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This warranty covers all defects in workmanship and the internal parts contained in this product 
for 1 year from the date of purchase. Warranty covers the original purchaser of this product only.

You MUST have your original purchase receipt in order to obtain your warranty. 

Please call the toll-free number below for troubleshooting before contacting the store.

WHAT WILL BE DONE?
Arctic Wind will replace any unit found to be defective in material or workmanship through a one year  
over-the-counter exchange with a new or refurbished unit of equal or similar model, at Arctic Wind’s discretion. 
This is a one-time replacement warranty. Defective unit must be returned to the original store of purchase.*

THIS WARRANTY COVERS ARCTIC WIND PRODUCTS WITHIN THE UNITED STATES, CANADA, & PUERTO RICO. 
THIS WARRANTY DOES NOT COVER:

NOTE: Some states do not allow the exclusion or limitation of incidental or consequential damages.  
 This limitation or exclusion may not apply to you.  

IF YOU WOULD LIKE TO REGISTER YOUR ARCTIC WIND PRODUCT, PLEASE VISIT WWW.ARCTICWINDAC.COM

If you have questions about your warranty, please call 855-663-WIND(9463).
HOURS OF OPERATION: Monday-Friday, 8:30 am-4:30 pm (cst.)

*Store policy may override manufacturer’s exchange warranty. Contact your store for details.

ONE YEAR WARRANTY 
COMPACT REFRIGERATION, WINE CHILLERS & ROOM AIR

• Damages in shipping.
• Damages caused by improper installation or 
 inadequate wiring.
• Damages caused by using the unit during  
 brown-out conditions, circuit interruptions, or  
 as the result of not using product in accordance  
 with provided instructions.
• Damage from services performed by an  
 unauthorized service center.
• Disposal, installation or removal fees/costs.
• Damage caused by lack of airflow or  
 neglect from proper maintenance (i.e. cleaning).
• Any performance issues that fall outside of the 
 1 year warranty.

• Damages incurred to the home during installation, 
 including but not limited to floors, walls,  
 and furniture.
• Rust on interior or exterior of unit.
• Products with serial numbers that have been  
 removed or altered.
• Products used in a commercial setting.
• Display, floor, or open box models.
• Damage to the unit caused by acts of nature.
• Any changes in appearance or modifications made  
 to the unit.
• Improper matching of parts or the use of  
 components/accessories not compatible with the  
 unit or supplied by the manufacturer.

1 YEAR

www.arcticwindac.com 
support@arcticwindac.com

P: 855-663-WIND(9463)
F: 630-323-2301

5401 Dansher Road
Countryside, IL 60525


