power on command.
9. Save the device.

A @ (] W ) ] & 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS

VARIABLES CERTIFY

Commands:

ASCIl VIDEO REMOTE “ RS232

Command Name Command Syntax (TCP) Input or Default Command  Termination Parameters  Delete

POWER ON %MPWON - E Delete

Power On v none

Once the device has been saved, it can be added to a room and the variable configured.
1. Select the = button from the top left corner and select Control.

2. Select the All Rooms. A new screen will open.

3. Select the Edit Room Technology button on the room the switcher will be located.

velocity (-]

#  Home e

& control

& _AllRooms

velocity

$ * Modify Room  AllSites/ ABC/ Building 1/ Meeting Room 1

.

4. Press the + button to open the Technology menu.

5. Search the device name or manufacturer to pull up the created switcher.
6. Press the Add button.

Technology (All)

AABBCC Search @) SEARCH CLEAR REQUEST DRIVER
Equipment

Matrix: Switcher 123

- TCR RS232, IR “

7. Select EDIT on the switcher.

X Configure Equipment

1 Shared Room Device(s)
Matrix 1

Matrix Properties. /72 Q

Matrix 1

0 ms
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8. Scroll down to the Equipment Variables section.

9. Enter in the value for the variable.

uipment Variables v Equipment Variables v
p

MAC Address

MAC Address Current Value: ABC123 Current Value:

SAVE SAVE

NOTE: The variable will send every time a command with that variable is sent. The position of the variable
will be determined by the placement within the command. e.g. %MPWON will send ABC123PWON and
PWON%M will send PWONABC123.
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Velocity has added the ability to send email reports or alerts by email for device connection status. This will provide a

look at what devices are connected, which have disconnected, and times of when Velocity lost communication.

1. Press the = button on the top right of the screen.

2. Select Management from the menu.

3. Select Reports from the options that becomes available.

¥ Room Problem Report®

8" Connection Summary Reporte

a@a.com

Time ToRun

Email (CSV) To Notify Top of Day
L o
Home Realtime
o QA3 > Building 1 > Floor 1
& control >
Cisco SX-20 CE Sony VC Ps62 824
8  scheduling > Buonnics  Pro3  Somfy a  NoDis ch bose
YAM MTX CLSO-601 Tri-Divisible Room OME-MS42
A Management >
QA3 > Building 2 > Floor 1
@ AMS Device Manager
Entry Way Conference
@ Reports

and View Overall Room Connected Status

ClearOne Converge Pro2

A new window will appear.

velocity

Realtime Connection Alertse

Email (CSV) To Notify

Klark Technic

swsto | sies oo Pro  NEC  DBK | wwen | wo
Wattbox

Panduit PDU

/oG Relay ESM  Tesia  TesiaCustom  RX21  ClarOne Colsborate

DISPCTRL  CLS0612

4. Enter the email address, that reports and/or alerts will be sent to, into the Email (CSV) To Notify field(s). Email
must be enabled within Server Settings for this feature to work.

5. Select when the Report / Alerts will be sent.

a. Report - Select between Top of Hour and Top of Day, this will determine how many reports per day that will

be received: 1 or 24.

velocity

& Room Problem Report®

Connection Summary Reporte Realtime Connection Alertse

b. Alerts - Set the amount of time from disconnect or reconnect that an Alert will be received. This is done in

seconds and by default will be set to 60.

20 connection problems on gateway: 03000200-0400-0500-0006-b898b0058132 (QA3)

S Reply | € ReplyAl | —> Forwa

support@ationa.com
To ©AA

@ttnere

message is displayed, aweb browser

D rTeonA

20 connection problems on gateway: 03000200-0400-0500-0006-
b898b0058132 (QA3)

Here is a summary of all connected and disconnected devices.

Disconnected Devices

QA3 > Building 1> QA NM LAB

~Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML like Gecko) Chrome/76.0.3809.132 Safari/537.36 - 10.20.100.10
cannot connect via Websocket

105 iPad - 10.20.101.154 cannot connect via Websocket

~VTP800.2 - 10.20.100.109 cannot connect via Websocket

-AT-VTP-550 - 10.20.100.35 cannot connect via Websocket

QA3 > Building 1> Sony VC

Cisca Telepresence CE Firmware 1 - 10.20.100.89:22 has Reconnected on gateway: 03000200-000004...

° ) Reply

(D) there sr probiems with Rou th message s displayed, lckhere o view  In 3 web browser,

& Reply All Forward
support@atlona.com € Reply e

To GAA Wed 11/20/2019 10:49 AM

Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 has
Reconnected on gateway: 03000200-0400-0500-0006-
b898b0058132 (QA3)

The device Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 has re-established communication for the following
rooms:

-QA3 > Building 1> Floor 1> Cisco SX-20 CE

Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 is Disconnected on gateway: 03000200-000004...
€ Reply

€ ReplyAll | > F

support@atlona.com
0 AA

Wed 11/20/20

O oo T T G A D )

@/\TLDNI\

Connctog Teoto

Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 is
Disconnected on gateway: 03000200-0400-0500-0006-
b898b0058132 (QA3)

The device Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 has disconnected communication for the following
rooms:

-QA3 > Building 1> Floor 1> Cisco $X-20 CE
-QA3 > Building 1> Floor 1> UMich CUI

QA3 > Building 1> Floor 1> UMich CUI

Reports and Alerts can be set to only send specific devices, these must be selected and deselected individually.

1. Select the room name from the Enable/Disable section. Once selected more options will appear below.
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velocity

4 Room Problem Report®

Connection Summary Reporte

Email (CSV) To oty

TrmeToRun Emai C) To ot
Top of Hour a@a.com

a@acom

Realtime

ind View Overall Room Connected Status
QA3 > Building 1 > Floor 1

CRoSXIOCE  smve s B2

Ewoniis  Pro3

bose  PanduitPDU

YAMMTX ~ CLSO:60 OMEMS#2  DISPCTRL  CLSO-612

0.100.10 (Shure MXA910 Microphane 1): Use

8- 8-Q8-Q-

QA3 > Building 2> Floor 1

Realtime Connection Alertse

Dsconnec Connect
Tjesho(sec) Tyeou <)

2. Select or deselect the check box next to the connected devices. Deselecting the checkbox means no alerts will

be sent for that individual connection.

3. Repeat steps 2 and 3 until all devices are set as needed.

Reports and Alerts are not set up and will start sending at the selected times.
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Velocity has the ability to switch between open and split rooms, providing an easy solution to create two rooms out
of one when needed.

Contents
Set Up 87
Control Devices 89
Macros 90
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Set Up

To create a split room, there must be at least two displays, a switching device, and at least two sources.

1. Once aroom is set up with devices, open room control options using the button in the top right area of the
screen. A new screen will slide open on the left side of the screen.

& Modify ROOm  Allsites » Alluidings » AllRooms
X Room Control Options
Room Name: Conference x
(] =] o e
 —— WS %
— conroL serTiNGs
ATUHD CLSO 824 Sony TV (Non ) Sony TV (Non IR) L6 BiuRay D
N E . off
; " : o pi wm Macros -1
’ 8 & ’ 8 & s 8 i
Event Macros: o)
Room Triggers: G
S Variables: <
S— .
c
DirecTV Set Top Box
(PrRS232)
QM
7 6 © B < Audio and Dialer Settings
Wester Auco Devis Volume Remp el (me)
() 200

2. Scroll down to the Enable/Disable Features section and select the Split Rooms slider. A new options will appear
below.

Select the Is room currently split slider to activate the room as a split room.

Press the Apply Settings icon in the top right corner of Room Control Options to save.

Elcontrol Page Layout Elcontrol Page Layout Elcontrol Page Layout
Enable Split Room: @ Enable Split Room . Enable Split Room: .
0 . Is room currently split . Is room currently split: .
Enable Switching on Source Drag =R
0 . Enable Switching on Source Drag . Enable Switching on Source Drag .
Enable Light Button Toggle

5. Open the device edit screen of the display and provide the display with an alias of which side it belongs to.
e.g. Display Right

6. Select the Section drop down and select whether the display is in all, left, or right section.
7. Press the Save button to activate the settings.

8. Repeat steps 5 through 7 for the second display.

X Configure Equipment

K- .
- Sony Right

& Modify Room

-

v (=] =]
| — Sony TV (Non IR) Properties s v
s 0 8 u =2 =2 G’ﬁ Sony Right

o,¢i®.'i/‘¢i

Command Throttle

Ordering (0 for Tst spot, 1 for next etc

e 9
Control Type
Orecty st Top Box
ittt All Sections
e Right .
i Left
7 Q ] | ]
=] -
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9. Open the switching device. e.g.

§ Technology

AT-UHD-CLSO-824

Ping - Info - Identify

Ping - Info

DirecTV Set Top Box
(IP/RS232)

Ping - Info

AT-UHD-CLSO-824

Sony Right LG Blu Ray
o
- Tlnet
s/ O 8 ¥ /
Ping - Info Ping - Info
Recundant I Address
= 3
Enavle Tene

Input Connections

Al Sectio...

Al Sectio.

ATUHD-CLSO-824 Input Connections

X Configure Equipment

ATUHD-CLSO-824 Propertios

o

0

ATUHD-CLS0-824

HD 82 Ml Format Matix Switcher with
Dual,HOBaseT and Mirrored HOMI Outputs

Scroen Buttone
HDBaseT 1 o
HDBaseT 2 ., lcor

10. Scroll to the Input Connections section. A new drop down will have appeared next to the sources when split

rooms was activated.

11. Select the side of room each source belongs to when split.

12. Press the Save button.

ATUHD-CLSO-824 Input Connections v AT-UHD-CLS0-824 Input Connections o ATUHD-CLS0-824 Input Connec
Input Connections Screen Buttons Input Connections
Input Connections Screen Buttons
All Sectio... 0 HDBaseT o 1600 10 Connectior Ordering Aliss Al Sectio...
Show
All Sectio... 0 HDBaseT 1 -
All Sectio... 0 HDBaseT?2 show 1O o i o Al Sectio...
Al Sectio... 0 HDBaseT 2 show 1"
. rering sl HDBose
0 HDBaseT3 Icon Al Sectio...
Shof 1DBaseT 3 Connection Ordering Alias
J— - All Sectio... 0 HDBaseT 3 - T~ o)
LG Blu Ray 0 Ales ouTPUT Al Sectio... L8
Connecior Ordering Ico
ows con Odering All Sections LG Blu Ray 0 Alias No Icon ouTRUT HoMI s Conne]
Al Sectio... DirecTV Set Top Box (IP/RS232) 0 Alias ouTRL @ show All Sectio... Direc
- . — Right Connecio ndering Ico - -
A Sacton i s DirecTV Set Top Box (IP/RS232) 0 Alias ® 5o No lcon oUTRY All Sectio.
All Secto... ) M - AT-UHD-CLSO-824 Input Connections v All Sectio. E
Show
" rdering A Input Connections Screen Buttons o
All Sectio... 0 VoA P Al Sectio.
o OBaseT 1 Connection Alas
Al Sectio... 0 HDBaseT 1 —
Connectior Ordering A
0 Icon
ATUHD-CLS0-824 Output Connections v Show
Outputs HOBaseT 3 Connectior Ordering Al
i Al Sectio... 0 show SO0
Show
HDBaseT/HOMI1  Sony Left HOMIT
HOMI 4 Connection Ordering con
oy Left LG Blu Ray 0 Alias } No leon OUTPUT
HDBaseT/HDMI2  Sony Right HOMI @ show
HOMI S cctc Ordering con
m Right DirecTV Set Top Box (IP/RS232) Alias No Icon OUTPUT
@ show

13.

*If using audio* Open the audio device. e.g. AT-UHD-CLSO-824

$ Technology

=

= o

AT-UHD-CLS0-824 Sony Left Sony Right LG Blu Ray
- 33 33
® e s s =2 =
s/ O 8 7§ /s & 8 8 /s
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14. Go to the Audio Controls section. Each control will have new selection drop downs.
15. Select the control options under all sections.

o NOTE: The control selected under all sections will be the audio control when the room is set to open.
16. Select the audio control sections that each control belongs to when split.

NOTE: If Master Volume belongs to the speakers on the left side of the room, select master audio from the
left side drop down menu.

17. Repeat until all audio is set up.

18. Press the Save button.

Audio Controls v
Controls NOTE: Master Volume can only be set on
Control Id Control Name Component Name Type Min  Max Size Value . . .
one device. If there are multiple audio control
1. Output1Gain Output 1 Gain Audio Integer 9 30 1
i Sections et Solt ight devices, only one device can be set as the
sster Volume Master Volume Unassigned Master Volume. If both devices are set as
2. Output2Gain Output2 Gain rudio meer o0 w1 master, an error will occur.
All Sections Split Left
Master Volume Unassigned
3. OutputMute Output 1 Mute Audio Boolean
All Sections Split Left Split Right
Master Volume M Master Volume M Unassigned .
4. Output2Mute Output 2 Mute Audio Boolean
All Sections Split Left Split Right
Master Volume M Jnassigned Master Volume M .
5. Input1Gain Video 1 Gain Audio Integer 9 10 1
All Sections Split Left Split Right
Unassigned Unassigned Unassigned
6. Input2Gain Video 2 Gain Audio Integer 90 10 1
All Sections Split Left split Right
Unassigned Unassigned Unassigned
7. Input3Gain Video 3 Gain Audio Integer 9 10 1
All Sections split Left Split Right
Unassigned Unassigned Unassigned
8. Input4Gain Video 4 Gain Audio Integer 9 10 1
All Sections Split Left Split Right
Unassigned Unassigned Unassigned

Control Devices
Now that all the room devices have been set up, the control devices must be set up.
NOTE: For split rooms, there should be two control devices. The control devices can be two of each or a
mix of AT-VTPs, Android devices, Apple devices, or web browsers.

View the Custom Control Interface: General section on how to add the control devices.

= velocity
Control Panel: ized Devices

(oo [ - S -~ T - ]
N Al N N

| ‘

©

AT-VTP-550 Atlona Velocity Android App 1 Atlona Velocity i0S App 1 Custom User Interface 1

;@ /@ 7 G /7 G
Al Sections [AlSections ~]
L]

All Sections ~

All Other Device C:
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Once the control panels are added to the room, select the side associated with each panel.

e IR |

AT-VTP-550 Atlona Velocity i0S App 1
/s o /" (D
" _
] []

All Sections
Left
Right

The room is now set up for split room control. Control macros and event macros can now be set up for split rooms.

Macros

For information on using Room and Event Macros for split rooms, see the Macros & Variables: Split Rooms section.
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Macros and Conditions are used in many aspects of Velocity, from simple room on and off sequences, to split rooms,
and custom Uls. The following sections will go over basic macros and conditions, as well as extra information for
specific use cases. Macros and conditions can be found within the advanced settings of the rooms.

Contents

General 92
Macros 93
Event Macros 98
Room Triggers 101
Variables 102
Boot Macro 103
Conditions 104
Split Rooms 106

Room Macros 106

Event Macros 107
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General

= velocity: ®

i3 Rooms All Sites / ABC / Building 1

v Floor 2 A v

Export

1. Select the Edit Room Technology from the buildings screen. A new screen will open.

Sony TV 1 LG BluRay 1 Samsung Blu Ray 1 Xfinity Set Top Box 1
° °
e B ] 4 i [ ] e 4

Ping - Display Sho Ping Ping Ping

2. Select the button to open the Room Control Options screen.

(e o e NOTE: These options are also available
in the Custom Control Interface edit
Room Name: Conference ’ . .
screen. The options will be the same in
& both areas.
CONTROL SETTINGS
A Automation
e M
Event Macros ]
Room Triggers: [
Variables: <>
Conditions ¢
Boot Macro: Macro e
< Audio and Dialer Settings
0 M e
Dialpad Device @ Dialpad Line Number

Macros, Event Macros, Room Triggers, and Conditions can be gotten to from here.
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Macros

Macros provides the ability to program and run different commands in a room.
1. Select the Macros button. A new screen will slide open.

X Room Control Options X Room Macros

Custom Image Macro Commands

Room Name: Conference
A Automation

®
Event Macros: m
Room Triggers: D

Variables: <>

Press the + (add macro) button from the top right corner. A new selection will appear in the screen.

Name the Macro by typing the Alias into the New Macro field under *Alias. This will be the name that appears in
the control screen next to the macro.

X Room Macros X Room Macros 5]

Name Custom Image Macro Commands 6 Name Custom Image Macro Commands °

H Unnamed Room Macro 1 < > + v
Unnamed Room Macro 1 e » ~ :

e o [ -rov T4 +

Hide In: prawer O Preset Page ]

Command 1 Custom Value: [m}

Command:

Parameters:

Repeat: | o, | Inteval 10 ms Delay 0 ms }
(after)

4. Once named, press the + button to open the command options and set up the macro command.

e *Upload - Select this button to upload a custom icon from the local PC, a new window will pop up. Custom
icons must be .PNG, .JPG, .JPEG, or .BMP file types to display.

e Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
command, once saved, can be pulled up in other macros if needed.

e Conditions - The double square next to the Macro name will lead to the Conditions screen. See the
Conditions section for more information on this.

e Run Command - The triangle button will execute the command on press.

e Hide In - Select the checkbox next to the location names to hide the macro from view in the macro drawer or
preset page.

e Device - Select the device that will be controlled with the macro. Only devices already added to the room
will be displayed in the device drop down menu. Select Device Actions, Miscellaneous Actions, Logic
Actions, VTP Panel Actions, or Variable Actions to use the built in commands.

X Room Macros a8

Name Custom Image Macro Commands °

Unnamed Room Macro 1 € » + v

Hide In: Drawer  [J Preset Page [m}

Command 1 Custom Value: [m}

UPLOAD
New Macro HE Devee

Command Device Actions
Miscellaneous Actions .
Repeat [ . ms i
Logic Actions
VTP Panel Actions

Varlable Actions
Device: LG Blu Ray 1

Device: LG Displays v2 1
Device: AT-HDVS-200-RX 1
Device: AT-HDVS-200-TX 1
Device: Bose Control Space 1

Device: Denon Soundbar 1

Device: Art-Net Lighting Protocol 1
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Command - Select the command from the drop down list available for the room/device. Device
commands are based off the device driver within Velocity.

NOTE: Velocity has built in commands that can be used for control and each command will have extra
parameters that will appear below the command once selected.

Hide In:

Command 1

Device:

Command:

Unnamed Room Macro 1 < »

Drawer [ Preset Page O

Custom Value: O

Device Actions

i

+

v

MISCELLANEOUS - RESTART VELOCITY
MISCELLANEOUS - SEND EMAIL
MISCELLANEOUS - WAKE ON LAN
ROOM - CLOSE ROOM

ROOM - OPEN ROOM

ROOM - ROOM ON

ROOM - ROOM OFF

WEB - HTTP CURL REQUEST

WEB - HTTP CURL (ARGS) REQUEST

Repeat . | GONFERENGING - DIALER BUTTON mso3
CONFERENCING - DIALER CALL
DEVICES - RECONNECT DEVICE
DEVICES - SEND COMMAND
DEVICES - SHOW HIDE DISPLAYS

Unnamed Room Macro 1 < > + v
Hide In: Drawer O Preset Page O
Command 1 Custom Value: O
. Miscellaneous Actions

Device:

Command:

Repeat (. |GUSTOM GUI-BUTTON CLICK ms 3

Velocity

0
0
0

Conferencing - Dialer Button - For use with Biamp Tesira driver.
Conferencing - Dialer Call - For use with Biamp Tesira driver.

Devices - Reconnect Device - This will refresh the connection of
the selected device.

Devices - Send Command - This will send a command of the
current value of the set variable to the chosen device. This will be
used with the Custom Control Interface buttons.

Devices - Show Hide Displays - This macro will provide a way to
show and hide room displays.

Custom GUI - Button Click - This macro will allow defined
buttons to display after it is used.

Miscellaneous - Restart Velocity - This will restart Velocity when
the macro is triggered. Allow up to five minutes for Velocity to
restart.

Miscellaneous - Send Email - Sets up so an email can be sent
to a specific address with a specific subject and body when
triggered. Velocity must have internet access for this function to
work.

Miscellaneous - Wake On LAN - Velocity will trigger the device
at the specified MAC address using the Wake On LAN “magic
packets”.

Room - Close Room - Used with divisible rooms to split the
current room into two independent rooms.

Room - Open Room - Used with divisible rooms to take the
currently split room and merge them into one room.

Room - Room ON - Triggered, this will send all the room on
commands to the selected room and set any control screen or
touch-pad to the home page.

Room - Room OFF - This will send all room off commands and
set the control screens or touch-pads to the home page when
triggered.

Web - HTTP cURL Request - Triggers the cURL command
entered into parameters.

Web - HTTP cURL (ARGS) Request - Triggers the cURL
command entered into parameters with variables.
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Unnamed Room Macro 1 < > + v
Hide In: Drawer O Preset Page O
Command 1 Custom Value: O
Device: Logic Actions
Command: ’
Repeat o - [FORLOOP AND CALL MACRO ms 3
IF ELSE LOGIC (TOGGLE)
IF LOGIC
RUN MACRO
STOP MACRO
TIMER/CLOCK
Unnamed Room Macro 1 e » + v
Hide In: Drawer [ Preset Page O
Command 1 Custom Value: O
- VTP Panel Actions
Device:
Command:
Repeat 4 . | CLOSE REMOTE ms 3
LAUNCH APP
NAVIGATE PAGE
NAVIGATE ROOM
NAVIGATE PREVIOUS
OPEN REMOTE
POPUP MESSAGE
STOP APP
RESTART APP
SET LED COLOR
SET LED ON
SET LED OFF
Unnamed Room Macro 1 < >  + v
Hide In: Drawer [ Preset Page O
Command 1 Custom Value d
Device Variable Actions
Command:
Repeat APPEND VARIABLE ms 3

DECREMENT VARIABLE (INT)

DECREMENT VARIABLE (FLOAT PRECISION 1)
DECREMENT VARIABLE (FLOAT PRECISION 2)
INCREMENT VARIABLE (INT) S
INCREMENT VARIABLE (FLOAT PRECISION 1)
INCREMENT VARIABLE (FLOAT PRECISION 2)
REMOVE n CHARACTERS LEFT OF VARIABLE
REMOVE n CHARACTERS RIGHT OF VARIABLE
SET VARIABLE

DIVIDE VARIABLE

MULTIPLY VARIABLE

DIVIDE VARIABLE (FLOAT PRECISION 1)
MULTIPLY VARIABLE (FLOAT PREGISION 1)
DIVIDE VARIABLE (FLOAT PRECISION 2)
MULTIPLY VARIABLE (FLOAT PRECISION 2)
COPY TO VARIABLE

Velocity

0

0

For Loop and Call Macro - This will call a macro to resend after
the set amount of miliseconds. If no loop value is set, it will loop
the macro command indefinitely.

IF Else Logic (Toggle) - This can set multiple commands to a
single variable based on values. This will be gone over more in the
Custom Control Interface section.

IF LOGIC - This will provide a way to run a second command
based off a variable being a certain value. This will be gone over
more in the Custom Control Interface section.

Run Macro - Will run previously created macros when activated.
Stop Macro - Will stop the selected macro when pressed.

Timer/Clock - This macro will allow commands to be run on
timers. Such as turning a display off 60 seconds after used.

Close Remote - This macro will close the remote drawer of the
specified device on the control screen in the specified room.

Launch App - Launches the Zoom Controller APK on the VTP-800
running firmware version 1.3.5+.

Navigate Page - Set the room and page the control screen will go
to when this macro is used.

Navigate Room - Set the room the control screen will change to
when this macro is used.

Navigate Previous - When set up and used, this macro will cause
the control screen to navigate to the previous screen.

Navigate to Scheduling - Add this macro when the need to
switch between the control page and scheduling page on the
control screen is needed.

Open Remote - Using this macro will open the remote drawer of
the specified device on the control screen in the specified room.

Popup Message- Creates a pop up message on the VTP-800 that will appear when the macro is ran.
Stop APP - Closes the Zoom Controller APK on the VTP-800.

Restart APP - Using this macro will reset the VTP control screen when needed.

Set LED Color - This macro will set the RGB values for the VSP-800 LED.

Set LED ON - This macro will turn the LED on for the VSP-800.

Set LED OFF - When used, this macro will turn the LED off for the VSP-800.

Append Variable - This will adjust a variable with the append’s set
value. This will be used with the Custom Control Interface buttons.

Decrement Variable (INT) - This will decrease a variable by the
set whole number amount. This will be used with the Custom
Control Interface buttons.

Decrement Variable (Float Precision 1) - This will decrease a
variable by the set 1/10th value (e.g. 0.5). This will be used with
the Custom Control Interface buttons.

Decrement Variable (Float Precision 2) - This will decrease a
variable by the set 1/100th value (e.g. 0.05). This will be used with
the Custom Control Interface buttons.

Increment Variable (INT) - This will increase a variable by the set
whole number amount. This will be used with the Custom Control
Interface buttons.
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Hide In:

Unnamed Room Macro 1 e » +

Drawer [ Preset Page O

v

Custom Image Macro Commands

Jump

Hide In: prawer  [J

Value:

Increment Variable (Float Precision 1) - This will increase a
variable by the set 1/10th value (e.g. 0.1). This will be used with
the Custom Control Interface buttons.

Increment Variable (Float Precision 2) - This will increase a
variable by the set 1/100th value (e.g. 0.01). This will be used with
the Custom Control Interface buttons.

Remove n Characters left of Variable - This will remove a set
amount of characters from the left side of a variable value. This will
be used with the Custom Control Interface buttons.

Remove n Characters right of Variable - This will remove a set
amount of characters from the right side of a variable value. This
will be used with the Custom Control Interface buttons.

Set Variable - Use to change a variable value. This will be gone
over more in the Custom Control Interface section.

Divide Variable (Float Precision 1) - This will divide the variable by the set 1/10th value (e.g. 0.1).
Multiply Variable (Float Precision 1) - This will multiply the variable by the set 1/10th value (e.g. 0.1).
Divide Variable (Float Precision 2) - This will divide the variable by the set 1/100th value (e.g. 0.01).
Multiply Variable (Float Precision 2) - This will multiply the variable by the set 1/100th value (e.g. 0.01).

Command 1 Custom Value d
Device: Variable Actions
Command
Repeat APPEND VARIABLE ms %
DECREMENT VARIABLE (INT)
DECREMENT VARIABLE (FLOAT PRECISION 1)
DECREMENT VARIABLE (FLOAT PRECISION 2)
INCREMENT VARIABLE (INT) I
INCREMENT VARIABLE (FLOAT PRECISION 1)
INCREMENT VARIABLE (FLOAT PRECISION 2)
REMOVE n CHARACTERS LEFT OF VARIABLE
REMOVE n CHARACTERS RIGHT OF VARIABLE
SET VARIABLE
DIVIDE VARIABLE
MULTIPLY VARIABLE
DIVIDE VARIABLE (FLOAT PRECISION 1)
MULTIPLY VARIABLE (FLOAT PRECISION 1)
DIVIDE VARIABLE (FLOAT PRECISION 2)
MULTIPLY VARIABLE (FLOAT PRECISION 2)
COPY TO VARIABLE
¢ Divide Variable - This will divide the variable by the set value.
¢ Multiply Variable - This will multiply the variable by the set value.
0
0
0
0
0

Copy to Variable - This macro will copy one variable’s value to another variable when triggered.

[ ]
X Room Macros a8

Custom Value - Select the check box to open up
additional options and to add a new command for the
& selected device within the room. The custom com-

vl mand is available in this current room only.

¢ HEX - Select if the command will be written in HEX
rather than ASCII.

¢ Termination - Select the command termination from
the drop down: CR (Carriage Return), CRLF (Carriage
Return and Line Feed), LF (Line Feed), or none.

¢ Value - Type out the command exactly as the
device’s manual/API writes it.

Repeat - Select how many times the command is sent out when the macro is selected within room control.

Interval - Set the amount of milliseconds between when the command is first sent and then repeated.

Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

e - use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

Velocity
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* Room Macros =
° Name Custom Image Macro Commands °

Name Custom Image Macro Commands
Jump > 4+ v
Jump > + v H
Hideln:  Drawer [J  PresetPage
Hide In prawer  [J Preset Page
Command 1
o
Ce d 1 non P or
m l: emman Device Device: Canon Projecto N customvatve: O o
ABC u Custom Value:  [J o | Drectional Rig . Parameters
Commant o
Parameters . [ vrion | .-: Repeat , . Inenak 10 ms be“w
Repeat  , . Inteval 10 ms Delay 0 ~:®
( 3. Command 2
(After) B Delete ic
Custom Value:
T copy . L —
Parameters
N P
Repeat: g ., Interval 10 ms Delay m:
v c after

NOTE: Make sure to use the save button in the top right corner of the screen after each macro is created.
This will make the macro available in the room and the command available for other macros.

5. Use the orange + button to add as many macros as needed.

x Room Macros X Room Macros -]
Name Custom Image Macro Commands °
Name Custom Image Macro Commands
e 5 ~
ump ~
ABC |
ﬁw m .-: Siide B Delete
* lias H "
Slide ~ : 0 copy
oo [ o0 [+ 1 >
~ Move Up
v MoveDown
Q  Viewld

Use the : selection after each macro to delete, copy, or move the macros up or down. This allows for the macros
to be displayed in the macro drawer in the order they will be used or removed when no longer needed.
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Event Macros

Event Macros are commands triggered when a particutlar room, device, or scheduled event occurs.
1. Select the Event Macros button. A new screen will slide open.

X Room Control Options X Event Macros

Room Name: Conference
A Automation
Macros ="
B it M. @
Room Triggers D
<>

X Event Macros

o R ) — )

Feature

¢ ~
[ —— Unnamed Room Event Macro 1 e » +
Variables - Variable Updated

3. Select the Feature (event type e.g. Room On) drop down to select what event will trigger the macro.

-] ¢ Audio - Unmute Audio - Un-muting audio in the control screen will trigger this macro.

Audio - Unmute Audio

Audio - Mute Auio e Audio - Mute Audio - Muting audio in the control screen will trigger this macro.
Audio - Volume Up . . . N . H

Ao Volume Down ¢ Audio - Volume Up - This macro will trigger anytime a Volume Up command is
Conferencing - Decline Call I’ecelved .

Conferencing - Incoming Call - . . . . .
Conferencing - beeting Srared e Audio - Volume down - This macro will trigger anytime a Volume Down command is
Conferencing - Meeting Ended rece|Ved .

e S faen e e Conferencing - Decline Call - Declining a call while using a DSP or ZoomRoom will
Conferencing - Share Content Ended

Dialer - Mute Dialpad Mics trigger this event-

Dialer - Unmute Dialpad Mics

e Conferencing - Incoming Call - When receiving a call, while using a DSP or
ZoomRoom, this event will trigger.

Display - Merge Display
Display - Split Display

Niznlay - Viden Miite
“ >

e Conferencing - Meeting Started - Starting a meeting while using a DSP or ZoomRoom will trigger this
macro.

e Conferencing - Meeting Ended - This event will trigger when a meeting is ended while using a DSP or
ZoomRoom.

e Conferencing - Share Content Started - Starting a content share while using a DSP or ZoomRoom will
trigger this macro event.

e Conferencing - Share Content Ended - To trigger this macro event, end sharing content while using a DSP
or ZoomRoom.

e Dialer - Mute Dialpad Mics - Muting the dialpad while using a DSP will trigger this event.
e Dialer - Unmute Dialpad Mics - Trigger this macro by unmuting the dialpad while using a DSP.

e Display - Merge Display - When a single source is set to display on a split screen display, this macro will be
triggered. When this event is selected within the menu, the display will need to be selected in the drop down
menu that appears below it.

e Display - Split Display - When dual source is activated on a split screen display, this macro will be
triggered. When this event is selected within the menu, the display will need to be selected in the drop down
menu that appears below it.
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DISpIay - MIerge Uispiay o L] Display - VideO Mute - When the V|de0 Mute Command |S Used, thlS macro Wl”
Display - Split Display trl er

Display - Video Mute gg )

Displey -Video Unite ¢ Display - Video UnMute - When the video is unmuted, this macro will trigger.
Scheduling - Schedule Time of Execution

<coms - Reom Cn ¢ Scheduling - Schedule Time of Execution - A scheduled event allows the option
Rooms - Room Off to create an event that happens at a certain time that can be daily or weekly. Select
Saurees At AV Source Scheduled Event and a new pop up will appear.

Sources - Apply AV Source

Sources - Apply Video Source Schedule A Macro

Sources - Apply Audio Source

Split Room - Room Open

Split Room - Room Split -

Variables - Variable Updated A A A A

Video Wall - Preset Triggered v I -

Recurrence Rule - Select between Daily or Weekly.

0
0 Day of week (weekly only) - Select the days of the week for the weekly event to be added.
¢ Time - Set the time of day this event happens.

0

Recurring Until - Select this to set an end date on the calendar in which to end the scheduled event.

¢ Room - Room On - Use the start room or room on button to trigger this macro.
e Room - Room Off - This macro will trigger when the room off button is pressed in the control screen.

e Sources - Active AV Source - This will trigger when the Trigger Active Sources command (found in macros)
is run. When this feature is selected, a new field will open below it.

- Use the Display drop down menu to select if the event macro will trigger with all displays or a specific one.

X Event Macros a X Event Macros

Feature Macro Commands ° Feature Macro Commands °
;)u”';.es Active Source : ‘S‘cu";es Active Source
Macro Name » + A Macro Name > + A
Display Any
Canon Projector
e Sources - Apply AV Source - Trigger this macro when the selected source
becomes active on the selected display (or any source/display combo if any is | **" e e
selected). When this feature is selected, two new fields will open below it. . T o

Microsoft Game

- Use the Source drop down menu to select which source must be applied to
trigger the event.

LG BluRay R
ny

Canon Projector

Panasonic TV

- Use the Display drop down menu to select if the event macro will trigger with
all displays or a specific one.

e Sources - Apply Video Source - Trigger this macro when the selected video ST N ——
source becomes active on the selected display (or any source/display combo
if any is selected). When this feature is selected, two new fields will open = Computeror Lapiep 3
be|OW it. Computer or Laptop 1 -
. . Computer or Laptop 2 wz’wo "
- Use the Source drop down menu to select which source must be applied to !

Col

uter or Laptop 4

trigger the event.

AT-HDVS-210U-TX-WP 1

- Use the Display drop down menu to select if the event macro will trigger with
all displays or a specific one.

e Sources - Apply Audio Source - Trigger this macro when the selected audio )
source becomes active (or any audio source if any is selected). When this S e
feature is selected, one new field will open below it.

Any

- Use the Source drop down menu to select which source must be applied to CompyiEEortepie |
. Computer or Laptop 2

trigger the event. I

Computer or Laptop 3
Computer or Laptop 4

AT-HDVS-210U-TX-WP 1
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e Split Room - Room Open / Split Room - Room Spilit - View the Split Rooms section to learn more.
e Variables - Variables Updated - This macro will trigger when the specified variable is set to equal the
specified operator (equal, greater than, less than, etc) and value.
e Video Wall - Preset Triggered - This macro will trigger when the specified preset becomes active.
4. Press the + button on Macro Name to open the command options and set up the macro command.

X Event Macros a8 X Event Macros -]

Feature Macro Commands ° Feature Macro Commands °

Macro Name > o+ v H Wake Up [

Command 1 B Command 1 ’ jec
Device:
F

Split Room - Room Open Custom Value: a Split Room - Room Open Custom Value: [m]

nterva ms Delay (After) 0 ms i Repeat o, Interval 10 ms Delay (After) 0 ms i

e Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
command, once saved, can be pulled up in other macros if needed.

e Device - Select the device that will be controlled with the macro. Only devices already added to the room
will be displayed in the device drop down menu.

e Command - Select the command from the drop down list available for the device. Device commands are
based off the device driver within Velocity. Velocity has built in commands that can be used for control.

Macro Name > + v

s Command 1 Device: Canon Projector
. . Device ek
Sources - Active Source
Custom Value:
Value
Display HEX a

Any
Termination:

Repeat 0 + | Interval 10 ms  Delay (After) 0

e Custom Value - Select the check box to open up additional options and to add a new command for the
selected device within the room. The custom command is available in this current room only.

HEX - Select if the command will be written in HEX rather than ASCII.

Termination - Select the command termination from the drop down: CR, CRLF, LF, or none.

Value - Type out the command exactly as the device’s manual/API writes it.
e Repeat - Select how many times the command is sent out when the macro is selected within room control.
e Interval - Set the amount of milliseconds between when the command is first sent and then repeated.
e Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

e - use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

X Event Macros - ] X Event Macros a8

Feature Macro Commands ° Feature Macro Commands e
Wake Up > 4+ A H Feature
R Room 0 ~
oer Rooms - Room On Wake Up >+
Sleep > o+ v i B
Rooms - Room Off Sleep LA
Command 1 [ .
Device: Prvies anen e
Custom Value: [m] P ) .
ower0 e O
Sources - Apply Source
0 Delete
Repeat 10 Delay (Af 0 ms L}
Rooms - Room Of O —— Source .
U Microsoft Game Flay B copy
Command 2 o
O copy
m Valu (] i A~ MoveUp
e Down v Move D
Rep: 10 Delay (Aft 0 m |
Q View Id
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Room Triggers

Room Triggers are commands triggered when a specific value/event occurs.
1. Select the Room Triggers button. A new screen will slide open.

X Room Control Options % Room Triggers

Room Name: Conference
A Automation
Macros: =
Event M (o]
s @
Variahle <>

Press the + (add macro) button from the top right corner. A new selection will appear in the screen.

3. Select the control device (e.g. Velocity Command Converter) from the Select Device drop down menu. New
options will appear below the device.

X Room Triggers a8
Trigger Macro Gommands e
Canon Projector
Trigger Response

Macro Name > + A
Response String

e Trigger Response - Select whether the device macro command will be triggered by an exact response
string, a response containing the string, or a regular expression through TCP feedback responses.

¢ Response Equals String - When Velocity receives the exact Response String entered, this command will
trigger. Commands are case sensitive. e.g. If the response string is PWON and Velocity receives pwON as
the feedback, nothing will trigger. If Velocity receives PWON, then the macro commands will trigger.

¢ Response Contains String - When Velocity receives a feedback that contains the Response String entered,
this command will trigger. Commands are case sensitive. e.g. If the response string is PWON and Velocity
receives PWSTA as the feedback, nothing will trigger. If Velocity receives PWSTA PWON as feedback, the
event macro will trigger.

¢ Response RegEx Match Found - When feedback that contains the parameters specified in the RegEx
search is received, this event will trigger. e.g. The response string in the RegEx search pattern is a(b|c) and
Velocity detects bc nothing will happen, but if it receives ab it will trigger the created macro because the
RegEx search pattern is looking for either ab or ac.

¢ Response String - Type in the response string that will be received to trigger the commands.
¢ Select Setting *AT-VCC-RELAY only* - Select the sensor that will trigger the macro.
e Value *AT-VCC-RELAY only* - Set the value of the sensor that triggers the command macros.

4. Once the trigger settings have been selected, press the edit button on the Macro Commands field.

X Room Triggers a X Room Triggers a

Trigger Macro Commands ° Trigger Macro Commands 6

Select Device: Select Device:
Canon Projector Macro Name > 4+ v Canon Projector Wakey Wakey > + v
Trigger Response Command 1 9ger Response Command 1
Response Contains String Response Contains String

Custom Value: [m}

Custom Value: [m}
Response String
PWON

espon
PWON

Repeat Repeat
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e Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
command, once saved, can be pulled up in other macros if needed.

e Device - Select the device that will be controlled with the macro. Only devices already added to the room
will be displayed in the device drop down menu.

e Command - Select the command from the drop down list available for the device. Device commands are
based off the device driver within Velocity. Velocity has built in commands that can be used for control.

e Custom Value - Select the check box to open up additional options and to add a new command for the
selected device within the room. The custom command is available in this current room only.

0 HEX - Select if the command will be written in HEX rather than ASCII.
¢ Termination - Select the command termination from the drop down: CR, CRLF, LF, or none.

0 Value - Type out the command exactly as the device’s manual/API writes it.

Select Device
sonic TV

Macro Name > o+~

Trigger Respanse Command s Device:

Response RegEx Match Found
P g Custom Value:

HEX:

Value: /alue

Termination:

Repeat: 0 . Interval 10 ms Delay (After): O ms &

e Repeat - Select how many times the command is sent out when the macro is selected within room control.
e Interval - Set the amount of milliseconds between when the command is first sent and then repeated.
¢ Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

e I-use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

X Room Triggers X Room Triggers

X Room Control Options

Room Name:

A Automation

Macros:
Event Macros:
Room Triggers:

Variables:

Conference

@)» 8=

Velocity

Trigger Macro Commands e Trigger Macro Commands °
Wakey Wakey > + v b ()
Canon Projector
Command 1 . B Delete
Select Device: Device: L( u T u
Canon Projector o Re: Contains String
Custom Value: N POWER ON Contans 0 Copy
Command Wakey Wakey 0 /
Trigger Response Parameters
Response Contains String i A Movelp
Repeat terval ms D er): 0 ms ] S
Repea L |interval 10 s Delay (After): 0 s @ ¢ §  Delete
. v MoveDown
sponse Sting
0 copy
SWON Command 2 Device: Microsoft Gar o
Device: Q View Id
Custom Value: [m} N Soenilene
Command . Velocity Command Converter - R
Parameters:
Rep: L |interval 10 ms Delay (After): 0 ms D ~
Select Setting il > +
Opened

Variables

Variables are functions that can be set and changed based on set events. They can
be created in the variables menu. View the Variables section under Custom Control
Interface for more information on how to create variables.
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Boot Macro

Boot Macro was created so that after Velocity ha_s been turned on
or rebooted, any room that needs to return to active can be done

Room Name: Conference automatically. This can be set up for one room or multiple rooms.

CONTROL SETTINGS

A Automation

H

Macros:

ER

Event Macros:

)

Room Triggers:

S
v

Variables:

Conditions:

Boot Macro:

e
Q

Before anything can be set to the Boot Macro field, the macro must first be created. Follow the instructions within the
Macros section on how to create macros. The macro should be named to make it easier to locate when there are a
lot of macros on the system. The name will be pulled from the Macro Name field, not the alias field.

X Room Macros

Name Custom Image Macro Commands °

* Mlias
*UPLOAD .: Class 2 - Room On < > +

Once the Macro has been set up, it can be selected from the Boot Macro drop down menu and then saved using the
save icon at the top right corner of the Room Control Options menu. Repeat this for every room needed.

X Room Control Options a
Boot Macro: e

Room Name: Class 2

CONTROL SETTINGS

A Automation
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Conditions

Every Macro can be set to run only when certain conditions are met. This is used mostly with the Custom Control
Interface section buttons.

X Room Control Options X Conditions X Room Macros
! Ne
u

Room Name: Conference N =3 =: @, +
O § neme egory Logic| Copy
o + @ NOTE: Conditions can be
a _ o t e D accessed from either the Room
Automation . .
o + e Control Options or in Macros/
e = o ‘e Event Macros/Room Trigger
Event Macros o] o v e menus.
Room Triggers: A o + e
Variables: <> o + e
Condtons ® 5 P e .
Boot Macro: Macro o RPN

1. Open the conditions window by selecting the stack icon in the Macros window (as circled above). A new screen
will open.

X Conditions

O § Neme Category Logic| Copy Macro Conditions@ Failing

e Failing / Passing - This will display the current status of the condition, whether all variable conditions are
met or not.

¢ Link Condition *Macros menu only*- This will import the settings from another perviously created condition
to the current macro’s conditions. The same conditions can be connected to multiple macros to have them
all run when the conditions are met.

e +or ADD - This will add a new condition to the macro. If there is already at least one condition it will add an
OR condition which will trigger the macro whether the first condition is met or not.

e Edit *Macros menu only*- This will allow the current condition’s name to be edited.

e Copy *Only active in the Room Control Options: Conditions*- This creates a copy of the selected condition
within the Conditions menu.

e Evaluate as Variables Change “Macros menu only*- When selected, Velocity will periodically check to see if
the conditions of the macro are met and run the command if they are. If deselected, Velocity will only check
to see if the conditions are met and run the command at the press of a button or another macro.

2. Select the Add button to create the first condition.

Macro Conditions

Variable: v = v] vale +

-
x

Conditions® Passing

x Variable: 12 = v Value +

cLoSE
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3. Select the Variable, Operator, and Value for the condition.

e Variable - Select the Variable from the drop down list. All created variables and device variables will be listed
in the drop down. View the Custom Control Interface section to create new variables.

e Operator - Select the operator for the specified value: == (equal to), <= (less than or equal to), < (less than),
>= (greater than or equal to), > (greater than), or != is not equal to.
e Value - Set the value for the variable that needs to be met.
]
Passcode Current for Large Meeting Space
A/N MUTE

AUDIO MUTE
SELECTED

HDMI 1 Status

HDMI 2 Status

HDMI 3 Status

HDMI 4 Status

HDMI 5 Status

Divided Combined
Button label split merge
TV 1 Source

TV 2 Source

Audio

USB —
Button 1 vaiue
Button 2

Button 3 1234b(,|

Button 4 -

Once all fields are set the condition is done. More And conditions can be added using the + or an Or condition can be
added using the ADD OR button.

Using the green + button provides a second variable option. If used, the Macro will need both values met before it
will run.

5 x Variatle: 12 0
x Varitie: 6 .

In this case, the Macro will only run if the variable Label is set to a value of 12 and the variable Room is set to 456. An
example of a use case for this is if a command or function needs to be hid behind a password to be ran.

Conditions Annm
. x vartie 2
X varai .
OR
_
L Verisie ; .
CLDSE

In some cases a second condition may be wanted to have the option to run the command when either the first
conditions are met, or a second completely different condition is met. To do this, use the ADD OR button to choose
the secondary variable, operator, and value for the separate condition. In this case, the macro can run if it meets the
first two conditions OR if the second condition is met.
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Split Rooms

Selections are available within the macros and event macros sections for split rooms. Each section will be able to
define what commands/macros will be available depending on what the status of the room is.

1. Select the Room Control Options icon at the top right of the screen. A new screen will slide open on the right
side of the room.

2. Select the Room Macros or Event Macros icon from the Automation section. A new screen will take over once
selected.

i2 Modify Room  ilsites » All Buildings » All Rooms » BBBB » Modifying Technology

$ Technology

=
[ =] =) -
ATUHD-CLS0-824 Sony TV (Non IR) Sony TV (Non IR) LG Blu Ray

VW i ® (N3 °
7 L]

VAR L] V] L

ng-Info ing - In Ping-Info

X Room Control Options a

x

Room Name: Conference

o

CONTROL SETTINGS

A Automation

Macros:
Event Macros:
Room Triggers

Variables:

¢« L H@ =

Conditions:

Room Macros

Room macros can be set up so that a room can be open or split at the touch of a button. Room macros can also be
set so certain commands are only available to each side of the room when split, so that there is no chance of cross

commands between the split room.

X Room Macros

Name Custom Image Room State Macro Commands

Open| Let Right

To set up the room macro:

1. Select the orange + button in the top right of the screen.

X Room Macros

Name Custom Image Room State Macro Commands °
e *UPLOAD .: Macro C: d +

acro Commands ~
New Macro | | ogo
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2. Provide an Alias for the macro e.g. Open or Close
3. *Optional* Upload a custom image to appear for the command on the control page.
4. Select the room state for the command to appear. e.g. Open, Left, and Right selected for it to appear in all states.
5. Select the command type from the drop down. e.g. Select Miscellaneous Actions from the drop down for Open/
Close Room.
6. Select the command value from the drop down e.g. Open room or Close room for Open/Close.
7. Select the room the command controls e.g. Current room being edited
8. *Optional* Select how often the command will repeat and how long to delay between commands. Default is 0.
9. *Optional* Provide a macro name.
10. Press the Apply Settings button in the top right corner to save the macro.
11. Repeat as many times as needed to create all the macros for room control.
Name Custom Image Room State Macro Commands °
Unnamed Room Macro 1 € » + v
Hide In:  Drawer (] Preset [m}
Page
* Alias =: Device: Miscellaneous Actions v
New Macro J— OOV OPEN RO B Custom Image Room State Macro Commands °
Room Entry Way <> e
Repeat o . Interval: 10 ms Delay 0 msi =: Macioeme P
(After)
T =: Macro Name > + ~
o BS g | Meoname N
Ru;;l m =: oo Macro Name > + A

Event Macros

Event macros can be set to send commands for displays and devices when events such as Room Split or Room

Op

en occur. New options appear when the room has been set as a split room and each command can be set to

send when the room is in a specific state.

X Event Macros

Feature Room State Macro Commands +

Open| Split | Left | Right

To set up the event macro:

1.

Select the orange + button in the top right of the screen.

X Event Macros

Feature Room State Macro Commands °

Feature

Room Split oooo

Macro Name | S N
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2. Select the Feature.
3. Select the room state in which the event occurs. For some options, room state is not applicable.
4. Set the command type, value, room, and repeat values for the feature.
5. Repeat steps 1 through 4 until all Event Macros are set up.
o |- °
o L it Not Applicable Macro Name
Command 1 Custom Value (m] Macro Name

Feature
Room Split

Not Applicable

Command:

Parameters:

CLOSE ROOM

Not Applicable

Command 1

Command:

Room BBBB

Repeat o . Interval 10

Room Open Parameters:

Room
ms Delay 0 ms 3}

" Repeat: . Interval: 10 ms Delay 0
(After) : Y

Velocity

Room On Event Macro:
With the room on macro, it can be set for open or spilit.

In this example set up, if Velocity sets the room to open or split, it will
trigger the event macro Room On and turn on all devices not excluded
in the Excluded On/Off Devices section of the Room Control Options.

Apply Source Event Macro:
With the apply source macro, it can be set for a split room and which
side it occurs on.

In these examples, if Velocity is set to a split room, the UHD-CLSO-824
will be triggered to switch the source on the left side to Input 4 for Sony
Left (output 1) and on the right side to input 6 for Sony Right (output 2).
This will enable the change to occur automatically when split room is
enabled to provide a seamless switch between open closed rooms.
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Atlona has provided two ways to customize the control interface. Velocity tools can be used by those that are familiar
with JavaScript, HTML, and CSS and Custom User Interface Design Tool can be used for those unfamiliar with
coding. This section will go over the Custom User Interface Design Tool.

NOTE: To create a custom control interface using JavaScript, HTML, and CSS, follow the instructions
found within the Customized Control Ul Setup Guide found in the resources tab of https://atlona.com/
product/vgw-hw/ or https://atlona.com/product/vsg/ .

Contents
General 110
Settings and Navigation 111
Background 112
Controls 113
Buttons / Labels 113
Adding Custom Icons 117
Managing Custom Icons 119
Navigate to Music Server - Button / Navigation 119
Slider - Horizontal/Vertical 121
Dialer 124
Transport 124
Camera 125
Room Support Help Button 125
DSP Mute 126
Web View 127
Text Field 129
QR Code 131
Time 133
Control Alignment 134
Pages 135
Room Options 135
Variables 136
Variable Groups 137
Macros & Variables Button Configurations 138
IF LOGIC 138
IF ELSE 142
Append Variable 144
SEND COMMAND 145
Remove n Characters from Variables 146
Decrement / Increment 147
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General
1. Select the = button from the top left corner and select Control.
2. More options will appear. Select All Rooms. A new screen will open.

3. Select the Edit Room Technology button on the room tile. The Modify Technology screen will open.

velocity (-]

& ModifyRoom  All Sites | ABC/ Building 1/ Meeting Room 1

(] (] = =
- - "

ATHDVS-200-RX 1 ATHDVS-200-TX 1 LG BluRay 1 LG Displays v2 1

° ° ° h
4 Q H v W] 8 4 8 | ] &
fy- Config g- dentity - Config ing - Config r

@ AllRooms @ ’

]
I3 Device Drivers Export
8  Scheduling >
%, Management >

4. Press the Custom User Interface Design Tool button to open the edit window for the custom control screens.

A A
N N e N

W ‘

Atlona Velocity 5.5" Touch Atlona Velocity Android App 1 Atlona Velocity iOS App 1 Custom User Interface 1
Panel - White 1

Edit a screen size

5. *Optional* Set the resolution for the control screen of Android, Apple, Windows, or browsers and press SAVE. If
using a Velocity Touch Panel, the resolution will already be set.

velocity

|8 c @lama|a B|o =

° % - BACKGROUND STYLE HEADERS
uttons v
Background Image v
®  Media
Upload or Drag
€)  Sliders
o Labels

8% Panel Widgets

Control Panel Background Settings v

Font and Icon Color

Background Settings

Q Background Image Only

Q  Beckground Image + Radial Gradient
Q Background Image + Flat Color

@ Background Radial Gradient
(¢]

Background Flat Color

More Background Settings

Background Opacity
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Settings and Navigation

m QO & 2|3 Cc @|lama|a H|o

Switch between custom Uis, resolutions, import and export Uis, launch controls, save changes, return back to the
technology page, zoom in and out on the page, lock everything on the current page, see page grid, view variables,
and view page options using the middle navigation bar at the top of the Ul editor. New pages can be added from the
bottom middle navigation bar.

e Synced Panel - Select the custom user interface page to be
| gu L0 atone Velocity Ancroid App 1 edited. All the control screens in the current room will display
in this drop down.

(0 Atlona Velocity 5.5" Touch Panel - White 1
(0 Atlona Velocity i0S App 1

| Custom User Interface 1

W r ® /' Atlona Velocity 5.5" Touch Panel - White 1 VTP 5 (Vert) w: 432 x H: 768 : ° ReSOIUtionS - SeIeCt reSOIUtlon Of the Contr0|
W l o . 4 screen from the drop down. It will display portrait
[ ] /" Atlona Velocity 5.5" Touch Panel - White 1 VTP 5 W: 768 x H: 432

and landscape resolutions.

e Import / Export - Download or upload Custom User Interface pages using these
buttons. This will save the currently created pages and their backgrounds, but not
buttons, sliders, etc.

e Launch Control - Select this to launch a browser
window for a preview of the custom user interface
control screen in the specified resolution. A pop New Page
up will appear to allow for the selection of which
custom interface to preview.

Rename Control Page

e Apply Changes - Pressing this button will push the changes made in the editor to the control
screen.

e Edit Technology - Select this to return back to the room technology page.

e Zoom In/Out - Use these buttons to view the control interface closer or further away.
The percentage of scaling will appear between the zoom controls.

e Lock Position & Size - Press to lock the buttons and page to their current size and position to
avoid any accidental movements.

e Gridlines - Gridlines will help with alignment of buttons and labels. The grid will appear only on
the control screen edit page and will not appear on the control screen..

e Variables - View the Variables section for more information on this.

e Room Options - View the Control Settings section for more information on this.
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Background

Set the background image, color, and headers for the current page.

velocity

g c @|amalag B|o =

€)  Sliders v
— Labels v

- H Panel Widgets v

HEADERS

Control Panel Background Settings v

Font and Icon Color

Background Settings

Q sackg

Flat Color

More Background Settings

BACKGROUND STYLE

~
Background Image v

Upload or Drag

BROWSE

Control Panel Background Settings v

Font and Icon Color

Background Settings ~

Background Image Only
Background Image + Radial Gradient
Background Image + Flat Color

Background Radial Gradient

O®@00O0

Background Flat Color

More Background Settings

Background Opacity
No Opacity

Gradient Color: [N Base Color: [ ]

Header v
Show Room Title: .
Show Room Header Icons: .

v

Velocity

Background Image - Select the BROWSE button to load a
new background from the local computer. The background
must be .PNG, .JPG, .JPEG, or .BMP. When the pop up
appears, select the background image from the local computer.
Once selected, press the Open button to load the image to the
control screen.

Control Panel Background Settings - Set the font and icon
colors for the header text and icons.

Background Settings - Change the background of the control
screen between an image, a gradient, or a flat color. Default is a
grey gradient screen.

Background Opacity - Set how solidly the back ground shows
on the control screen. The lower the opacity, the higher visibility
text and images have.

Gradient Color - Select a color for the center of the gradient.
Base Color - Select the color of the outside of the gradient.

Header - Select the sliders to show or hide the room tile or
header icons (Room on/off and Navigation).

Right click the screen and select Clear Background to remove the background image.

NOTE: Clear only removes the background image, any colors or gradient changes will remain until

changed within room options.
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Buttons
®  Media
€  Sliders
= Labels

55 Panel Widgets

velocity

t|g c@lamala B|o 3

Controls

BACKGROUND STYLE

Background Image

Jpload or Drag

Control Panel Background Settings

Font and Icon Color

Background Settings

Q  Background Image Only
QO Background Image
@ Beckground Radial Gradient

Q Background Flat Color

More Background Settings

O Background Image + Flat Color

HEADERS

AddButton

Add Label

AddDSP Mute

AddWeb View

| agaTex Fieis

Add OR Code

Controls provides a way to create custom buttons, labels, audio sliders, DSP mute, web site view, and text boxes.
To create a custom control, use the menu on the left side of the screen or right click in the edit screen area. The new
controls will appear within the edit screen area.

NOTE: All controls can be copied, pasted, and deleted using keyboard shortcuts: CTRL +C, CTRL +V,
and DELETE. When copy and pasting controls, they will appear on top of the copied control and must be
moved in order to adjust each control.

Buttons / Labels

Buttons
®  Media
<) Slders
o Labels

53 Panel Widgets

velocity

!‘S c .‘an%o\la E‘() =

BACKGROUND STYLE

Background Image

Upload or Drag

Control Panel Background Settings

Font and Icon Color

Background Settings

Q  Background Image Only
Q Background Image + Radial Gr

ground Radial Gradient

Background Flat Color

More Background Settings

ground Image + Flat Color

HEADERS

adient

AddButton

Add Label

Add Sider

Add Sider (Vertical)

AddDSP Mute

AddWeb View

| agaTex Fieis

Add OR Code

To create a button, select Buttons or Labels from either the Add Components menu or the drop down menu in the
screen field. A custom button can be created/added, see the Adding Custom Icons section for information.

©  Butons
Solid
®  Media

Icon Buttons
Button Backgrounds

Room Images

o) Sliders

Horizontal

Vertical

— Labels

Label

Velocity

Control Creation

Set Label and System Variable Name

Label for new control

System Variable Tied to Control

CANCEL CREATE

A pop up will appear once a button is selected. Provide a label and system variable that will
be associated with the button.

e Button : Solid - Select this to create a button with a solid color background.

e Media : Icon Buttons - Select this to create a button with an icon already in the

database.

e Media : Button Backgrounds - Select this to add a button with preadded gradient

backgound.
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© Butons ~ e Maedia: Room Images - Select this to create a button
g with an image already uploaded for room use.
o ) e Labels : Label - Select this to add a label field.
Icon Buttons v
Button Backgrounds v
Room Images v
)  Sliders ~
Horizontal
Vertical
— Labels ~
Label

Once a control has been added to the edit screen area, the button can be clicked on to open the properties menu to
the right of the screen.

ACTIONS STYLE ARRANGE

Macros

Button 1 ”
Navigation ~
System Variable Tied To Control A
Conditions A

MACROS

e On Press or Tap Macro - Select or Add a macro that will be triggered
when pressing or taping the button/label on the control screen.

* On Release Macro - Select or Add a macro that will trigger when the
button or label is released.

Properties

ACTIONS STYLE ARRANGE

Macros v

On Press or Tap Macro

Macro Gommands Click Add To Create Msco T e Can Drag slider - Select the slider (it will turn green) to allow a button/
DL EZEEILLEED label to be dragged and dropped. If this is not enabled, On Drag Start
Macta Commands Click Add To Create Macro + Macro and On Drop Macro cannot be used.
On Drag Start Macro @ conorog . @ e On Qrag Start Macro - Set the putton/label to run a macro or change
a variable when the button/label is dragged across the control screen,
MactoGommands  Cick Add To reste Macro + or if another button is being dragged and released onto this button/
On Drop Macmo |abe|
Macro Commands Gk Add To Create Moo+ A e On Drop Macro - Set the button/label to run a macro or change a
variable when the button/label is let go after dragging it across the
control screen.
Properties M4 Navigation
pr— p— pr— ° Page Naviga_tion - Set this to be used in the control screens to
y navigate to different control pages for a room. Select the page from
e - the drop down menu. System pages and already created custom
Navigation v pages will be available in the drop down menu.
System Variable Tied To Control ~
Conditions ~
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Properties X
ACTIONS STYLE ARRANGE
Macros A
Navigation A
System Variable Tied To Control v
Variable Name: Button 1
Conditions A
ACTIONS STYLE ARRANGE
Macros ~
Navigation A
System Variable Tied To Control A
Conditions + v
Variable: Operator: ~ Value:
Q| [= -] Value
Colors: Font Border. Fill
Hidden: [J Disabled: [J
Image: ~ Default Icon _
[ ]

System Variable Tied To Control (Buttons only)

Variable Name - Provides a way to name the Variable adjusted with
the web view field. Rename to provide a way to easily adjust the web
view through macros and other commands.

Conditions

+ - Press the add button to set up conditions to alter the visual
properties of buttons and labels.

Variable - Select an already created variable from the drop down.
Operator - Sets the properties of the value that triggers the settings in
this condition. Properties are: equals, less than or equals, greater than
or equals, greater than, or not equal to.

Value - Set the value to trigger the settings in this condition.
Font/Border/Fill - Set colors that will trigger when the values are met.
Hidden - Hides the button if the values are met.

Disabled - Enable or disable the button’s function. No commands or
macros attached to this button will execute when disabled.

Image - Changes the icon when the values are met.

o NOTE: View the Macros & Variables Button Configurations section to see more about conditions and uses.

Select style for visual options on buttons and labels.
Label

ACTIONS

Label

Value:
Button 1

STYLE

ARRANGE

v

OR

Q|

Horizontal Align Center

Vertical Align Middle

Absolute Positioned: D

Absolute Top: 0

Absolute Left: 0
Font Size: 8

Font Color.

Image

Value - Type in the control name, or select from a previously created
variable (see Variables section) from the drop down menu.
H-Alignment / V Alignment - This will automatically position the value
within the button or label field.

Absolute Positioned - This will enable the manual placement of the
label within the field using the Absolute Top and Absolute Left values.
Absolute Top / Absolute Left - Adjusts the distance from the left or
top of the button/label field.

Font Size - Select the label font size from the drop down menu.

Font Color - Select a custom color for the font.

e —

v s ssess
L 1)

Properties 4 Image (Buttons only)

ACTIONS

Label
Image
Default Icon

Image:
Fill:

Depressed Shadow:

STYLE

Clear
Clear Enable

Fit Inherit

Drop Shadows

ARRANGE

AAAAAA

Add To Queve
[ Airplay

© abum

B At Track

O avTimer

8 Branding Watermark

Velocity

Image - Velocity provides a full range of icons to select from, or new
images can be uploaded and used. Images must be .PNG, .JPG,
JPEG, or .BMP. See the Adding Custom Icons and Managing Custom
Icons sections for more information.

Fill - Select a custom background color for the button.

Depressed Shadow - Enable this option and then select a color to
display when the button is pressed.

Fit - Select how the selected image will display on the button. If

the image is larger than the icon, the selected fit type will result in a
varying look.
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Drop Shadows (Buttons only)
e Enable - Select to show drop shadows on a button.

Properties

ACTIONS STYLE ARRANGE e Color - Select the color box and choose from the .
Label ~ e Horizontal - Set how much drop shadow will appear on the sides of
mage . the button.
e Vertical - Set how much drop shadow will show above and below the
Drop Shadows v button .
eradle 0 e Blur Radius - Set the amount of fading for the drop shadow.
Color Clear o hedave e Spread Radius - Set how far out the drop shadow will display.
Horzontal O px ot e Opacity - Set how strong the drop shadow displays. The lower the
e 0 o Cobr W Cia number, the more the drop shadow will blend into the background.
Blur Radius: 0 X o h
Spread Radius: 0 pX
Opacity: 100 o ‘
Border Options h ! A
—— Border Options

e Border Type - Use the drop down menu to select the type of border
the icons and labels will have.
Border Size - Select the thickness of the border.

Image ~ e Border Radius - Adjusts the curve of the button edges.

e Border Color - Select a custom color for the field border.

ACTIONS STYLE ARRANGE

Label S

Drop Shadows A

Border Options v

Border Type: Solid None

Hidden
Border Size: Dotted

Dashed
Border Radius: 10

Solid
Border Color: Double hd

Opacity A

Button Overlay A

Opacity

e Opacity - Set how solidly the icons and labels shows on the control
Opacity:  NON® screen. The lower the opacity, the higher visibility text and images
have.

Opacity v

Properties e Button Overlay (Buttons only)
ACTIONS STYLE ARRANGE Future Feature
Opacity ~

Button Overlay v

Control Name:31tton 1 0

Click on page load:

oag

Toggle Page Buttons:

Display Page Buttons:
O Home Screen

Home Screen

Home Screen

800

Master

<]

Page 1

<]

Page 2
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Properties LOCatiOI’l & Size
e Top / Left - These numbers will adjust the distance from the left or top

ACTIONS STYLE ARRANGE
of the screen that the button/label will appear.
Location & S ¥ | e ZIndex - Starting at 0, this will provide the order in which icons/labels
Top 1) Left (0 2 ndex dest) will appear. e.g. If two buttons overlap, the higher Z index will show in
M 20 0 front of the lower Z index button.
wistn Hegnt e Width / Height - Edit the size of the button, label, or audio control.
100 100 Default is 100 by 100 for buttons/DSP Mute, 200 by 50 for labels, and
Top: 0 300 by 100 for sliders and DSP Gain.

Left: O

Adding Custom Icons

Custom icons can be added in two ways: through the Add Components menu within the button configuration or by
dragging and dropping the image into the custom Ul edit page.

e Drag and drop - New icons can be added by dragging an image file ((PNG, .JPG, .JPEG, or .BMP) from the
local computer onto the page edit screen. A plus sign will appear on the icon as it is dragged into the edit
field and then it can be released. Once released, the image will appear as a button.

velocity velocity
@Ot t(3 c @ & ®| P 5 @O & 2§ C @ awmald B[

e Elaa
EI@II
[0 0L -

c.o}

To create a button, select Buttons or Labels from either the Add Components menu or the drop down menu in the
screen field. A custom button can be created/added, see the Adding Custom Icons section for information.

velocity
t|g c @ |lamel|a B|o =

HEADERS

Labels

L H Panel Widgets v

More Background Settings

Once a button has been added to the edit screen area, the properties menu can be opened by clicking on the button.
Options will appear in the menu to the right of the screen.
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ACTIONS STYLE ARRANGE
Button 1 Macros A
Navigation ~
System Variable Tied To Control ~
Conditions ~

Select Style from the top navigation. Once in the style menu, select the Image field.

Select the Upload New button to locate a file on the local
computer. Once selected press the Open button. A preview

Default Icor

Properties

"
upload New |

ACTIONS STYLE ARRANGE . . .

1 anage images icon will appear in the pop up. Select the current room to

Label ~ . . .
Uploaded mages assign the icon or leave unassigned selected, then name
Image v cion the image and select the CREATE REFERENCED IMAGE.
Default Icon

Image:
i Clear ) Add To Queue
Depressed Shadow: Clear Enable: 2 pirplay

Q av Timer
Drop Shadows - 8 5randing Watermark

Create referenced image

Create referenced image

wEC g

e 4

Image Name

CREATE REFERENCED IMAGE

Create referenced image

'CREATE REFERENCED IMAGE

Label
T+

Value:

H-Aligr Default Icon

P Once the image is added it can be selected from the icon drop down menu. Select the image
J e from the Uploaded Images section. This will add the image to the page.

”
) Manage Images
Absolu,

Uploaded Images
Absoluf
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Managing Custom Icons

Once images are uploaded, they can be edited, copied, or deleted from the Reference Image List page. To get to the
page, select Manage Images from the icon drop down menu. A new page will open.

- a Referenced Image List

s 0O B

£/l EDIT COPY DELETE

{ E Manage Images,
—

Uploaded Images

o|jo/ 0|0

Images: Custom GUI:Cla:

(:J Autorenew
‘\ Build
v Done
E Eject
0 Help
A Home

Use the edit icon to adjust name and assignment, the copy icon to duplicate the image, and the delete icon to
remove any extra or unneeded images from the system.

Navigate to Music Server - Button / Navigation

Velocity has built in a default Music Server page. Navigation to this page can be done using a new button or enabling
it in the page navigation. This can be set up with or without the music server added to the room technology, but it is
recommended to add the music server first to ensure it is working.

NOTE: Specific information for each music server can be found in separate Integration Notes, found in the
resources tab of: https://atlona.com/product/at-vgw-sw/.

velocity
Add Components @O ¢ 2|3 c @|lamea|a B|o =

HEADERS

Sliders
= Labels v

L Panel Widgets v

Control Panel Background Settings

Font and Icon Color

Background Settings

Image Only

O®000

More Background Settings

To create a button, select Buttons or Labels from either the Add Components menu or the drop down menu in the
screen field. A custom button can be created/added, see the Adding Custom Icons section for information.

Once a button has been added to the edit screen area, the properties menu can be opened by clicking on the button.
Options will appear in the menu to the right of the screen.
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= n— Select the Navigation section. A drop down
Nmo s 2]scefamale o=z : called Page Navigation will appear. Select

© | Meeting Room 1

Music (System) from the drop down. Once
selected the button, when pressed, will
navigate to the music server page.

System Variable Tied To Control ~

Conditions ~

To create the option to navigate to the music server page from any of the custom Uls. Select the background, which
will open the options on the right side of the screen. Select Headers from the menu.

o . Properties X
velocity
BACKGROUND STYLE HEADERS
3 Cc @|laumalag B|o =
Header ~
BACKGROUND STVLE
Buttons
Background Image v B Room On ~
Media v
© ekl et Room Off
<« Sliders B
Navigation ~
Scheduler ~
83 Panel Widgets v
Home ~
Control Panel Background Settings v Room Macros
Font and Icon Color
Macro Drawer ~
Background Settings Room Support Help ~
Kgroun
o Backgrour Mute Video ~
Q Backgrour
O Background Im:
® = fent
Q  Background Flat Color
More Background Settings

Select Navigation from the menu. New options will open. There will be a list of Room Control Screens. Select the
check box next to Music to have that option appear within the Navigate selection inside the Control Ul page.

x Navigate

Navigation v N
Room Control Screens
fome [ ] Other Pages [ ] £
Custom o cstom Label A Pages: @ Custom Label: Custom Icon: >
Default Ico
o Defau
Vi

Control Actions: O VIDED D
‘Action Name Custom Label: Custom Icon: Def

» au

Defau O wusic

Defau
A Pages: © Custom Label: Custom Icon:

Defa
O vieo a :
O wusic (m] et
O wacros a pete

Defau
O omr [u} o

The music server page will open. At this time, there is a
default page layout that cannot be edited.
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Slider - Horizontal/Vertical

velocity

c #|lama | B|o =

BACKGROUND STYLE HEADERS
Buttons

Background Image v
Media
Upload or Drag Add Button
AddLabel
L H Panel Widgetd
~ Akt Web View
° Buttons Control Panel Background Settings v
Add Tex Fikd
Font and Icon Color =
®  Meda v rssancoce
Background Setti
)  Sliders ~ o i
Q Background Image Only
. QO Background Image + Radial Gradient
Horizontal e
Q Background Image + Flat Color
@ Background Radial Gradient
Vertical Q  8ackground Flat Color
More Background Settings

To create a slider, select Slider then Horizontal or Vertical button from the left menu or right click the control screen
and select Add Slider or Add Slider (Vertical) from the drop down. A pop up will appear.

The label and corresponding system variable can be added
here.

Control Creation

o c . Provide a label name, this can be left blank if no label is
ontrol Creation .
Labelfo| o ) desired.
T Set a variable name to be tied to the slider. This will provide
Ssent vl a variable to be used to trigger commands and functions
when the slider is used.
VolHSlider

velocity ‘ Once the slider has been added to the screen area, it can be

213 c9[enalo®

customized by clicking the slider and editing properties in the right
menu.

ACTIONS ARRANGE Control Links
e Control Device - Select the audio device that has already been added

Contral Links v and set up in the room or variable value (new values will show up with the
selection of Variable Value).

Control Device e Control Channel - Choose the audio channel from the drop down
menu. Only channels already in the audio driver will appear.

Control Channel ¢ Toggle Channel - Select the mute command option for the specified
channel.

Slider Type - Set the value to Float or Integer.
Low/High Value - Set the minimum and maximum value of the slider.
e Step Value - Set how much the value is adjusted when moving the

Toggle Channel

Slider Type slider up or down.

e Show Percentage slider - Set the slider to percentage instead of
Low Value High Value e Value Postfix - Set the value for the slider. e.g. db

e Show Incremental + and - slider - Enable to add a +/- to the slider
Step Value for increasing and decreasing the value in steps.
Show Percentage .

Value Postfix

Show Incremental + and - .




a PaNpuIT company

Custom Control Interface

ACTIONS ARRANGE System Variable Tied To Control
Macros .| ® Variable Name - Provides a way to name the Variable adjusted by
the slider. This will provide a way to easily adjust the slider through
Control tnks ” macros and other commands.
System Variable Tied To Control v
Variable Name VolHSlider
ACTIONS STYLE ARRANGE Label
Label . | ® Value - Type in the control name, or select from a previously created
Voo variable (see Variables section) from the drop down menu.
" OR e Horizontal Alignment / Vertical Alignment - This will automatically
Ql = position the value within the slider field.
Horzontal Align €Mt ¢ Absolute Positioned - This will enable the manual placement of the
ertcal Aign T label within the field using the Absolute Top and Absolute Left values.
e Absolute Top / Absolute Left - Adjusts the distance from the left or
Absolute Postioned: [ top of the slider field.
Apsolute Top: O ¢ Font Size - Select the label font size from the drop down menu.
N ¢ Font Color - Select a custom color for the font.
Font Size: 18
Font Color Clear
ACTIONS STYLE ARRANGE Secondary Label Styllng
Label | * Absolute Positioned - This will enable the manual placement of the
label within the field using the Absolute Top and Absolute Left values.
Secondary Label Stying ¥ | e Absolute Top / Absolute Left - Adjusts the distance from the left or
Absolute Pestioned. [ top of the slider field.
roooteTon 0 ¢ Font Size - Select the label font size from the drop down menu.
Font Color - Select a custom color for the font.
Absolute Left: 0 Match Label - Select to have the secondary label match the main
Fontsive 18 label options.
Font Color: Clear Match Label
ACTIONS STYLE ARRANGE Track Options
Label .| ® Active Track Color - The gain bar will display this color when the DSP
is actively sending audio.
SecondaryLabel Sying ~ | e Inactive Track Color - The color selected will display when the
Track Options v volume bar is not being used.
Active Track Color: Clear ¢ Selected Track Color - Select the color the gain bar will be while
Inactive Track Color Cleer adjusting volume.
Selected Track Golor e e Handle Fill Color at Zero - Select how the selected image will display
— e on the button. If the image is larger than the icon, the selected fit type
Barder Options e - will result in a varying look.
Opacity e rackcoer NOTE: When the volume is being adjusted, the volume bar will
Selected Track Color. I display grey.
pandeFCaoratzers: [ NOTE: A light circle will display around the volume indicator until the

volume bar is deselected.
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ACTIONS

Label

Track Options

Border Options

Border Type:

Border Size:

Border Radius:

Border Color:

Secondary Label Styling

Border Type

None

Clear

ARRANGE

None
Hidden
Dotted
Dashed
Solid

Double

Border Options

Border Type - Use the drop down menu to select the type of border
the slider will have.

Border Size - Select the thickness of the border.

Border Radius - Adjusts the curve of the button edges.

Border Color - Select a custom color for the field border.

Opacity

Label

Track Options

Border Options

Opacity

Opacity: None

Secondary Label Styling

ACTIONS

Location & Size

Top (Y)
45

Width
100

STYLE

Left (X)
41

Height
300

ARRANGE

Z Index (depth)
0

Top: 0
Left: 0

Velocity

Opacity - Set how solidly the slider shows on the control screen. The
lower the opacity, the higher visibility text and images have.

Location & Size

Top / Left - These numbers will adjust the distance from the left or top
of the screen that the button/label will appear.

Z Index - Starting at 0, this will provide the order in which icons/labels
will appear. e.g. If two buttons overlap, the higher Z index will show in
front of the lower Z index button.

Width / Height - Edit the size of the slider. Default is 100 by 100 for
buttons/DSP Mute, 200 by 50 for labels, and 300 by 100 for sliders
and DSP Gain.
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Dialer

velocity

g c @lamal|g B|o =

BACKGROUND STYLE HEADERS
© suttons v
Background Image v
®  Media v

Upload or Drag

€)  Sliders v

o Labels v velocity
B8 Panel Widgets v 2 t|g c @lamala B|o =

Transport
Buttons
Camera
Media
Room Support Help Button
Sliders

DSP Mute
Labels

QR Code
Panel Widgets
Text Field
Dialer
Time
Transport
Web View

Camera

Room Support Help Button
DSP Mute

QR Code

To create a default arrangement for Dialer, select Dialer from the Panel Widgets on the left navigation. This will create
a full dialer on the page. Fill in all the button options with the needed variables and macros, like described in the
Buttons / Labels section.

Transport

velocity

g c @|lama |a B|o =

BACKGROUND STYLE HEADERS
Buttons

®  Media v

€)  Sliders v

velocity
@O & 2|3 Cc @ lamald B 2

Buttons Bl Large Conference Room

55 Pancl Widgets
— Labels v

Panel Widgets e
Siiders
Camera

Labels
Room Support Help Button
Panel Widgets

DSP Mute
Dialer
QR Code
Transport
Text Field
Camera
Time
Room Support Help Button
Web View

DSP Mute

QR Code RETURN |
Home Screen -) Add

To create a default arrangement for play, stop, pause, menu, etc, select Transport from the Panel Widgets on the left
navigation. This will create a full transport button layout. Fill in all the button options with the needed variables and
macros, like described in the Buttons / Labels section.
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Camera

velocity

t|g cE|lamaln B|o =

BACKGROUND STYLE
Buttons

® Meda v velocity
0O Siders v @O & 2|3 Cc @|lamald B
-H Panel Widgets ~ Bl | arge Conf R "
e Select Actions - URL )

s Labels v Buttons

Panel Widgets Dialer . Tig) Load to set the URL Help Room Off Room On~ Home
Transport Sliders

Room Support Help Button Panel Widgets

[ AUTO FOCUS

Dialer _J » '

Transport [FRESET 5 ] N N PRESET 3

Text Field —_—

Camera

Time & || vome
Room Support Help Button

Web View o [ PRESET zJ PRESET 4
QR Code \1/ \1/

Home Screen New Page -) Add

To create a default arrangement for camera control, select Camera from the Panel Widgets on the left navigation.
This will create a full layout for control of a camera. Fill in all the button options with the needed variables and
macros, like described in the Buttons / Labels section.

DSP Mute

QR Code

Room Support Help Button

velocity

t|g cE|lamaln B|o =

Buttons

®  Media v
€  Sliders v <
ACTIONS ARRANGE
BZ  Panel Widgets ~ Buttons Large Conference Room
— Labels v
) Media
Panel Widgets Dialel
Sliders
Transport
Labels
Camera
Panel Widgets
'Room Support Help Button,
DSP Mute Dialer
QR Code Transport
Text Field Cmna
Time Room Support Help Button
Web View DSP Mute
QR Code
| Home Screen New Page New Page2 [ m Add

To create an issue report button, select Room Support Help Button from the Panel Widgets on the left navigation.
This will create a support icon to be placed on the page. This button will have no user programmable buttons but its
style and placement can adjusted like within the Buttons / Labels section.
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DSP Mute

velocity

tjg c|amala B|lo =

BACKGROUND STYLE HEADERS
Buttons

®  Media v

€)  Sliders v

Background Image
Upload or Drag

AddButton

Add Label

sk

- H Panel Widgets

1 Labels v

Dialer

Add Sider (Vertical)

Transport

Control Panel Background Settings v
Camera Add Text Felg
Font and Icon Color

Room Support Help Button

QR Code

Add OR Code

Background Settings

Q  Background Image Only

O Background Image + Radia Gradient
Text Field ackground Image + Flat Color
ound Radial Gradient
e ground Radial Gradien
sckground Flat Color

Web View

More Background Settings

To create a DSP Mute button, select Add DSP Mute from either the Panel Widgets on the left navigation or the drop
down menu in the screen field.

velocity ° NOTE: The DSP Mute button
ama | @ B | o = any will display icons by status. No
icon will display on the page edit
screen.

Labels v ACTIONS ARRANGE

Control Links v
- Panel Widgets ~

Control Device

Transport
Control Channel
Camera
Icon Type
Room Support Help Button Mute Audio

DSP Mute On Color Clear Off Color:

QR Code

Text Field

Time

Web View

Once a control has been added to the edit screen area, select the square and the properties menu will appear on the
right side.

ACTIONS STYLE ARRANGE Control Links
Control Links . | ® Control Device - Select the audio device that has already been added
and set up in the room or variable value (new values will show up with the
selection of Variable Value).
e Control Channel - Choose the audio channel from the drop down
menu. Only channels already in the audio driver will appear.
¢ Icon Switch - Select if the icon controls muting audio (Mute Audio) or

Control Device

Control Channel

teon Type turning lights on/off (Light Switch).
Mute Audio e On/Off Color - Set the button colors that will display when Audio is
on Color Cear Off Color Clear muted (on) or not muted (off).
ACTIONS STYLE ARRANGE Label
Label « | e Value - Type in the control name, or select from a previously created
value L e o variable (see Variables section) from the drop down menu.
Q| - e H-Alignment / V Alignment - This will automatically position the value
Horizontal Aign Cener within the slider field.

e Absolute Positioned - This will enable the manual placement of the label
within the field using the Absolute Top and Absolute Left values.

Vertical Align Top

Avsalute Postioned: (] e Absolute Top / Absolute Left - Adjusts the distance from the left or top of
Avsalute Top: 0 the slider field.

Absolute Left. O e Font Size - Select the label font size from the drop down menu.

contsie 18 e Font Color - Select a custom color for the font.

Font Color: Clear
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ACTIONS ARRANGE Border Options
Label | ¢ Border Type - Use the drop down menu to select the type of border
the DSP Mute will have.
Border Options v | o Border Size - Select the thickness of the border.
Border Type:  Border Type e Border Radius - Adjusts the curve of the button edges.
e Border Color - Select a custom color for the field border.
Border Size:
Border Radius: None :;ﬂc;
Border Color: Clear Dotted
Opacity Dashed
Solid L
Double =
ACTIONS STYLE ARRANGE Opacity
Label .| * Opacity - Set how solidly the DSP Mute shows on the control screen.
The lower the opacity, the higher visibility text and images have..
Border Options ~
Opacity v
Opacity: None
ACTIONS STYLE ARRANGE Location & Size
Location & Size e Top / Left - These numbers will adjust the distance from the left or top
of the screen that the button/label will appear.
Tep ) Left 00 ZInde (deph) e ZIndex - Starting at 0, this will provide the order in which icons/labels
e 1% ° will appear. e.g. If two buttons overlap, the higher Z index will show in
vt Heignt front of the lower Z index button.
1 1 e Width / Height - Edit the size of the slider. Default is 100 by 100 for
Too: 0 buttons/DSP Mute, 200 by 50 for labels, and 300 by 100 for sliders
p.' and DSP Gain.
Left: O
Web View

velocity
t|lg cilamala B|o =

HEADERS

- H Panel Widgets ~
Bt Labels v

3 Panel Widgets

Control Panel Background Settings v

Font and Icon Golor
Room Support Help Button

DSP Mute

Background Settings

QR Code

Text Field

Time

More Background Settings

Once the web view has been added to the edit screen area, select the square and the properties menu will appear on
the right side.
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velocity

C @ |ama| @ B[ < F x4y Properties

ACTIONS ARRANGE

Labels

URL To Load ~
= Panel Widgets ~
. Sandboxing Permissions PN
Diler Please double click control
E— to add a URL for this web Serotbars ~
vView System Variable Tied To Control N

Camera

Room Support Help Button

DSP Mute

QR Code

Text Field

Time

Web View

Once a web view has been added to the edit screen area, select the square and the properties menu will appear on
the right side.

ACTIONS STYLE ARRANGE URL To Load
URL To Load _ | ® URL-Allows a specific web site to be loaded into the control screen.
Velocity must have internet access for this to display.
- e URL Allows For Keyboard Popup - Enables a keyboard to appear on
screen inside the web view for touch typing.
URL Allows For Keyboard Popup .
Sandboxing Permissions ~
Scrollbars ~
System Variable Tied To Control ~
ACTIONS STYLE ARRANGE Sa.ndbOXing Per.rniISSions .
URLTo Load Will set the permission levels on what is allowed to be passed from the
0 Loa ~ - . . . .
URL. When Sandbox iFrame is enabled, this will allow the blocking /
Sandhoxing Permissions v | allowing of Forms, APIs, Popups, Same Origin, Scrips, and Top Navigation
Sandbox Iframe [ within the web view field.
Scrollbar{ Sandboxing Permissions v
Sandbox Iframe .
System V) Ajiow Forms [ )
Allow APIs o
Allow Popups .
Allow Same Origin .
Allow Scripts .
Allow Top Navigation .
ACTIONS STYLE ARRANGE Scrollbars
URLTo Load .| * Show Scrollbars Slider - Slider allows (green) Or blocks (grey) the web
page’s scrollbars to appear within the Web View field.
Sandboxing Permissions A~
Scrollbars v
Show ScrollBars .
System Variable Tied To Control ~
ACTIONS STYLE ARRANGE System Variable Tied To Control
URLTo Load .| ® Variable Name - Provides a way to name the Variable adjusted by the
web view. This will provide a way to easily adjust the slider through
Sandboring Permissions ~ macros and other commands.
Scrollbars ~
System Variable Tied To Control v
Variable Name: WebView1
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ACTIONS

Label

Border Options

Border Type:

Border Size:

Border Radius

Border Color:

Opacity

Border Type:

None

Clear

ARRANGE

ACTIONS

Label

Border Options

Opacity

Opacity:

None
Hidden
Dotted
Dashed

Solid

STYLE

None

ARRANGE

ACTIONS

Location & Size

Top (Y)

STYLE

Left (X)
146

Height
239

ARRANGE

Z Index (depth)

0

Text Field

8% Panel Widgets

- H Panel Widgets
Dialer
Transport

Camera

DSP Mute

QR Code

Room Support Help Button

~

Border Options

e Border Type - Use the drop down menu to select the type of border
the web view will have.

e Border Size - Select the thickness of the border.

e Border Radius - Adjusts the curve of the button edges.

e Border Color - Select a custom color for the field border.

Opacity
e Opacity - Set how solidly the web view shows on the control screen.
The lower the opacity, the higher visibility text and images have.

Location & Size

e Top / Left - These numbers will adjust the distance from the left or top
of the screen that the button/label will appear.

e ZIndex - Starting at 0, this will provide the order in which icons/labels
will appear. e.g. If two buttons overlap, the higher Z index will show in
front of the lower Z index button.

e Width / Height - Edit the size of the slider. Default is 100 by 100 for
buttons/DSP Mute, 200 by 50 for labels, and 300 by 100 for sliders
and DSP Gain.

velocity
‘3 c .‘Q\()O%Ql@ ﬁ‘o =

Control Panel Background Settings v

Font and Icon Color

Background Settings

More Background Settings

This field allows the end user to add, edit, or change a variable within a popup keyboard. For each text field, there
will be an associated variable that will be changed by the popup keyboard.

To create an adjustable text field, select Text Field from either the left Panel Widgets menu or the drop down menu in
the screen field.

Velocity
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= velocity
K Add Components C @ |amal@g M|« 3 7 y:14 [
o ; R
o Siders . System Variable Tied To Control ~
QR Code
GRS
Once a text field has been added to the edit screen area, select the field and the properties menu will appear on the
right side.
ACTIONS STYLE ARRANGE Macros
Macros .| ® On Release Macro - Select or Add a macro that will trigger when
Or Release Macro the user selects the text field button. This can be used to trigger a
command or greeting to change when the button is used.
Macro Commands Click Add To Create Macro + 4
System Variable Tied To Control A
ACTIONS STYLE ARRANGE System Variable Tied To Control
Macros | ® Variable Name - Provides a way to name the Variable adjusted by
the text field. This will provide a way to easily adjust the slider through
System Variable Tied To Control v macros and other commands.
Variable Name: TextField1
ACTIONS STYLE ARRANGE Label
Label _ 7| ¢ Value - Type in the control name, or select from a previously created
e variable (see Variables section) from the drop down menu.
Text OR e H-Alignment / V Alignment - This will automatically position the value
Ql - within the slider field.
Horizontal Align Center e Absolute Positioned - This will enable the manual placement of the
label within the field using the Absolute Top and Absolute Left values.
Vertial Algn %% e Absolute Top / Absolute Left - Adjusts the distance from the left or
Absolute Positioned:. [ top of the slider field.
pomiteTop: 0 * Font Size - Select the textbox label font size from the drop down
menu.
Apsolute Left: I e TextBox Font Size - Select the font size from the drop down menu for
Fontsize 15 the adjustable text within the textbox field.
Font Color Cenr e TextBox Underline Color - Select a custom color for the underline for
the text field when unselected.
TeBoxFontsize. e TextBox Focused Underline Color - Select a custom color for the
TextBox Underline Color: | NI | Clear underline for the text field when selected.
TextBox Focused Underlne Clor e e Enable Button - Enable to provide a button that will run the macro
Enable Button: attached to the textbox field.
ToxtBor Butonwidty 100 e TextBox Button Width - Sets the size of the textbox button. Default is
100.
TextBox Bution Text: 5% e Textbox Button Text - Set the message that appears on the button for
TextBox Button Color. foneder S Clr the text ﬂeld
Border Options N ¢ Textbox Button Text: Font Color - Set the color of the font on the
button for the text field.
Opecty ~ .| e Textbox Button Color - Sets the color of the textbox label.
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ACTIONS

ARRANGE

Label

Border Options

Border Type: Border Type None
Hidden

Border Size: Dotted

Dashed
i None
Border Radius Solid

Border Color: Clear Double -

Opacity

ACTIONS STYLE ARRANGE

Opacity: None

Label ~

Border Options ~

Opacity v

ACTIONS STYLE ARRANGE

Location & Size

Top (Y) Left (X) Z Index (depth)
181 237 0

Width Height
225 75

Top: 0
Left: O

QR Code

3 Panel Widgets

Room Support Help Button
DSP Mute

Text Field

Time

Border Options

Border Type - Use the drop down menu to select the type of border
the text field will have.

Border Size - Select the thickness of the border.

Border Radius - Adjusts the curve of the button edges.

Border Color - Select a custom color for the field border.

Opacity

Opacity - Set how solidly the text field shows on the control screen.
The lower the opacity, the higher visibility text and images have.

Location & Size

Top / Left - These numbers will adjust the distance from the left or top
of the screen that the button/label will appear.

Z Index - Starting at 0, this will provide the order in which icons/labels
will appear. e.g. If two buttons overlap, the higher Z index will show in
front of the lower Z index button.

Width / Height - Edit the size of the slider. Default is 100 by 100 for
buttons/DSP Mute, 200 by 50 for labels, and 300 by 100 for sliders
and DSP Gain.

velocity
23 c @|lamala B|o =

HEADERS

Q Background Flat Color

More Background Settings

To create a QR Code, select QR Code from either the left Panel Widgets menu or the drop down menu in the screen

field.

Velocity
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— Label

[ H Panel
Dialer
Transport

Camera

DSP Mute
QR Code
Text Field
Time

Web View

s

Widgets ~

Room Support Help Button

velocity

ACTIONS ARRANGE

Link to VTP

Room: Large Conference Ro.

VTP

Once a QR Code has been added to the edit screen area, select the field and the properties menu will appear on the

right side.

ACTIONS

Link to VTP

Room

VTP:

STYLE

Entry Way

AT-VTP-550

ARRANGE

ACTIONS

Border Options

Border Type: Solid

Border Size:

Border Radius None

Border Color: Clear

Opacity

STYLE

ARRANGE

ACTIONS

Border Options

STYLE

ARRANGE

Opacity
Opacity: None
ACTIONS STYLE ARRANGE
Location & Size
Top (¥) Left (X) 7 Index (depth)
40 75 0
Width Height
165 195

Velocity

Link to VTP

e Room - Use the drop down menu to select the Room the QR Code
will route to.

e VTP - Use the drop down to select the control panel the QR will
populate.

Border Options

e Border Type - Use the drop down menu to select the type of border
the QR Code will have.

e Border Size - Select the thickness of the border.
Border Radius - Adjusts the curve of the button edges.
Border Color - Select a custom color for the field border.

Opacity
e Opacity - Set how solidly the QR Code shows on the control screen.
The lower the opacity, the higher visibility text and images have.

Location & Size

e Top / Left - These numbers will adjust the distance from the left or top
of the screen that the button/label will appear.

e ZIndex - Starting at 0, this will provide the order in which icons/labels
will appear. e.g. If two buttons overlap, the higher Z index will show in
front of the lower Z index button.

e Width / Height - Edit the size of the slider. Default is 100 by 100 for
buttons/DSP Mute, 200 by 50 for labels, 300 by 100 for sliders and
DSP Gain, and 195 by 165 for QR codes.
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Time

©  suttons v
®  Meda v
€  Sliders v

.
i
i Labels v

B3 Panel Widgets v Dialer
Transport

Camera

DSP Mute
QR Code
Text Field

Web View

Panel Widgets

velocity

t|3 c@lamala B|o =

Room Support Help Button

BACKGROUND STYLE HEADERS

Background Image v

L=

Control Panel Background Settings v

Font and Icon Color

Background Settings

Q  Background Image Only

O Background Image + Radial Gradient
Q Background Image + Flat Color

@ Background Radial Gradient

QO  Background Flat Color

More Background Settings
To add the time to the page, select Time from the left Panel Widgets menu.
ACTIONS STYLE ARRANGE Clock Settings
clock et e 24 Hour Format Slider - Switch between 12 hour (grey) and 24 hour
ocl ings v i
24 Hour Format . tlme format.
Show Day o e Show Day Slider - Sets the time field to show the date along with the
time.
Scrollbars ~
ACTIONS STYLE ARRANGE Scrollbars
Glock Settings | * Show ScrollBars - Enable or disable scrollbars on this feature.
Scrollbars v
Show ScrollBars .
ACTIONS STYLE ARRANGE Label
Labal e Value - Type in the control name, or select from a previously created
B variable (see Variables section) from the drop down menu.
o Time R e H-Alignment / V Alignment - This will automatically position the value
Q| - within the time field.
Horizontal Align Center * Absolute Positioned - This will enable the manual placement of the
label within the field using the Absolute Top and Absolute Left values.
Vertical Align TP e Absolute Top / Absolute Left - Adjusts the distance from the left or
st postones. 0 top of the slider field.
e Font Size - Select the label font size from the drop down menu.
Apsolute Top: Font Color - Select a custom color for the font.
Absolute Left 0
Font Size: 18
Font Color: Clear
Border Options ~
ACTIONS STVLE ARRANGE Border Options
Label .| © Border Type - Use the drop down menu to select the type of border
the time field will have.
Border Options v| e Border Size - Select the thickness of the border.
forderTon. | Border Type e Border Radius - Adjusts the curve of the button edges.
" e Border Color - Select a custom color for the field border.
Border Size:
Border Radius: None
Border Color: Clear
Opacity ~

Velocity
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ACTIONS ARRANGE OpaCity
Label e Opacity - Set how solidly the time field shows on the control screen.
- The lower the opacity, the higher visibility text and images have.
Border Options A
Opacity v
Opacity: None
ACTIONS STYLE ARRANGE Location & Size
Location & Sise e Top / Left - These numbers will adjust the distance from the left or top
of the screen that the button/label will appear.
Top(¥) Left 09 2 Inge (deptr) e ZIndex - Starting at 0, this will provide the order in which icons/labels
0 o 0 will appear. e.g. If two buttons overlap, the higher Z index will show in
wicth Height front of the lower Z index button.
400 100 e Width / Height - Edit the size of the slider. Default is 100 by 100 for

buttons/DSP Mute, 200 by 50 for labels, 300 by 100 for sliders and
DSP Gain, and 195 by 165 for QR codes.

Control Alignment

Once controls have been added to the custom Ul their position can be adjusted. There are three ways to adjust
the controls: A small nudge using the arrow keys, a large nudge using the Shift key and arrow key together, and by
selecting multiple controls and using the align options.

Display Display

Select the control (in this example we are using a button). To move it slightly up, press the up key on the keyboard. This will
move the button up slightly (above right picture). To adjust the button in larger movements, hold down the Shift key and
press the up key (pictured below).

Display
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The align options can be used to adjust multiple controls at once. Use the shift button and select all the controls that
need to be aligned (in this example the bottom three buttons will be aligned to each other).

+ 2]g c @ lamal@ =l 1 2|3 c @lamalpa | <

Display Display

Display

SetTop

— S
-
m : - . B SetTop

Right select the screen to display the Align options (middle picture). In this case to put all the buttons on the same
horizontal line, select Align Top, this will align all the buttons to the highest button’s top border (right most picture).

Pages

velocity
g c Q‘Qmm&l@ M| o =

BACKGROUND STYLE

Control Panel Background Settings

Fontand Icon Color

Background Settings

More Background Settings

Background Opacity

L e o>
Multiple custom pages can be created for each control device. The pages will be listed at the bottom center area of
the custom control interface page.

e Press the Add + button to add a new page. A pop up will appear.

e Typein a new label in the page name field, then press close. The new page will have the same resolution as the
first page.

e Press the Page Name at the bottom of the screen to switch to the new page.

e Use the : button next to the page name to open the page menu. From the menu the page can be set as home,
deleted, or renamed.

Set as Home Page

Rename

< Delete
Home Screen

Room Options

View the Control Settings section within the sites to go over the room options. This menu will provide quick access to
macros, room selectors, and more.
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Variables

velocity
tjg c @|amala B|o)=

BACKGROUND STYLE HEADERS

X Variables

ROOM VARIABLES

= Labels v

5 Panel Widgets v

QX < >

0O  Name Default Value Current Value
[
New Variable Name?
O / Back 0 “
O / BluRay 0
O / ButtonToggle-"ABC’ (128 0 Cancel
0x 800) - Id: 60145ef7c1f4
d0549aefff2c
»* Button Toggle-"ABC" (128 0
o 7 0x 800) - Id: 60145f34c1f4 v
d0549aefff32 v

Variables are functions that can be set and changed based on set events. They can be created in the variables menu.
By default, Device Variables will be open, but all variables on Velocity can be accessed through the tab labeled
Global Variables.

e Select Variables from the top middle options.
e Press the + button to add a new variable. A browser pop up will appear.

e Enter a name for the variable in the New Variable Name box. *If no name is given it will create a new variable
with the name: New Variable, which can be changed from within the Variable list.
NOTE: If the new variable or a renamed variable does not display in the correct alphabetical order, use the
browser refresh/reload button to force the menu to reload.
e Select the OK button.
e Use the trash can button to delete any unneeded variables.

Once variables are created, they can be used to alter the looks of buttons and labels. To change the buttons/labels,
Macros and Conditions must be used. These provide a way to indicate what that status of a device or button is. View
the Macros & Variables Button Configurations section to view different ways to use variables.
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Variable Groups

Once Variables are created, they can be grouped. This can be used to display status, such as with power or input
toggling. The group variable will toggle between 1 (active) and 0 (inactive), only one device can be set to 1 (active).

e Select the Variable Groups from the top navigation of the Variables menu.

X Variables

ROOM VARIABLES GLOBAL VARIABLES

Non-Grouped Variables

5ff36364c1f4d00  Non-Grouped Variables
41bba7a22

Atlona Non-Grouped Variables

f"%UdIO Button Togg Non-Grouped Variables
e

i © ]

DEVICE VARIABLES

Search Q X < 2345
Name N
Add
Non-Grouped Variables New
Group

~

X Variables

i ©

GLOBAL VARIABLES

VARIABLE GROUPS

N

ROOM VARIABLES

<

9 ®

DEVICE VARIABLES VARIABLE GROUPS

< 2345 >
Current Value
Add
New 600af878c1f4d05ec
Group
Add
New 0
Group
Add
New Green
Group
Add
New 0
Group v

Search Q X
Current Value Name N
600af878c1f4d05ec Non-Grouped Variables
0 Non-Grouped Variables
X Variables riables
i
Searc QX <
NameGroup Name Room 1 Current Value riables
Add

ABC Room 1 e, 0

>

e Select the Add New Group button next to a variable. A new field will appear. Enter a variable group name (e.g.
Room 1). The screen will auto navigate to the newly created group. There will only be one Variable in the group

and it will be set to the value 1.

e Select Non-Grouped Variables from the Group Name drop down menu.

e Scroll to a previously created variable and select the group name from the drop down menu next to it. This will
associate that variable to the new group. This variable will automatically be set to 0.

Velocity y

X Variables

NameGroup Name Non-Grouped Variables Current Value

Non-Grouped Variables 600af878c1f4d0Sec

Non-Grouped Variables New o
5(f36364¢1f4d00  Non-Grouped Variables New
Tbba7a22 S

Atlona

Non-Grouped Variables

N
G

Room 1

Audio Button Togg New
fe interlock (Import 5/11/2020 19:49) (iMoo
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Macros & Variables Button Configurations

Extra macro options have been created to work with the custom Ul buttons, to change variables and trigger
functions. The buttons can be used to trigger changes to volume, power, inputs, and more, using If Logic, If Else,
Send Commands, Decrement, Increment, and Append Variables macro values.

IF LOGIC

IF LOGIC provides programmable commands based on current settings. Some uses of the IF LOGIC may be to mute
or unmute audio, turn a display on or off, change sources, and much more.

The example below will provide examples of setting up and using a four button use case with three source buttons
and one display button. The Display button will adjust based upon the variable and condition options set up, in this
case, providing a way to confirm the source selection.

e Open the first function button’s edit screen. e.g. BluRay

e Create a macro. The function SET VARIABLE may be used for labeling changes.

e Repeat the macro for all three source buttons.

BluRay Button

ACTIONS STYLE
Macros
On Press or Tap Macro

0-29-2021 13:12:33 Unnamed On Pi \0, | 2

Command 1 Custom Value O
. Variable Actions
Device
ETVARIAR
Command: SET VARIABLE

Device SYSTEM
Variable +  Source

Value Press to select BluRay

Repeat:  ,  Interval: 10 ms Delay (After)D

ARRANGE

+

T

T

<>

v

v

Velocity

Setting a label change on press, requires the following selections:
Device - Variable Actions

Command - SET VARIABLE

Device - (select a device from drop down list)

e.g. System
Variable - (select a variable from drop down list)
e.g. Source

Value - (set the new variable value here)
e.g. Press to select BluRay
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ACTIONS ARRANGE

Macros v

On Press or Tap Macro

0-29-2021 13:15:12 Unnamed On P1 & » + v

Command1  Custom Value O

Device: Variable Actions v

Command: SET VARIABLE v
Device: SYSTEM N <>
Variable + Source L
Value: Press to select Laptop <>

Repeat: , ,  Interval 10 ms Delay (After)D ms 3§

Laptop Button

Device - Variable Actions

Command Parameters - SET VARIABLE
Device - SYSTEM

ACTIONS ARRANGE
Macros v
On Press or Tap Macro
0-29-2021 13:17:42 Unnamed On P1 & > —+ v
Command 1 Custom Value: O
Device Variable Actions v
Cormmand: SET VARIABLE v
Device: SYSTEM v <>
Variable 4  Source e
Value: Press to select Set Top Box <o
Repeat: ; , Interval: 10 ms Delay (After)0 ms §

Set Top Box Button

Device - Variable Actions
Command Parameters - SET VARIABLE
Device - SYSTEM

Variable - (select a variable from drop down list) Variable - (select a variable from drop down list)

e.g. Source

Value - (set the new variable value here)
e.g. Press to select SetTopBox

ACTIONS STYLE ARRANGE
Macros v
On Press or Tap Macro
0-29-2021 13:18:35 Unnamed On P1 \‘, | 2 + v
Command 1 Custom Value O
Device: Logic Actions v
Command: fFroce N
Variable IF + Source T
Operator == T
Value Press to select BluRay <«
THEN
Run Macro: g BluRay <>
Set Variable: BluRay >
Repeat  , Interval: 10 ms Delay (After)0 ms #

NOTE: When selected, the IF
operator and value will compare to
the current variable value and trigger
the THEN options when both values
are met.

Velocity

e.g. Source

Value - (set the new variable value here)
e.g. Press to select DVD
e Open the Display button’s edit menu.

e For the display button, an IF LOGIC selection will be used. This
will provide a click verification for switching sources, to avoid
any misclicks. The IF LOGIC will compare the operator and
variable values to determine what function it will perform. If the
current variable value does not match any of the commands,
nothing will occur.

Command 1

Device - Logic Actions

Command Parameters - IF LOGIC
IF

Variable - (select a variable from drop down list)
e.g. Source

Operator - (select an operator from drop down list)
e.g. == (equals to)

Value - (Provide the variable value to match, that will trigger the
THEN values)
e.g. Press to select BluRay

THEN

Run Macro - (Select from previously created macros)
e.g. Macro - Play BluRay

Set Variable - (set the new variable value here)
e.g. BluRay
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Since there are 3 source buttons, use the green + button to add additional IF LOGICs for each variable value.

Command 2
Device - Logic Actions
Command Parameters - IF LOGIC

Command 3
Device - Logic Actions

Command Parameters - IF LOGIC

IF IF
Variable - (select a variable from drop down list) Variable - (select a variable from drop down list)
e.g. Source e.g. Source
Operator - (select an operator from drop down list) Operator - (select an operator from drop down list)
e.g. == (equals to) e.g. == (equals 10)
Value - (Provide the variable value to match, that will Value - (Provide the variable value to match, that will
trigger the trigger the
THEN values) THEN values)
e.g. Press to select Laptop e.g. Press to select Set Top Box
THEN THEN
Run Macro - (Select from previously created macros) Run Macro - (Select from previously created macros)
e.g. Macro - Laptop e.g. Macro - Set Top Box
Set Variable - (set the new variable value here) Set Variable - (set the new variable value here)
e.g. Laptop e.g. Set Top Box
Select the Style tab and expand the Label section. ACTIONS STYLE ARRANGE
Select the variable Source from the drop down menu. This will Label v B

adjust the label to give the current variable value.

ACTIONS STYLE ARRANGE
Conditions +
Variable: Operator: ~ Value:
Q [source v[== | BluRay
Colers Font Border Fill:

Hidden: [J Disabled:[J

Image:  Default Icon

v

[ ]
Variable: Operator: ~ Value:
Q, [Source v[== | Laptop
Colors Font Border: Fill: -
Hidden: [J Disabled:[J
Image:  Default Icon _
]
Variable: Operator: ~ Value:
Q, [Source v[== +| setTopBox
Colars: Font: Border: Fill:
Hidden: [J Disabled: [J
Image:  Default Icon _
]

Velocity

Value:
Display OR

<QSomee <

Center

Harizontal Align

Vertical Align Top

Absolute Positioned D

Absolute Top: 0

Absolute Left 0

Font Size 18

Font Color Clear

Select the Actions tab and expand the Conditions section.
Press the + button to add a new condition.

These conditions will provide a new look for the display button to
provide a visual representation of the selected source. The button
font, border, fill, and icon may be changed through conditions. The
button may also be hidden or disabled when the operator and value
of the condition are met.
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Using the previous example options, the Display button will fill to match the color of the selected source.

SetTopBox

=

System is idle, nothing has been The BluRay button has been The Display button has been used
selected. selected. to confirm BluRay selection.

ress to select SetTopBox SetTopBox

. &
DVD

System is idle, nothing has been The SetTopBox button has been The Display button has been used
selected. selected. to confirm SetTopBox selection.

Press to select DVD

SetTopBox SetTopBox -
System is idle, nothing has been The DVD button has been The Display button has been used
selected. selected. to confirm DVD selection.
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IF ELSE
IF ELSE macros can be used when using a variable to prompt commands based on multiple values, such as using a
button to toggle a device on and off.

The example below will provide examples of setting up a single display button that can toggle between options. The
Display button will adjust based upon the variable and condition options set up.
e Open the Display button’s edit menu.

e For this example, the IF ELSE selection will be used. This will provide a way to toggle between functions with
each click of the button.

Properties ¥ Device - Velocity
ACTIONS STVLE ARRANGE Command Parameters - IF ELSE LOGIC

Macros v - |F
On Press or Tap Macro Variable - (select a variable from drop down list)
0-29-2021 16:19:27 Unnamed OnP1 € p  +  ~ e.g. Display
Command1  CustomValue: [ Operator - (select an operator from drop down list)

Logic Actions - e.g. == (equals tO)
Device '
Commandt IF ELSE LOGIC (TOGGLE) - Value - (Provide the variable value to match, that will
trigger the THEN values)
Variable IF +  Display MR e.g Turn On
Operator == M THEN
alu ff <> .
o e Run Macro - (Select from previously created macros)
THEN e.g. Macro - Turn display on
Set Variable - (Enter the new value for the variable)
Run Macro: f Display Off <> e g Turn Of'f
Set Variable: Turn On <>
- ELSE
ELSE .
Run Macro - (Select from previously created macros)
Run Macro s Dsplyen < e.g. Macro - Turn display off
ot Set Variable - (Enter the new value for the variable)
et Variable Turn Off <>
e.g. Turn On

Repeat:  , Interval: 10 ms Delay (After)0 ms

With these values, if the button is pressed while it says Turn On, it will send the Macro to turn on the display and then
switch the variable to say Turn Off.

If the button doesn’t say Turn On, then it will send the ELSE portion of the command, which will send the sleep
command and turn off the display, setting the variable to say Turn On.
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Scroll to the label section and select Display from the variable

drop down. This will alter the label of the display button to give
ACTIONS ARRANGE the current variable value.
Label v
Value: I
Static Value OR
Q, [Display ~
Harizontal Align Center
‘ Middle
Veertical Align
Absolute Positioned:  [J ACTIONS ARRANGE
Absolute Top o Navigation N
Absolute Left: U System Variable Tied To Control A
Font Size 18 Conditions
+ -
ront Color Clear Variable: Operator:  Value:
it i it i ; Q ‘DiSpIay v|:: ~| TurnOn
Scroll to the Conditions section. These conditions will provide a
new look for the display button to provide a visual representation | coors:  Font: Border Fil
of the display’s power status. The button font, border, fill, and Hidden []  Disablec:[]
icon may be changed through conditions. The button may
also be hidden or disabled when the operator and value of the Image:  Defauit lcon 8
condition are met.
Variable: Operator:  Value:
Q ‘Display V|== ~| Turn Off
Colors Font: Border: Fill-
Hidden [ Disabled []
Image:  Default Icon _
| |

Using the example options above, the Display button will be green when the display is on and will turn red when it
is powered off.

Turn Off
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Append Variable

Append variable provides a way to edit a variable within the control screen. This can be used for editing text or
numerical variables for dial pads, password pads, and more.

The following example will provide instructions on how to create a custom dial pad.
e Create the buttons for the dial pad and the KeyPadDisplay (variable) button.
e Double click each button and set up the On Press command.

e The Device will need to be set to Variable Actions, Command to Append Variable, Device to System, and
Variable to whatever the dial variable will be (e.g. KeyPadDisplay), and the value of the current button.

e The button’s label should be set to whatever the value was set to (e.g. KeyPadDisplay).

velocity

Xx:66 y:142

ACTIONS ARRANGE

Macros v

On Press or Tap Macro

0-31-2021 23:34:29 Unnamed On P1 & » =+ v

Command1  Custom Value O

Device: Variable Actions

Borimand APPEND VARIABLE
Devige: SYSTEM <>
Variable +  KeypadDisplay <P
Value: 1 2

Repeat:  ,  Interval: 10 ms Delay (After)0 ms §

On Release Macro

Device - Variable Actions velocity
Command - Append Variable
Device - System

Variable - (select relevant variable) e.g. KeyPadDisplay
Value - (enter the value to be added) e.g. 1

STYLE

1-1-2021 11:36:41 Unnamed On Pre

Command1  Cusomvane  (J

e Repeat the Append Variable for all the keys of the keypad. e.g. 0 - 9, *, and #

e Set up the KeyPadDisplay (variable) button, to display the numbers, set the button’s Label value to the variable
selected in previous steps. e.g. KeyPadDisplay

=l
_ ]

ACTIONS

Label v

_J .
L.
.

e Launch the control screen to view and use the dial pad. To send the dialed number, see the SEND COMMAND
section.
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SEND COMMAND

SEND COMMAND can be used to send a command with an adjustable variable, such as use with dial pads to send
a phone number to a dial device.

Using the previously set up dial pad, set up a SEND COMMAND function for the Key Pad Display (variable) button.

velocity

ACTIONS ARRANGE

Macros
On Press or Tap Macro

1-1-2021 11:40:27 Unnamed On Pre & » + v

Command1  Custom Value O
Device: Deticestions

Command:

Home Screen Display €0 VIDEEMEON picler2 Add

Device - Device Actions

Command - Devices - Send Command

Device - (select dial device) e.g. Polycom Aux 1

Value to Send - (set to the device’s command and variable) e.g. Dial %v

The command can be found in the device’s manual, %v will pull the variable selected from the next drop downs.

Variable Device 1 - System
Variable 1 - (select the dial pad variable) e.g. KeyPadDisplay

Multiple Variables can be added by adding additional %v to the Value to Send line and then additional variables
selected from the drop down menus.

Once the Send Command is set up, launch the control screen. Within this screen, once

. the number has been dialed, press the KeyPadDisplay button (which should display the
number) to send the dial command to the Polycom Aux 1 device. e.g. Dial #14089620515

L .
BE
HE

See the Remove n Characters from Variables section to delete numbers from the dial pad in case of the wrong
button being pressed.
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Remove n Characters from Variables
The REMOVE n CHARACTERS x OF VARIABLE selection can be used to fix a variable that has been entered

incorrectly.
In this example, we will remove character from the end of the Key Pad Display variable, that was entered incorrectly.

velocity

ACTIONS ARRANGE

Macros v

On Press or Tap Macro

1-1-2021 11:50:27 Unnamed On Pre & > + v

Command1  Custom Value (]

Device Variable Actions

MIOVE n CHARACTERS RIGHT OF VARI ¥

Command:

Device: SYSTEM MR M

Variable: + KeypadDisplay <y

Number Charactefs:

Device - Variable Actions
Command - REMOVE n CHARACTERS RIGHT OF VARIABLES

Device - System
Variable - (set to the same variable as the send command) e.g. KeyPadDisplay

Number Characters - Enter the numerical value of how many characters to remove from the end of the Variable e.g. 1

[ il
BE e e
0 mE &
mE | [EE

Provide a label for this button. e.g. <--

#14089620515

[ .

Launch the control screen. As the number is dialed, press the <-- button to remove the end of the variable value. In
this case, it was pressed twice, so the value of 15 was removed from the end. The corrected numbers can now be

added back into the dial variable.

146
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Decrement / Increment

Decrement and Increment can be used to adjust a variable by a value of x, 0.x, or 0.0x. This can be used for things
such as volume commands.

In this example we will show the variable being increased and decreased by 1. One button will be used to increase
the value of variable 2, one button will decrease the amount of variable 2, and another button will display the value of
variable 2.

velocity velocity

ACTIONS ACTIONS

Macros v
On Press or Tap Macro On Press or Tap Macro
112021 11:56:36 Unnamed OnPre. & b+ v 1-1-202111:58:41 Unnamed OnPre & b+ v

Command 1 CusomVae (] Command 1 CustomVale [

Device: Device:

Command: Command

Repeat . Interval: 10 ms Delay (Afte)0  ms §

On Release Macro On Release Macro

bomeseoen © Y ey © Y vioer © Y oiser2 @ YRR ¢ @ 1m0 © Y ity © Y ot © Y vtz © WD s

Device - Variable Actions Device - Variable Actions
Command - Increment Variable (INT) Command - Decrement Variable (INT)
Device - System Device - System
Variable - (select the variable for increasing) e.g. Number Variable - (select the variable for decreasing) e.g. Number
Value - Enter the numerical value of how much in whole Value - Enter the numerical value of how much in whole
numbers the variable will be increased e.g. 1 numbers the variable will be decreased e.g. 1

NOTE: Decrement and Increment variables have selections of Float INCREMENT VARIABLE (INT)

Precision 1 and Float Precision 2. These will adjust the variable by DECREMENT VARIABLE (INT)

1/10th (Precision 1) and 1/100th (Precision 2). The value will need to be [l EMRAHELEATHARZEIE L)
adjusted in tenths (0.1, 0.2, etc) and one hundredths (0.01, 0.02, etc). INCREMENT VARIABLE {;’LC}AT PRECISION 2)

DECREMENT VARIABLE (FLOAT PRECISION 2)

velocity

ACTIONS

Label v

Value:

Q [Number v

Center

Horizontal Align

Absolute Left: 0

ont Size:
ont Color
Image ~

" Drop Shadows ~

Home Screen Display.

o © Y v © YD o0

Set up the variable button to display the current value. e.g. Select Number in the drop down section of Value in the
Label section.

Once completed, launch the control screen to view the variable being adjusted by button press.
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This section will go over adding, editing, and deleting users as well as roles and permission levels..

Contents
General 149
Adding Users 149
Editing Users 150
Profile 152
Roles and Permissions 153
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General

1. Select the circle in the top right corner and select Users.

velocity

AA Welcome \ X . =
velocity NTLON/ LT,
@ Logout
| A E :

ecently modified rooms

View Velocity Documentation Velocity Version Notes
@ Atlona Customer = e i gy
(View Ful Documentation) (View Full Notes

= Click to Register for Velocity Training

= Click to Access Help Articles

A new page will open.

velocity
% Settings

Showing All Users
Name Role Last Change Changed By
IS Account Administrator 4Minutes Atlona, System VRS

Q_ searcH

Adding Users

1. Select the + button to add a new user.

A new page will open.

& Settings

a = 2

MODIFY ACCOUNT PROFILE

* Email
* First Name

* Last Name

*Temporary password

jsvk23sb

* Role Type

Language

English (en)

Time Zone

America/Los_Angeles (United States)

2. Fill in all the user information fields.
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e Email - Used for log in purposes and email password resets.
e First & Last Name - Velocity will provide a customized home page for a user using their credentials.

e Temporary Password - Use either the auto generated password or create a new one for the user to change
upon first log in.

¢ Role Type - There are 7 roles to select from: Account Administrator, Site Administrator, Designer, Support
Technician, End User, Stream Moderator, and Control Tablet. To view the permissions of each role, select
Roles within the top navigation or view them starting on page 153. : -

e Language - Select the user’s language preference. Default will be English.

e Time Zone - Select the time zone the user will be logging in from.

3. Press the Create User button.

Showing All Users

If successful, Velocity will redirect
to the Users page and a green
successful message will appear at
the bottom of the page.

‘You must now update your password

Upon login, all new users will be prompted to update their password.

ssssss

Editing Users

Once users have been created, they can be edited. New options will appear in the user edit screen.

velocity

o
a

PROFILE

Name Role Last Change Changed By

Baa Stream Moderator 18 Minutes AA @ &

B MmN Account Administrator 17 Minutes Atlona, System Va

1. Select the edit (pencil) button to add a new user.

A new page will open.
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User Settings

= Settings

velocity

(-]

. Qverride role object permissions

SAVE CHANGES

Object Permissions

. Whitelisted Objects
Click the arrow below to select objects
v

SAVE CHANGES

Object Permissions

. Blacklisted Objects
Click the arrow below to select objects

A

+ [Site: QAT

Fill in the user information that was not created in
the user add screen, such as: Email, Name, Phone
Number, Extension, and Cell Number.

NOTE: The information can be filled in the user
under profile options and is optional at this time.

Use Two-Factor Authentication slider - Enable this
to have a passcode emailed to the user every time a
login is attempted.

e Message Hep Acobat Qe
® Oty g | e
s ] B @ Reply Al 5 g
> fonara. 0 | Cl
e | hepona

Delete Archive
R

FW: Security code for Velocity: 79938

© ey | 6 Repyar | > o

@D rTeona

Security code for Velocity: 79938

Security code for Velocity: 79938

Language & Format Settings - Language, Time
Zone, and Date Format will have been set when

the profile was created, but can be updated here if
something has changed.

Change User Account Role - Use this drop down

to update the user’s role to newly created roles or for
different permissions.

Override role object permissions - Select this slider
to choose which buildings, floors, and rooms the user
can see. New options will appear when enabled.

Whitelisted Objects - When this slider is grey, the
selections made will be what the user can see.
Blacklisted Objects - When the whitelisted objects
slider is selected, it will turn green and the label will
switch to blacklisted objects once the arrow below it
is selected.

Selector - Use the + to expand the sites, buildings,
and floors to decide which rooms the user has
access to. If on whitelist, the rooms will be available
to the user. If on blacklist, the rooms selected will be
unavailable to the user.

Object Permissions

. Whitelisted Objects
Click the arrow below to select objects
A

- [JSite: QA1

[Building: Building 1

+ [JFloor: Floor 1
- mBuilding: Building 2

+ Floor: Floor 1

1l @Floor: Floor 2

[JRoom: Con 1

+ mFloor: Floor 3

[JFloor: Floor 4

[JRoom: Class 1

[JRoom: Class 2
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User Settings

Profile

1. Select Profile from the top navigation.

= velocity (]

2. Fill in the user information that was not created when the
account was set up, such as: Email, Name, Phone Number,
Authentication, and Mobile Number.

@ Settings

NOTE: The profile information that can be changed will
vary based on user permission level.

e Language & Format Settings - Language, Time Zone,
and Date Format will have been set when the profile
was created, but can be updated here if something has

e changed.

e Change User Account Role / Override role object
permissions - These options should only be done within
the user edit screen.

P NOTE: To avoid problems, the administrators of Velocity
should not choose any role that is not administrator.

e Change Password - Update the current password on the
account here.
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User Settings

Roles and Permissions
1. Select Roles from the top navigation.

& Settings

JODIFY ACCOUNT usens erorLE
Showing All Roles +

Name Total Enabled Features Owner Last Change Changed By
d User ® 0
Support Technician s System 2Minutes Ationa, System ®© |
0 M © b
s s ® b
8 B M S, © D

- — J View Details

There are seven default roles: Account Administrator, Site Administrator, Designer, Support Technician, End User,
Stream Moderator, and Control Tablet. The permissions can be seen by pressing the View Details button or using the
tables below.

Site Related

User Level View Home PaXolo! Modify Delete Export
End User
Support Tech
Designer
Site Admin
Account Admin X X X X X
Stream Mod
Control Tablet

Building Related

User Level Add Modify Delete Copy
End User
Support Tech
Designer

Site Admin
Account Admin X X X X
Stream Mod
Control Tablet
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User Settings

Floor Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

Add

Modify Delete

(0e]0)

Move

Room Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

Add

Modify Delete

Copy

Technology Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod

Add

View Modify

Delete

Control

Ping

Status

Server Setting Related

User Level Modify

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod

Maintenance Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod

Modify

Velocity
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User Settings

User Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

Add

View

Modify

Change

Revoke

Role Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

(01e]0)Y

Control Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

Access

View

Equipment Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

Export

Copy

Velocity
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User Settings

Reference Image Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

Export

Copy

Device Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

Virtual Matrix Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Modify

DeviceGroup Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

Copy

Moderation Related

User Level View
End User
Support Tech
Designer
Site Admin
Account Admin X
Stream Mod
Control Tablet
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User Settings

CustomNetwork Related

User Level View Add Modify Delete Export (07e]0)Y
End User
Support Tech
Designer
Site Admin
Account Admin X X X X X X
Stream Mod
Control Tablet

Report Related

User Level View

End User
Support Tech
Designer
Site Admin
Account Admin X
Stream Mod
Control Tablet

If the default roles do not provide the right permission levels, new roles can be added.

1. Select the + button to add a new role. The top + button may be used. The current role can also be copied using
the Copy role button, then edited.
i 2. Name the role, to make easy to
+ . :
identify later.

3. Set the Object Permissions.

e  Whitelisted Objects - When this
slider is grey, the selections made
will be what the user can see.

S  Blacklisted Objects - When

s the whitelisted objects slider is

selected, it will turn green and

the label will switch to blacklisted

B objects once the arrow below it is
@ o selected.

ol

e Selector - Use the + to expand the sites, buildings, and floors to decide which rooms the user has access to.
If on whitelist, the rooms will be available to the user. If on blacklist, the rooms selected will be unavailable to
the user.

4. Press the slider for each permission to grant the current
role.

5. Press the Create Role button to save all the settings.

Velocity 157




a PaNpuIT company

Cloud

Once Velocity training has been completed, contact Atlona sales for a cloud username and login. Once a username
and login have been received, Velocity Cloud is ready to use. A cloud account can also be manually created through
the Velocity software, view the Manual Cloud Account Creation section for instructions.

Contents
Getting Started 159
Users 161
Add 161
Edit 162
Profile 162
Roles 163
Add 165
Customers 165
Add 165
Invite 167
Gateway 168
Remote Access 170
Backup 171
Restore 171
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Cloud

Getting Started
1. Open any browser with network access and type in velocity.atlona.com (as seen below).

o NOTE: Both the gateway and the local PC must have access to the internet to manually set up cloud login.

2. Locate the =in the top left corner of the home page and left click to open the menu.

3. Select Cloud from the menu. A new screen will appear.

velocity
Explorer
©  Gateway 1: Fairview Campus ~ Q  Total Rooms
O+ Available Room Licenses
@  Total Devices
Home
©  Oevies Onine velocity
& control
A Devices Offline
B scheduling
©  Linked Gateways
A Management > Cloud Comecton
@  sies 8 e
o Settings
—— Dont have o account
Up Time Memory Usage CPU Usage ielp
, ’ . Gurrent Linked Cloud Accounts
(L 74.43% - 2.55%
®2w @24 @4h ©30m Name aiy Country
| o
Meeting Schedule Summary
No calendr integrations setup for any rooms w =

4. Select the Enable checkbox to allow the gateway to connect to Velocity Cloud.
Select the Create New Account button. A new screen will pop up.

6. Fillin all the required fields (notated with a *) and press the Create New Account button. The Email will be used
to send the cloud login information, so verify it is correct before submitting the account information.

Create Cloud Account
Create Cloud Account

12345 ABCD
* Company Name

a@acom any Address  Address Line 2

Beep

LastName Country
United States
* State/Province

1234567890 ate: California

st Code

‘CREATE NEW ACCOUNT cLose

95134

T

7. Open the Email received from support@atlona.com, it should have the subject line of Velocity Cloud Account
Services. Check in the Junk/Spam box if the Email has not appeared in the Inbox within 5 minutes.

ANTLOMNAL

Connectiog Techaoloay

Velocity Cloud Account Services

N L
velocity

Account Services

Dear a.a@a.com.

Congratulations, you have successfully created a new Velocity Cloud Account. A Velocity Cloud Dealer account and
user profile has been created at htips:/Ivelocity.atlona.com

Your login is a.a@a.com.

Your temporary passwaord is 6Q2I9iZ&

To access your new account please login here

Copyright ©2018 Atlona Inc (atlona.com). All Rights Reserved
Phone: +1877.536.3976 (US Toll-free) | +1.408.962.0515 (US) | International: +41.43.508.4321
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Cloud

8. Select either https://velocity.atlona.com or the login here link to open a browser to the cloud login page.

ANTLOMNA.

a PaNpDuIT company
velc}cih__;'
Velocity Login

Email Address

Forgot passwaord?

9. Enter the login and temporary password provided in the email and press the Login button.

‘You must now update your password

Passwor

10. Provide a new password and press the Submit button. The password must have at least eight characters, one
number, one uppercase letter, one lowercase letter, and one special character (e.g. !, @, #, $, %, », &, *, /, etc.). A
new pop up will appear with terms and conditions.

11. Accept the terms and conditions to proceed to setting up Velocity Cloud.
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Cloud

Users

Users can be added and edited from either the top left menu or top right menu of the home page.

Account: ABC | (@)

velocity

‘Thank you for purchasing Ationa Velocity! Product Documentation Updates

Welcome

N
velocity ATSSR7S
o B

No recent information found View Velocity Documentation Velocity Version Notes
(View Full Documentation) 5003 (View Full Notes)

ud DB Restore bug

1. Select Users from the top left = navigation or Account Settings from the top right navigation.

Changed By

5 Dashboard

B Customers

= Gateways

Add

1. Select the + button to add a new user. A new page will open.
2. Fill'in all the user information fields.

e Email - Used for log in purposes and email password resets.

e First & Last Name - Velocity will provide a customized home page
for a user using their credentials.

e Temporary Password - Use either the auto generated password or
create a new one for the user to change upon first log in.

e Role Type - There are 5 roles to select from: Account Administra-
tor, Site Administrator, Designer, Support Technician, and End User.
To view the permissions of each role, select Roles within the top
navigation or view them starting on page 53.

e Language - Select the user’s language preference. Default will be
English.

e Time Zone - Select the time zone the user will be logging in from.

3. Press the Create User button.

If successful, Velocity will redirect to the Users page and a green successful message will appear at the bottom of
the page.

You must now update your password

Upon login, all new users will be prompted to update their password.
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Cloud

Edit
1. Select the pencil button to edit a user. A new page will open.

abc@a.com

Extension

Language

America/Los_Angeles (United States)

Profile

Additional fields appear when
editing users.

Phone and mobile numbers, job
title, office name, department, user
bio, and Skype ID are optional fields
that help provide multiple points of
contact.

e Lock Status - Switch
status of the user between
unlocked and locked. If
an account is locked, an
administrator will need to
unlock it for a user to be
able to log in again.

e Password Slider -
Selecting this slider will
force the user to change
their password when
logging in the next time.
The password update pop
up will appear on login.

YYou must now update your password

ssssss

1. Select Profile from the top right navigation of the home page, or the header bar of the Account Settings page.

Account: ABC

Account: ABC )

%  Account Settings

2 Account Settings

@ Logout @ Logout

2. Fill'in the user information that was not created when initially adding a user, such as: Job Title, Office Name,
Department, User Bio, and Skype ID. These options are available when editing a user.

o NOTE: The profile information that can be changed will vary based on user permission level.

Velocity
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Cloud
Roles
1. Select Account Settings from the top right navigation.
®
Name Total Enabled Features Owner Last Change Changed By
| Des 3 System 1Year X ® o . .
U LUgUIJ'. Dealer Access 30 System 1 Year A jystem ® b 1IIIrI E".I".II D Eta I | 5

2. Select Roles from the header bar.

There are two default roles: Dealer Administrator and Dealer Access. The permissions can be seen by pressing the
View Details button or using the tables below.

Account Related

User Level Delete Export Invite Access
Dealer Admin X X X X X X X
Dealer Access X X X X X

User Related

User Level Revoke

Dealer Admin X X X X X

Dealer Access

Role Related

User Level Delete

Dealer Admin X X X X X

Dealer Access

Control Related

User Level Access View Logs
Dealer Admin X
Dealer Access X

Equipment Related

User Level Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X

User Level Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X
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Cloud

Cloud Feature Related

User Level Download Restore
Dealer Admin X X X X X X
Dealer Access

Device Related

User Level
Dealer Admin X X X X
Dealer Access X X X X
Video Matrix Related Video Wall Related
User Level User Level
Dealer Admin X X Dealer Admin X
Dealer Access X X Dealer Access X

DeviceGroup Related

User Level Modify Delete

Dealer Admin X X X X X X

Dealer Access X X X X X X
Moderation Related Report Related

User Level User Level

Dealer Admin Dealer Admin X

Dealer Access Dealer Access X

CustomNetwork Related

User Level Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X

Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X
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Add
If the default roles do not provide the right permission levels, new roles can be added.

1. Select the + button to add a new role. Either the top + or the bottom + button may be used. The current
roles can also be copied using the Copy role button, then edited.

Showing All Roles +
Name Total Enabled Features Owner Last Change Changed By N
Account Administrator 47 System 9 Months Atlona, System [m]
Site Administrator 37 Systerm 9 Months Atlona, System ® O
Designer 25 Systerr 9 Months Atlona, System ® b
Support Technician 33 Systerr 9 Months Atlona, System ® 0O
End User 6 Systen 9 Months Atlona, System ® O

2. Name the role, to make easy to identify later.

“Name

Account Related

3. Press the slider for each permission to grant the current role.

4. Press the Create Role button to save all the settings.

Customers
Set up customer access, sites, and gateways starting from within the Customers page.

Add

Account: ABC @

velocity

Thank you for purchasing Atlona Velocity! Product Documentation Updates

Welcome

N .
M veloc |1'l__]“ AT O,
[ m =]

No recent information found e locity Documentation locity Version Note

1. Select Customers from the top left = navigation or Account Settings from the top right navigation.

b. If customers is selected from the left navigation a new option will appear underneath. Select All to go to the
customers page.
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Account: ABC @

& Account Settings

@ Logout
I Dashboard 5 Dashboard

s Users @

= Gateways

i Users

2. Press the + button located at the top or bottom of the screen. A pop up will appear.

Import Via CSV Upload? Or Add Via Form?

Showing All Customers

7 2

Changed By

I rt and Upload
Add Via Form R

(Download
Template)

3. Select between Add Via Form or Import and Upload (for adding multiple customers at once).
a. If Add Via Form is selected, a new page will open.

1. Fill in the customer information:

e Customer Name - This should be filled in with the Company or Site name.
e Address, Post Code, Country, State/Province, City - Fill in the address that the site is located at.

¢ Phone Number - Provide the number of the contact for the customer. The secondary contact
number is optional.

e Email Address - Provide the email address of the main contact for this site.
e Email Invite - Select the slider to have an invite to the customer’s cloud sent to the admin.

¢ Initial Site Type - Select the type that best suits the customer. A visual representation is included
with the selection.

e Create Account - Press this button once the required * information has been filled in.

ost Code

SRE-H

R FIIYLE
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b. If Import and Upload is selected, a folder will open.

1. Find the customer file ((CSV) located on the local computer.

2. Press the upload button.

Invite

Once a customer has been created, the account can have users added to it.

cusTOMERS

Showing All Customers

Name Type

City, State Phone

bb

Last Change Changed By

1. Select the + button at the bottom of the page. A pop up with two options will appear.

a. If Invite is selected, a pop up will appear. Fill in the user’s email and role (these roles match the gateway’s
roles: Account Administrator, Site Administrator, Designer, Support Technician, End User, Stream Moderator,
and Control Tablet).

* Email

* Role Type

Account Invitation

CANCEL INVITE

velocity
Thank you o prchnio Ao ey [I— Upines
- Welcome A
velocity NN
[ ] B
2] o o 2]
(¥) o o (=)

Customer: b )

%5 Dashboard

s Users

@ Sites >

]]

Gateways

b. If Access Account is selected, a new screen will appear (this screen will be exactly as the customer will see

after logging into cloud).

1. Select Users from the top left = navigation or from the top right menu.

2. Press the + button. A new screen will appear.

3. Fillin the user’s email, name, language, time zone, date, and role (roles will correspond with gateway
roles: account administrator, site administrator, designer, support technician, and end users).

velocity

Customer: b [

& Settings

PROFILE

Name Role Last Change Changed By

PP Account Adrinistrator Day Allona, Systerr

* Role Type

CREATEUSER
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Gateway

Once a customer account has been created, any gateways can be linked to them. To get to the gateway page, select
Gateway from the top left = navigation.

velocity PA———
= Gateways

Gateway Name Account Name Serial Number Product Version Cloud License Duration Start End Connected

5 Dashboard NoRecords Found

& Users

Q_ SEARCH

@ Sites >

= Gateways

1. Linking the gateway must start within the gateway. Login to the Velocity gateway on the local network.

2 Products < Atlona® AVE X ¥ ) Atlona Velocity | Dashbc X

&  C | ® Notsecure | 192.168.X.XXX

s
0

2. Enter the login information on the Velocity web page, then click the Login button.

N
velocity

Velocity Logine
Email Address

Password

Forgot password?

3. Select Server Settings from the drop down menu. A new page will open.

velocity
©  Gateway 1: Fairview Campus v Q  TotalRooms 9 Satises
Ov  Available Room Licenses n FLOMN/ @ Modiypecon
@  Total Devices 16 a IPANDUIT cCompé S ¥iew.Loos
@  Devices Online 0 @ Logout
A Devices Offline 16 e _—
@  Linked Gateways 1
@ stes 1 Version Notes 2 Profile
(View Full Notes)
7 Users
Up Time Memory Usage CPU Usage Disk Usage .m
:QWI'Ogodh phvet ‘ 74.43% - 2.55% '26 53% a View Logs
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4. Select Cloud from the top navigation within the server settings page.

o

SETTINGS

S] =

> =

DATABASE LICENSES EMAIL

Cloud Connection
Enabled

Cloud Settings

Don't have a cloud account?

CREATE NEW ACCOUNT

Current Linked Cloud Accounts

No aceounts linked

Available Cloud Accounts To Link Gateway

No available accounts to link

NETWORK FIRMWARE

5. Select the Login button. A new pop up will appear.

Velocity Cloud Account Authorization

Email Address
n.m@a.com

Password

CANCEL  SUBMIT

NOTE: Cloud connection
is enabled by default.

If a cloud connection is
unwanted, deselect the
Enabled checkbox.

6. Fill in the cloud username and password. The accounts linked to that account will appear under the available
cloud accounts.

FRMWARE

Cloud Connection

Cloud Sattings

Current Linked Cloud Accounts
Name
[
(=

umm. TS

Avallable Cloud Accounts To Link Gateway

nm@acom (MN)

7. Select the corresponding cloud account under Available Cloud Accounts To Link Gateway.

8. Press the Link Account button. The gateway will appear in the Velocity Cloud account.
9. Select Gateway from the top left = navigation menu. A new page will open.

%5 Dashboard

i Users

@ sSites

= Gateways

Help~ @

= Gateways

Gateway Name Account Name

> Gateway 1 A

Serial Number

velocity

Product Version

202

Customer: A |—|

Connected

Yes Q
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Remote Access

Once the cloud license is activated, the gateway can be remotely controlled.

1. Select Gateway from the top left = navigation menu. A new page will open.

= I Hep~

Gateway Name ~ AccountName  Serial Number Product Version Cloud License Duration Start End Connected

Gateway 1 Company Velocity 2 AFSWLCLL.  365Days 1000911107 0009711107 ves aQ

5 Dashboard

2 Users

@ Sites >

= Gateways

2. Press the Access Gateway (green tool) button. A new screen will open. This will allow all of the normal local
Gateway functions to be accessed for setup and configuration. For further information on how to configure the
gateway, see the Velocity manual.

. Customer: Company
velocity Gateway: Gateway 1 ®

Users Product Documentation Updates

Welcome \\
-
oy e O C : NTLOMNAN.

abe@a.com Connecting Technology

@ AA View Velocity Documentation Velocity Version Notes
lew Full Documentation) (View Full Notes)
@ Kathryn Sacca - New Feature: Omnistream Hotfix for single encoders
= AT-ANC-108D

6

Devices Down!
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Backup
Once the gateway is linked, it can be backed up to the cloud.

1. Press the Backup Database button.

Gateway Backup & Restoration
Gatewayld: 03000200-0400-0500-0006-b8
Name:

Serial Number:
Last Backup:

Backup Database

CANCEL  RESTOREBACKUP  BACKUP NOW

2. Click the Backup Now button. The cloud will show a progress bar as it goes through the backup process.

Gateway Backup & Restoration Gateway Backup & Restoration

Gatewayld: 030002000 5764
Name: Sate Gatewayld: 03000200-0400-0500-0006-b898b!
Serial Number: Name:
Last Backup: X
Serial Number:
Starting Database Backup
Last Backup:

Saving Backup to Cloud Drive

CANCEL  RESTOREBACKUP  BACKUPNOW

CANCEL ~ RESTORE BACKUP  BACKUP NOW

Starting to Backup to the Cloud.

Restore

Once the gateway has been backed up to cloud, it can be restored from the previous save.

S E)

Backup Database

1. Press the Backup Database button.

2. Click the Restore Backup button. The cloud will show a progress bar as it goes through the restore process.

When finished, the popup will display the gateway ID, name, serial number, and last back when finished.

Gateway Backup & Restoration Gateway Backup & Restoration Gateway Backup & Restoration
Gateway Id Gateway Id Gateway Id
Name: Gatewa :“'_"“"N N satewa Name:
erial Number 0 02000 N

i ) ‘Serial Number
Serial Number 0305170602000 Last Bockap: o
Last Backup: CloudBackup 10112017 02:59:52 gz Last Backup: Cloudack

Backing Up Before Restore C

RESTOREBACKUP  BACKUP NOW

RESTORE BACKUP.

RESTOREBACKUP  BACKUP NOW

BACKUP NOW
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