
Fast and Easy Operation Delivering Business Quality Prints

MX392
Inkjet Office All-In One
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Capture a special moment and
print it with Full HD Movie Print1

Produce incredible quality and detail
in your business documents and photos
with 4800 maximum color dpi2

30-sheet Auto
Document Feeder
Easily copy, scan and fax multiple 
page documents without having 
to load them one page at a time.

Hybrid Ink System
Featuring a pigment black for 
dark, crisp text and dye inks for 
amazing color.

Quickly and easily change ink and add 
paper all from the front of the printer
with FastFront
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PRODUCT INFO / INKS
Model No. PIXMA MX392 Inkjet Office All-In-One 6987B002

Compatible Inks PG-240XXL XXL Black Ink Cartridge 5204B001
PG-240XL XL Black Ink Cartridge 5206B001
PG-240 Black Ink Cartridge 5207B001
CL-241XL XL Color Ink Cartridge 5208B001
CL-241 Color Ink Cartridge 5209B001
PG-240XL/CL-241XL Combo Pack with GP-502 5206B005

FOR MORE INFORMATION VISIT www.usa.canon.com/consumer
For the name of the nearest dealer, call: 1-800-OK-CANON

Canon U.S.A., Inc. One Canon Plaza, Lake Success, NY 11042
1-800-OK-CANON

Canon Canada, Inc. 6390 Dixie Road, Mississauga, Ontario L5T 1P7, Canada 
1-800-OK-CANON

Canon Latin America, Inc. 703 Waterford Way, Suite 400, Miami, FL 33126 
1-305-260-7400

©2013 Canon U.S.A., Inc. Canon and PIXMA are registered trademarks of Canon Inc. in the United States and may be registered trademarks or trademarks in other countries. IMAGEANYWARE is a trademark of Canon. Microsoft, Windows, Windows Vista, the Windows Vista logo, Windows 7 and the Windows 7 
logo are trademarks or registered trademarks of Microsoft Corporation in the United States and other countries. Macintosh and Mac are trademarks of Apple Inc., registered in the United States and other countries. The USB-IF logo is a trademark of Universal Serial Bus Implementers Forum, Inc. All other product 
and brand names are trademarks of their respective owners. As an ENERGY STAR® partner, Canon U.S.A., Inc. has determined that this product meets the ENERGY STAR® guidelines for energy efficiency.
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  SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL VIEWSCREEN AND PRINTER OUTPUT IMAGES ARE SIMULATED.
 1 Full HD Movie Print is available from MOV movie files created by Canon digital cameras. From PC, or Mac with Intel® processor. Requires 

Canon ZoomBrowser EX 6.5 or later, or Canon ImageBrowser 6.5 or later.

 2 Resolution may vary based on printer driver setting. Color ink droplets can be placed with a horizontal pitch of 1/4800 inch at minimum.

 3 Specifications are subject to change. All printer output and viewscreen images are simulated.

 4 Envelopes and High Resolution Paper are NOT support for borderless printing.

 5 Photo print speeds are based on the standard mode driver setting using photo test pattern(s) and select Canon Photo Paper. Print speed is 
measured as soon as first page begins to feed into printer and will vary depending on system configuration, interface, software, document 
complexity, print mode, types of paper used and page coverage. See www.usa.canon.com/printspeed for additional information.

 6 ISO/IEC 24734, 24735 define the default print and copy speed measurement methods. Print speeds are the averages of ESAT in Office 
Category Test for the default simplex mode, ISO/IEC 24734, excluding time to print the first set. Copy speed is the average of FCOT, ISO/
IEC 24735 Annex D. ADF copy speed is the average of ESAT in General Performance Test for the default simplex mode, ISO/IEC 24735, 
excluding time to copy the first set. See www.usa.canon.com/ipm for additional details.

 7 Optical resolution is a measure of maximum hardware sampling resolution, based on ISO 14473 standard.

 8 The Public Switched Telephone Network currently supports fax modem speeds of 28.8 Kbps or lower, depending on telephone line 
conditions. Sending and receiving fax machines need to conform to ITU-T v.34 guidelines.

 9 Black & white document fax transmission speed is based on default setting using ITU-T No.1 chart. Color document fax transmission speed 
is based on default setting using Canon Color Fax Test Sheet. Actual transmission speed vary depending on document complexity, fax 
setting at receiving end, and line conditions etc.

 10 Page count is based on ITU-T No.1 chart or Canon FAX Standard Chart No.1.

 11 Print Your Days requires Microsoft Silverlight, an internet connection and runs on Windows Internet Explorer 8, 9 and Google Chrome on a 
PC running Windows 7 or Windows Vista. Will also work on Firefox under Windows 7 (32-bit) and Windows Vista (32-bit).

 12 System requirements vary by application.

 13 Easy-WebPrint EX requires Internet Explorer 7 or 8 for Windows, Internet Explorer 9 for Windows Vista SP2 (or later) or Windows 7, or 
Safari 4.0 - 5.0 for Mac OS X v10.5 - 10.6.x.

 14 Warranty programs are subject to certain conditions and restrictions. See www.canon.com/support for details.

PRINT
Print Features Auto Document Feeder, Auto Photo Fix II, Auto Sheet Feeder, 

Borderless Printing,4 Document Printing, Full HD Movie Print,2 

Photo Printing, Template Print

Print Speed5,6 4" x 6" Borderless Photo: Approx. 46 seconds
ESAT (Black) Approx. 8.7 ipm
ESAT (Color) Approx. 5.0 ipm

Number of Nozzles Black: 640 / Color: 1,152 / Total: 1,792

Picoliter Size (Color) 2 and 5

Print Resolution2 Color: Up to 4800 x 1200 dpi
Black: Up to 600 x 600 dpi

Paper Sizes 4" x 6," 5" x 7," 8" x 10," Letter, Legal, U.S. #10 Envelopes

Paper Capacity Auto Sheet Feeder: 100 Sheets,
(Plain Paper) Auto Document Feeder: 30 Sheets

COPY
Copy Features Auto Document Fix, Auto Document Feeder, Copy, Borderless, 

Gutter Shadow Correction Copy, Image Repeat, Intensity, 
Multiple Copy: 1-99 pages, Preset Copy Ratios, Sort (ADF), Zoom

Copy Speed6 ESAT: Color: 4.0 ipm

Reduction/Enlargement 25%-400%

SCAN
Scan Features Auto Document Fix, Auto Scan Mode, Push Scan

Scanning Method Contact Image Sensor (CIS)

Scanning Resolution7 1200 x 2400 dpi (Optical), 19,200 x 19,200 dpi (Interpolated)
ADF: 600 x 600 dpi (Optical)

Maximum Color Depth 48-bit internal / 24-bit external

Maximum Document Size Flatbed: 8.5" x 11.7" ADF: 8.5" x 14"

FAX
FAX Features Answering Machine Connectivity, Caller Rejection, Check RX 

Fax Info., Fax Reception Reject, Fax Number Re-Entry, F/T 
Changing(manual), Group Dialing, Memory Transmission, Redial, 
Remote Reception

Modem Speed (Up to)8 33.6 Kbps (Super G3 color FAX)

Transmission Speed9 Black: Approx. 3 sec per page Color: Approx. 1 min per page

Memory Capacity10 Approx. 50 Pages

Group Dialing  19 Locations

GENERAL
General Features 2-Line LCD Display, Dual Color Gamut Processing Technology, 

Full HD Movie Print,1 Fully-Integrated Auto Document Feeder, 
FastFront, Quick Start, Print Your Days11

Standard Features USB 2.0 Hi-Speed

Size/Weight 18.1"(L) x 15.2"(W) x 7.9"(H) / 19.0 lbs.

Software (Windows®/Mac®)12 Setup Software & User’s Guide CD-ROM, PIXMA MX392 Printer 
Driver, Easy-WebPrint EX,13 Quick Menu, My Image Garden (Full 
HD Movie Print, CREATIVE PARK PREMIUM, Fun Filter Effects, 
Image Correction/Enhance, and scanning are accessed through 
My Image Garden)

OS Compatibility12 Windows® 8, Windows RT, Windows 7, Windows 7 SP1, 
Windows Vista SP1, Windows Vista SP2, Windows XP SP3 32-bit 
and Mac OS X v10.5.8, 10.6, 10.7, 10.8 (Intel Processor Only)

Warranty14 90-Day limited warranty with InstantExchange Program,
90-Day toll-free technical phone support

Technical Information3

MX392
Inkjet Office All-In-One

17863 CNY.9740 BMFP4 Bude 1 LSS.indd   217863 CNY.9740 BMFP4 Bude 1 LSS.indd   2 12/26/12   10:20 AM12/26/12   10:20 AM


