
1 MEASURE AREA
OF THE ROOM

CALCULATE ROOM SIZE
room length × room width = sq. ft.

W
L

2 MATCH ROOM SIZE
WITH CORRECT BTUs

SQ. FT. BTUsROOM SIZE

 150 10' × 15'

 250 10' × 25'

 350 17' × 20'

 450 15' × 30'

 550 20' × 27'

 700 20' × 35'

 1,000 25' × 40'

 1,500 30' × 50'

5,000
6,000
8,000

10,000
12,000
15,000
18,000
25,000

3 MAKE ANY
ADJUSTMENTS

INCREASE BTU 10% 
FOR SUNNY ROOMS. DECREASE 
BTU 10% FOR SHADED ROOMS.

ADD 600 BTUs 
FOR EACH ADDITIONAL 
PERSON OVER TWO.

ADD 4,000 BTUs 
IF UNIT IS USED IN 
A KITCHEN.

CHOOSING THE RIGHT AIR CONDITIONER

FEATURES
•	� Fits most standard through-the-wall AC sleeves
•	� 3 cooling and fan speeds & 1 heat speed
•	� 4-way adjustable air vents
•	� Cool, Heat, Fan, Eco, and Sleep modes
•	� Quick & easy installation
•	� Mounting kit included
•	� Electronic controls
•	� Follow-me remote control acts as portable thermostat
•	� 24-hour timer
•	� Auto-restart
•	� Adjustable thermostat (62-86°F)
•	 �Easy clean tilt-out filter

THROUGH-THE-WALL 
AIR CONDITIONER
WITH HEAT | 12,000 BTU | ELECTRONIC 3AWTWH120002A

UPC CODE 850026535150

COOLING CAPACITY (BTU) 12000

HEATING CAPACITY (BTU) 10600

ENERGY STAR No

COVERAGE AREA (sq. ft.) 550

CEER 9.5

VOLTAGE 208/230V

AMPS 5.5/5.9

WATTS 1263/1232

FAN SPEEDS (cool/fan/heat) 3/3/1

UNIT DIMENSIONS (W×H×D) (in.) 24.25×14.25×20.25

PKG. DIMENSIONS (W×H×D) (in.) 28×17×27

WEIGHT (Net/Gross) (lbs.) 78/89

CONTAINER QTY. (40HQ) 306

REFRIGERANT R32

OUTLET CONFIGURATION

   18,000 BTU     25,000 BTU    28,000 BTU

15A – 230V15A – 115V 30A – 230V20A – 230V

15A – 230V15A – 115V 30A – 230V20A – 230V
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